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TAPU®HWUN MNAKET "MORE

ANs BCTaHOBMEHHS Ta 06CNyroByBaHHs KPeANUTHUX NIMITIB 3a npoaykTom Mosi kpeauTka®

Onepauii Ta nocnyru:

Tapudu:

1 TepmiH gii kKapTku 0o 5 pokis
BanioTa paxyHKy UAH
2. BigkpuTTa paxyHKy He TapudikyeTbest
3. | OGcnyroByBaHHs paxyHKy/kapTku'':
LLlomicsi4Ha KOMicis 3a 06CNyroByBaHHA PaxyHKy:
HeimeHHa abo undposa kapTka MC Debit World, Visa Rewards He TapudikyeTbcsa
3.1. |imeHHa kapTka MC Debit World, Visa Rewards 100 rpH. 3a KOXEH BUMYyCk/NepeBMNYyCK KapTku 3a iHiLiaTUBOIO KrieHTa
Mastercard Debit Platinum, Visa Platinum 300 rpH/mic siKwo cyma 6e3roTiBkoBUX po3paxyHkiB kapTkamu fo 10 000,00 rpH/mic (Bkn)
Mastercard World Elite, Visa Infinite 900 rpH/Mmic AKLLIO cyma 6e3roTiBKoBUX po3paxyHKiB kapTkamu Ao 20 000,00 rpH/mic (BKn)
PKO a6o nepeBUNycK OCHOBHOI KapTKM 3a iHiliaTMBOIO Kri€HTa:
HeiMeHHa abo undposa kapTka MC Debit World, Visa Rewards He TapudikyeTbest
3.2. |imeHHa kapTka MC Debit World, Visa Rewards 100 rpH.
Mastercard Debit Platinum, Visa Platinum 2000 rpH.
Mastercard World Elite, Visa Infinite 9 000 rpH.
PKO a6o nepeBunyck 3a iHiLiaTMBOIO KnieHTa iMEHHOT 4OAATKOBOI KapTKn®
MC Debit World, Visa Rewards 100 rpH.
4 Kaptka ATB (B T.4. uncdpoBa*) He TapudikyeTbest
: Mastercard Debit Platinum, Visa Platinum 2 000 rpH.
Mastercard World Elite, Visa Infinite 4500 rpH.* (onHa GeskowToBHa KapTka knacy MC World Elite, Visa Infinite)
NFC-kinbue 3500 rpH. (Platinum)5 / 8 000 rpH. (Infinite)
5. |Bupava rotisku®:
KPEAWTHI KOLITY - 6e3KOLUTOBHO;
5.1. . N - -
B ATM Bariky BnacHi kowTn: 1%, Mastercard World Elite, Visa Infinite - 0,5%
5.2. |B ATM iHWWMX YKPaiHCbKNX GaHkiB KPEAWTHI KOLITYW - 6E3KOLUTOBHO, BNAcHi kowTh - 1%
5.3. |B ATM 3akopaoHHUX 6aHkiB KPEAWUTHI KOLUTY - GE3KOLUTOBHO, BNAacHi KowTn - 2%
5.4 |YKaci BaHky'* uepes POS-TepmiHan 3 kapTkot, a60 6€3 KapTki KPEAWTHI KOLITY - 6e3KOLUTOBHO;
(B kaci, ATM Ta POS-TepmiHanax baHky) BnacHi kowTn: 1%, Mastercard World Elite, Visa Infinite - 0,5%
5.5. |y kacax yKpaiHCbkux BaHkiB KPEAWUTHI KOLUTY - GE3KOLUTOBHO, BNacHi KowTu - 1%
5.6. |y Kacax 3aKOpAOHHUX BaHkiB KPEAWTHI KOLITW - 6E3KOLUTOBHO, BNACHI KOWTK - 2%
V Kacax TODroBeNbHMX TOYOK (OIHOYACHO 3 NDOBEAEHHSIM onepallii onnatn);
4epes POS-TepMiHan BaHk KPEAWTHI KOLITY - 6e3KOLUTOBHO;
5.7. P P! Y BnacHi kowTn: 1%, Mastercard World Elite, Visa Infinite - 0,5%
Yepe3 POS-TepMiHan iHLINX yKpaiHCbk1x 6aHKiB 1% Big cymn
yepe3 POS-TepmiHan 3akopaoHHUx 6aHkiB 2% Bia cymmn
Mc PaxyHKy:
6. |0esroTiBkoBO / roTiBKoIO 3 KapTkoio Yepes POS-Tepmitan, ATM, INT Batky He TapudikyeTbest
" |roTiBkoBKOI Ge3 kapTku y kaci BaHky Yepes POS-tepmitan, ATM/IMT Ta 3a 1%
o (]
DeKBisUTaMN paxyHky®
7. |Mepeka3u Ta nnatexi B Owap 24/7, INT, ATM
BesroTiBkoBe nepepaxyBaHHs kowTis (B Owag 24_7/INT/ATM):
- 3a nocnyroto "Mo6inbHi 3aolaaxeHHs", B T.4. Yepes cepsicyt KOHTaKT-LeHTpy
71, |- nonoBHeHHs aenosuty B baxky He TapudbikyeTes
- Ha noratueHHs kpeauTy B baHky
- Ha paxyHoK Ans Kynisni/npogaxy BanoTn
- Ha kapTku y Tl [lutsiva kapTka, Mope, Miit komcopT
. . . B Owap 24/7: kpeauTHi KoLTK - Ge3KOLWTOBHO, BnacHi - 1%,
7.2 - N
P2P-nepeka3un Ha BnacHi paxyHku (BigkpuTi B Mexax ogHoro PY/TYOK) 8 ATM/IMT - He TapudikyeTHes
73 P2P-nepeka3su Ha iHWi kapTkn BaHky B Owap 24/7: KpeAnTHI KOLITU - Ge3KOLITOBHO, BNacHi - 1%,
" |(B T.4. BNacHi kapTku BigKpuTi B iHWoMy PY/I'YOK) B ATM/INT - 1%
. . B Owapn 24/7: kpeanTHi KOWTK - 6e3KOLLTOBHO, BRacHi - 1%
7.4. | s )
P2P-nepekasu Ha kapTku iHLIMX BaHkiB 8 ATMATT - 1%
7.5. |nepeka3s 3a hiHaHCOBUM HOMepoMm TenedoHy B Owan 24/7 KPeaWTHI KOWTK - 6e3KOLITOBHO, BnacHi -1%
NOMNOBHEHHS MOGINbHOrO TenedoHy
7.6. 3 rpH.
B T.4. Yepe3 KOHTaKT-LeHTp (4aT 3 onepatopom, 4yaT-60T)
7.7. |nepekas KOLWTIB 3a nocnyru 3B'aA3ky Ha kopucTb MAT "YkpTenekom", TravelSiM B Owap 24/7 - He TapudikyeTbes, B IMT- BignosiaHo Ao Tapudis Ha 3AiiCHEHHS NnaTexis
78. MnaTtexi Ha paxyHKW KOMNaHiii 3 AKUMK yKnageHo [oroBopu B Owap 24/7 - BignoBiAHO 4O YMOB AOTOBOPY 3 cr*
(komyHanbHi, TenedoHis, iHTepHeT Ta Th TowW0) B IMNT - BignoBiaHO 40 TapudiB Ha 3AiCHEHHS NnaTexis
7.9 MnaTtexi Ha paxyHKW KOMNaHiii 3 iKMW He yKnaJeHo J4oroBopu B Owap 24/7 - 1% (min. 3 rpH.)
" |(komyHanbHi, TenedoHisi, iHTepHeT Ta T Towo) B IMNT - BignoBigHO A0 TapudiB Ha 34iMCHEHH:A NNaTexis
-1Y9 i —_
7.10. |nepeka3 3a onnaty WTpacdis Ta GOMKETHUX NnaTexis 8 Ou_.l,a,q 24/7 1% (min. 3 TPH. .rI‘aX‘ 500 rp+.) .
B IMT - BignoBiaHO A0 TapudiB Ha 3AIVNCHEHHS NNaTexis
X . B IMT - 1% (min.10 rpH.- max.1 000 rpH.)
7.11. . . .
nepekas 3a AoBinbHUMK peksiauTamm (IMT/Owap 24/7) Ha paxyHku B BaHky B Owian 24/7 - KPSOUTHI/BNACHI KOLITH - HE TApUAIKYETLER
- 19 i - X R R .
7.12. |nepekas 3a foBinbHUMYK pekBiauTamu (IMT/Owap 24/7) Ha paxyHKu B iHLWWKX GaHKkax 8 IMT - 1% (min.10 rpH. max_.1 000 rpH',z‘ 8 O_u.\a/:t 24/7: KPEAMTHI KOLLITH - He TapudpikyeTbes,
BnacHi kowTn - 1% (min. 5 rpH. - max. 500 rpH.)
8. P2P-|_1epeKa3u 3 kapTku Owany Ha KapTKy iHIWOro 6aHKy Yepes cepBicy iHWMX He TapucbikyeTbos
6aHkiB
P2P-nepeka3u 3 kapTku 6yab-akoro 6aHky Ha kapTky AT "Owan6aHk" . .
9. A He TapudiKyeTbCst (He CTANYETLCS 3 BiAnpaBHUKa Nepekas
B TN MORE uepe3 cepsicu Banky™® puciky ( v Aanp pekasy)
10. CnucaHHs KOLLTIB 3 BITaCHWUX PaxyHKiB ans KyniBni/npopaxy iHo3eMHOI-BanoTM He TapNaikyETbCS
3 noAanblUMM 3apaxyBaHHsIM Ha BnacHi paxyHku B Owap 24/7
BesroTiBkoBe nepepaxyBaHHs KOLWTIB Yepe3 ycTaHoBY BaHky
(B T.4. Ha NigcTaBi 4OBroCTPOKOBUX AOPYY€EHb):
Ha BnacHi Aeno3unTHI paxyHKu, Ha NnoralleHHs KpeauTy, KpeanTHoi 3aboproBaHocTi (B
T.4. LUMSAXOM CNMCAHHSA KOLUTIB), Ha iHLUi BMACHI MOTOYHI (B T.4. KAPTKOBI) paxyHKu, AKi
1n BiAKpUTI lB Mexax Oﬁ!HOFO I?YIWOK, wo n pa')fyHOK 3 AIKoro 3/:ulvlcmoeTbc9| nepekas, He TapUEKYETEER
Ha BHYTPILLHbOBAHKIBCbKWIA paxyHOK Anst 34iliCHeHHs! onepallii 3
Kynieni/npoaaxy/obmiHy iHO3eMHOI BantoTu, Nepekas 3apaxoBaHOI XWTNOBOT
cybeuaii Ha BnacHi paxyHku, BiakpuTi B pisHux PY
Ha paxyHKWU B rPVBHI Ta iHO3eMHi BantoTi, BiAKpuTi y BaHky Ta iHwWnx 6aHkax KPEAMUTHI KOLUTY - He TapudikyeTbCsi; BNacHi kowTwu - 1% (max. 2 000 rpH.)
Ha paxyHKu cy6'eKTiB rocrnoaptoBaHHs B rpuBHi, 3 sikumun BaHk yknas gorosopu BiANOBIAHO A0 yMOB [loroBopy Ha NpUMMaHHs nnaTexis, yknageHoro 3 CI
BapricTb nocnyru iHdopmyBaHHs
(HanpaBieHHs NOBIAOMIEHL/BUNMCOK NO 3AINCHEHUM OMNepaLisiv No paxyHKy Yepe3
1o |0BWH3 ob6paHux kaHanis iHHPOpMyBaHHS), 3a MiCsiLib 32 KOXHY KapTKyll

e-mail/Push-noBigoMneHHs

He TapudikyeTbCst

Viber-nosiaoMneHHs

25 rpH.

CMC-noBigomneHHs

40 rpH.




Bunucku Ta noBigku

13. |HagaHHs B Owapn 24/7 BUNUCOK N0 PaxyHKy He TapudikyeTbcs
HapaHHa Bunuckm no sanuty Knienta B vctaHoBi BaHky:
14. | LWOMICAYHMX BUMMCOK He TapudikyeTbcs
3a [10BiIbHUI Nepiof, 3a KOXHY BUMUCKY 150 rpH.
HapaHHA noBiaoMneHb NPO 3anmLWoK KOWTIB:
y kaci/ATM/INT Baxky Mepwnii 3anUT Ha A06Y-6€3KOLITOBHO, 5 rPH. KOXXHUIN HACTYNHUIA
15. i | 9 i | - o
yepes cepBicn K_OHTaKT LeHTpY~ (okpim yaT-60Ta), y ATM 3 BukopuctaHHsim NFC. 5 rpH. (KOXKHMiA 3amWT)
Moayns, y ATM iHworo 6aHky
y yat-60Ti He TapudikyeTbCs
HapaHHA noBigoMneHb nNpo 3anuwok KowrTiB 3a "Mo6inbHuMKu .
16. " N He TapudikyeTbcsa
3aoLa, Yepe3 cepBicn KoHTaKT-LeHTpY
HapaHHs AoBiAKKM NPO HasiBHICTb, CTaH Ta 060pPOTH 3a NepioA NO paxyHKy 3a
17. |3asaBoto KknieHTa, B ycTaHOBi 6aHKy, Ae BiAKPUTUIA paxyHOK, ykpaiHCbkoto abo 150 rpH. (3a 0AHY OBIAKY Ha OAHi MOBI)
aHIMINCbKOK MOBOIO, B T.4. ANs 3anoBHEHHs Aeknapalii (ykpaiHCbkol MOBOI)
HapaHHs poBiaku/BMNUCKM NPO NOTOYHUIA PO3Mip 3aGoproBaHoCTi 3a .
18. A AosiA P p P P He TapudikyeTbca
CMNOXUBYUM KPeAUTOM
19. |OchopmrieHHs OBIPEHOCTI B ycTaHOBi BaHky 200 rpH.
IHWi nocnyrn
20. |Po36nokyBaHHs KapTk1, 3a6noKoBaHOi 3a BUMOrOK KnieHTa 30 rpH.
21. |O6cnyroByBaHHS HEAKTMBHOMO paxyHKy (B MicsiLb B BanioTi pavaKv)1 100 rpH.
PoaLwuyk (3anuT), NiaTBEpAKEHHS Nepekasy 3a KOXHOH ornepaLieto 3 BUKOPUCTaHHSM
22 nnartixHoi kapTku MINC Mastercard/Visa, sika ockapXyeTbCs KrnieHToM Ta notTpebye 900 rpH
" |3BepHeHHs Barky 4o MIMC (cTaryeTbes 3a yMoBYW 6e3nifcTaBHOTO OCKapXXeHHs! :
onepalii), B ogHOMy 3anuTi BigobpaxaeTbCcsi oAHa cripHa onepauis
23. Blm,qaqa 6aHKiBCbKOT nnaThkHoT kapTkn Ta MIH-koHBepTYy B ycTaHoBi baHky, BigMiHHIN He TapudikyeTbCs (Ha nepiod BoeHHOro cTaHy. Micns saBepLueHHs - 50 rpH.)
Bif ycTaHoBM BaHky, Ae BiAKPUTO paxyHOK
BcTaHoBneHHs/3miHa niMiTiB Ha onepaLlii no kapTui Yepes cepsicy KOHTaKT-LeHT, .
24, pau pTUl Hep P! LEHTPY, He TapudikyeTbCst
Ouwap 24/7
25. | 3miHa niH-koay (B T.M. yepes IVR) 15 rpH. (1-wa 3miHa B npucTposix baHky — 6e3kolwToBHO, Owan 24/7 - 6e3KOLLTOBHO)
26. | OdbopmneHHs nakeTy NOCTINHNX NNATKHUX AOPYYEHb (33 KOXHE 3BEPHEHHS) He TapudikyeTbcs
27.  |KyniBnsi/BinbHWiA NpoAax BantoTv Ha Mixx6aHKIBCbKOMY PUHKY 3a 3asiBKamu KNieHTiB 0,3% (min.1 000 rpH.)
KyniBns-n X iHO3eMHoi BantoTn Ha MBP SIBKaMU KMIiEHTIB AN NoralleHHs
28. y A-NpoAaXx iHO3emHoT Banio a 3a 3asBKa €l il oraiuel He cTAryeTbeR
KkpeauTie B baHky
29 O6MmiH GesroTiBkoBOi BantoT Ha MBP 3a 3asiBkamu knieHTiB 1% Bif, cymu, sika HaAAETLCS AN KOHBepTaUii, B HaUioHanbHil BanioTi,
" |(ana | rpynu Knacudikatopa Banor) ane He MeHLUe eKkBiBaneHTa B HauioHanbHin BanoTi 1 USD
30. |HapaxyBaHHs NPOLIEHTIB (PiYHMX) Ha 3amULLOK KOLTiB Ha MoBinbHMX 3aoLamkeHHAX 3% B rpusHi, 0,0% B iH.BanoTI
HapaxyBaHHsi NPOLIEHTIB (Pi4HKX) 3a KOPUCTYBAHHS KOLUTaMW Y BUNaAKY BUHUKHEHHS
31. N 0 o 1
HecaHKLiOHOBAHOro oBepaApadTy 60% (0,001% y BUnaaKy HaknageHHs apeLuTy)
32.  |HapaxyBaHHsi NPOLIEHTIB Ha 3a/IULLIOK KOLUTIB 3riAHO pillleHHs korerianbHOro opraHy 6aHky
33. | 3akpuTTs paxyHky He TapudikyeTbes
* lMicns TexHivHOI peanisauii.
1 OcobnueocTi Tapudikauii nocnyr BusHavatotees JKBO. MepeBunyck kapTok 3a iHiLiaTUBOK KNiEHTa 3i LLOMICSIHHOK KOMICiEto 3AiINCHIETbCA 6E3KOLITOBHO.
2 HapaHHs keanigikoBaHWX eneKTPOHHMX AOBIPYMX MOCMYr B MeXaX PiYHOro KOPUCTYBaHHS NakeToOM Nocnyr He TapudikyeTbesi, ocobnmueocTi Bu3HavatoTeest AKBO.
2 PKO nopaTkoBoi kapTky, WO HE BXOAWUTb 0 NakeTy nocnyr. B pamkax nakety nocnyr 3a kaptkoto MC World Elite/Visa Infinite BunyckaeTbcsi ogHa 6e3koluToBHa aopaTtkoBa kaptka MC World Elite a6o Visa
Infinite.
5 Komicis 3a PKO cnucyeTbes 3 paxyHKy ogHopa3oso npu sunycky NFC - kinbus.
6 Mpy oTp1MaHHi roTiBkM B Kaci/6aHkomaTi iHLWoro 6aHKy MOXIMBE 3HATTS 40AATKOBOI KOMICIi 3rigHo 3 Tapudamu 6aHky, B ycTaHOBI/6aHKOMATI AKOTO OTPUMYKOTLCA KOLLITU.
8 Y pasi 3apaxyBaHHs Ha paxyHOK rpoLLOBWX KOLUTIB (Yepes kacy) 3 MeTow cnnaTtu HapaxoBaHux baHkom komiciliHyx BUHaropoa y pasi BiacyTHocTi aitoyoi BIK (npw BigkpuTTi abo 3akpuUTTi KApPTKOBOrO paxyHKy,
npun nNepesunycky KapTku, B iHLIMX CUTYaLlisX 3@ BiACYTHOCTI Aito4oi kapTku) nocnyra He TapudikyeTbes.
9 Tapud He 3aCTOCOBYETLCA Anst 0CI6G 3 NOpyLLEHHSIM 30py Y BUNaaKy HaaaHHs iHopmalLii Npo 3anuLLIOK KOLUTIB Ha paxyHKy onepaTtopoM Yepe3 KOHTaKT-LeHTp.
10 |Cepsicu BaHky - ue OWA[ 24/7 (WEB-/Mobile 6aHkinr)/Bankomat/IMNT/cait Banky. baHk - eMITEHT MoXe cTsiryBaTu KOMICito Npu 3AiiicHEHHI nepekasy.
LLlomicsiyHa KoMmiciliHa BUHaropoga 3a 06CnyroByBaHHs paxyHKy, 3 BCTAHOBIIEHUM CTaTycoM «[iAroToBMNeHo A0 3aKpUTTSI» CTaHOBUTL 50 rpH./Mic., ane He Binblue 3anuLKy Ha paxyHKy (KOMICisi cnucyeTbes Ha
1 HaCTYMHUI AeHb NiCNsi BCTAHOBNEHHSI CTaTycy paxyHKy «[iAroToBNEHO A0 3aKpUTTS»). SAKLLO 3arMLLIOK KOLITIB Ha paxyHKy MEeHLUE BCTAHOBIIEHOTO PO3MIPY KOMICIHOT BUHAropoau, KOMIcisi BCTAHOBIIIOETLCS Ta
CnMCyeTbCsA B PO3MIpi HAsiBHOTO 3anuLLKy Ha AaHoMy paxyHky. CtaTyc «[iaroToBneHo A0 3akpUTTS» BCTAHOBIIOETLCS 40 PaxyHKy, N0 SKOMY KrieHT noaas 3asBy npo posipBaHHs [JoroBopy KOMMNNEKCHOro
6aHkiBcbkoro ob6cnyrosysaHHs (isnyHux ocib Ta/abo 3aKkpuTTS paxyHKy (iB).
Mocnyra He TapudikyeTbCa 3a YMOBM LLO AaHa BUMoOra nepeabayeHa 4OroBOPOM Ha MPUAMAHHSA NnaTexis, yknageHuin 3 oTpumysadem. IHhopmaLlis Wwoao BiaCYTHOCTI/HasiBHOCTI koMmicii Ta if po3mip,
12 3a3HavaeTbCcA Npu BMGOPI opepxysaya nnatexy B iHTepdenci WEB-/Mobile 6aHkiHry Banky. BaHk Moxe yTpumyBaTyi 3 nnaTHUKa 40AaTKOBY KOMICIiiHY BUHAropoay Ha KOpUcTb komnaHii, Lo 3abeaneuye
npoBeAeHHs po3paxyHkiB. BiacyTHICTb 4n HasBHICTb koMicii Ta ii po3mip BU3Ha4alOTLCS JOroBOPOM Ha NpUIAOM MraTexis, WO yknaaaeTbes Mx BaHkom Ta Takolo komnaieto, i BignosigHa iHdopmauis
3a3HavaeTbcA npu BMGOPI ogepxysaya nnatexy B iHTepderici WEB-/Mobile 6aHkiHry BaHky.
13 Mpu ocpopmneHHi kapTku KnieHT camMocTiiiHO oBupae cxeMy onnaTtit nakeTy NOCHyr: piYHe KOPUCTYBaHHS, 260 LLIOMICSHHY KOMICH0.
14 Bupaaua roTiBku B Mepexi yctaHoB BaHKy 3a pekBiauTamu paxyHKy B NopsiaKy i B Mexax cymu, nepeabayeHnx 3akoHom Ykpaiku Big 11.04.2023 p. Ne3048-IX, 3i 3MiHamu - He TapudikyeTbes.




