IH®OPMAILIA

AT «Omandank», 10 HAZAEThCS JUIS 03HAHOMIICHHS 10 YKJIaJieHHs JloroBopy npo HaJaHHS MOCJIYTH MO 3apaxXyBaHHIO
Ta/a00 mepepaxyBaHHI0O 3apoOiTHOI IJIAaTH, CTHINEHAil, MPUPIBHAHUX N0 HHUX BHILIAT Ta IHIIMX BHIUIAT HA IOTOYHI
paxyHkH (i3MYHHMX 0cCi0 (AKHH € AO0roBOpOoM Npo HagaHHA (iHAHCOBHX MOCAYr CcHOKHBa4YaM (iHAHCOBHUX MOCIYT -
cy0’exkTaM rocmosapoBaHHA a60 ¢isMYHEM o0c006aM, sIKi NIPOBaJAThL He3alleskHy nmpodeciiiHy AignabHicTE (madi —
KunienTn))

(Ha0aeMbCsL WISAXOM POSMIUWEHHSI OAHO20 NOGIOOMIEHHs HA ybomy ecOcaumi banky Ha euxonaums eumoe cmammi 30 3aKoHy
Ykpainu «IIpo nnamixcui nociyeuy ma cmammi { 3axony Ykpainu «Ilpo inancosi nociyeu ma inancosi KoMnamiiy).

1. ITH®OPMALISA PO BAHK

1.1 | llosne  ma  cxkopouene | = AKIiOHEpHE TOBAPUCTBO «JlepkaBHUIA omagHuit 6aHK YKpaiHw» (naii - bank);
HAUMEHY8AHHS
4 = AT «Omag6ank»;
» kox €IPITPOY 00032129
1.2 | Micyesnaxooocenns * Vkpaina, 01001, m. Kuis, Byn. ['ocmitanssa, 12-1
1.2.1.| @akmuuna adpeca, 3a sixkoro | * Iapopmanis 1momo anpecu ycraHoB banky (¢umit, TBBB) posmimena 3a
301UICHIOEMbCS HaOaHHs TiIepHoCHIaHHIM
NAAMIdNCHUX nocaye (adpeca
Qinii Haoasaua NAAMINCHUX
nociye abo Komepyilnoz2o
acenma)
1.3 | Kowmaxkmna  ingopmayis | = 0-800-210-800 (O6e3k0mITOBHO 31 CTalliOHAPHUX Ta MOOUIBHUX TelIe(OHIB 10 TEPUTOPIi
banky VYkpainu — 11i10,1000B0)
= +38(044) 363-01-33 (3a crangapTHUM Tapu(OM — 11110 1000B0)
»  Qakc: (044) 247-85-68
1.3.1 | Kowmaxmmnuii menegon | = ITHDOpPMAIS M0N0 KOHTAKTHUX TeledoHiB yctaHOB banky (¢imiit, TBEB) po3mimena
yemanos  bauky  (¢hiniii/ 3a TilepIoCHIaHHIM
TBbB)
1.4 | Aopeca enexmponHoi | = AJpeca enekTpoHHOI nomti contact-centre@oschadbank.ua — ingopmariis po3mimena
nowmu ma eebcatim banky 3a rilepIOCUIIaHHIM,;
= Caiit AT «Oman6ank»: www.oschadbank.ua
1.5 | Ingpopmayis wooo » Jlara BHeceHHs AT «Omanbank» mo [epxaHoro peectpy OaHkiB 31 rpymas 1991
sxmouents AT « Owaodanky POKY;
00 [eparcasnozo peecm o . .
6a i ié? P o » Peectpauiiinuii Homep B JleprxaBHOMY peecTpi OaHKiB Ne 4,
1.6 | Ingpopmayis wooo * AT «Omianbank» YIOBHOBKCHHUN 3AiMCHIOBATH OaHKIBCHKI omepaiii B pamKax
HAA6HOCMI NiyeH3ii ma YHHHOTO 3aKOHOJIaBCTBA YKpaiHH Ta BUIAHOT iHOMY OaHKIBCHKOT JIILEH3II.
00360118 Hadanux bauky . . . . .
» [lepeik 103BOJIIB Ta JILEH31H 32 TIEPIOCUIAHHIM
1.7 | Konmaxmua ingpopmayis * Hanionanapuuii 0aHK YKpaiHu:
opeamy, AKuil 30ilCHIOE . .. .
Peany. » Micne3HaxopkeHHs: Byl [HctuTyTCchKa, 9, M. KuiB, Ykpaina, 01601
oepaicasHe pe2ynr6aHHs
w000 OisinbHOCMI » Konraktauii TenedoH (rapsyua minig): 0 800 505 240
AT «Owaobanx» PV .
“ »  Odiuiiinnii BeOcaiit: https://bank.gov.ua
1.8 | Konmaxmmna inghopmayis 1) VYmnpaBniHHA 3axHCTy NpaB cHOXKBadiB (iHaHCOBHX mociayr HarioHambHOro OaHKy
Op2aHig 3 NUMAHb 3aXUCTY VYkpainu
npag cnoxcusayie 2) KoHTaKTH U1 3BEpHEHHS CIIOXKMBAYiB:

a) IlucsmoBo:
"3a[IOBHUTH Ta [10JaTH OHJIaiH-popMmy Ha caiiti HBY
abo
*Bi[IPaBUTH JIKCT HA eNEKTPOHHY moruTy: hbu@bank.gov.ua
abo
*BiJNPABUTH JIUCT Ha ajipecy: By IHcTuTyTChka, 11-0, M. Kuis-8, 01601
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6) 3aremedonysaru g0 KoHTaKT-TIeHTPY 0 800 505 240

2.

IHOOPMALIA ITPO ®IHAHCOBI ITIOCJIYTH, B TOMY YUCJII IIVIATIZKHI ITIOCJIYTH, AKI
HAJJAIOTBCA BAHKOM IICJIA YKIAJEHHA 10T'OBOPY

21

Inpopmayis npo ginancosi
nocuyau (Onuc 0OCHOGHUX
Xapaxmepucmux
RAAMINCHUX NOCTLY2) MA
VYMOBU iX HAOAHHS

Knienram B pamkax J[oroBopy HagatoThCs TaKi OCHOBHI IUIATLKHI TOCITYTH:
1. 3apaxyBanHs Bumnar va KapTkoBi paxyHKH B OPSIIKY, BU3HaueHOMY J{oroBopom;

2. mepepaxyBaHHSA BWIDIaT Ha MOTOYHI paxyHKH (B TOMY YHCIi oIepamii 3a SKUMH
3MIHCHIOIOThCS 3 BHKOPHCTaHHAM [InmartikHMX KapTok) Omep)kyBadiB, IO BIAKPUTI B
IHIAX GaHKax

YMOBH HaJlaHHS NIOCIYTH 3 ypaxyBaHHAM BUMOT [loroBopy:
1. mixnucanHs 3asBU PO NpHETHAHHAS

2. zamoBneHHa migkmodeHHs o CJO (sxmo Kiient oOupae muctaHIiitHMHA KaHAI
00CITyTOBYBaHHS)

3. HagaHHs 10 baHky 1oKyMeHTIB Ta iH(popMaii (B TOMy YuCii 104aTKoBo1 iH(popMalii 3a
3armutoM baHKy), HEOOXIMHHUX U BIAKPUTTS paxyHKiB Ha KopucTh OnepkyBadiB (SKIIO
KapTtkoBuii paxyHOK BiIKpHBaTUMEThCS 32 3BepHEeHHsIM KitieHTa)

4. napmanHs banky Bimomocrti/IlnarikHoi iHCTpYKIIi Ha 3apaxyBaHHs/TiepepaxyBaHHS
BKazaHuX y Bimomocti Buruiat

5. mepepaxyBaHHs baHKy TaknX IpOIIOBHX KOIITIB:

5.1. 3arajbHOi cymu Bumat Ha TpaH3UTHUI paxyHOK;

5.2, KOMICiifHOI BHWHAropoau 3a 0e3roTiBKOBe 3apaxyBaHHsA Bumumat ma KapTkosi
PaxyHKH;

5.3. kowmiciiiHoi BHHaropoau 3a Oe3roTIBKOBE IepepaxyBaHHA BWIDIaT Ha MOTO4YHI

paxyHKH (B TOMY YHCII OTeparlii 3a SKUMH 31 CHIOIOTECS 3 BUKOpUCTaHHAM [lmaTikHIX
kapTok) OpepkyBauiB, IO BIAKPHUTI B IHIUX OaHKaX (AKIIO 1€ Mepe0aYeH0 yMOBaMHU
3asiBU PO NPHUETHAHHA);

5.4. KOMICIHHOT BHHAaropoau 3a po3paxyHKOBO-KacoBe OOCIyroByBaHHs [lmariHux
KapToK (SIKIIO Taky KoMmicito ciutauye KiieHr, a He OnepxyBau).

2.2. | Ymoeu nadanns Binkpurrtss KapTkoBuX paxyHKiB Ha KOpHCTh Bu3HaueHHx Kiientom OpepxyBadiB
000amKo8ux nocyz MOXIIMBE 332 yMOBHM IIiAMMCaHHS 3asBU NpPO IpPUETHAHHS Ta HaJaHHSA a0 baHky
IOKYMEHTIB Ta iH(popMarii (B TOMy 4HCIi AOAATKOBOI iH(popMamii 3a 3amurom baHKy),
HEOOXITHUX M BIOKPHUTTS paxyHKiB Ha Kopucth OnepxyBauiB (skmo Kaprkosuit

paxyHOK BiIKpHBaTHMETHCS 3a 3BepHEHHAM KitieHTa).

2.3. | @opma ma nopsiook Haganns Bamky miamucanoi ymoBHOBakeHOIO ocoboro Kiienra Bimomocti 3a ¢opmoro,
HAOAHHA | GIOKTUKAHHS BCTaHOBJICHO baHkoMm € 3rogoro KitieHTa Ha BHKOHaHHS BaHKOM IDTaTiXHOI omeparii i3
3200U NAAMHUKA HA 3apaxyBaHHs bankoM Bumiar Ha KapTkoBi paxyHkn/mepepaxyBanns bankom Bumnar Ha
BUKOHAHHSL NAAMINCHOT MOTOYHI PaxyHKH (B TOMY YHCII OINeparmii 3a SKHMH 3IIHCHIOIOThCS 3 BUKOPHCTaHHIM
onepayii [Inatixaux kapTok) Omep)KyBadiB, BITKPHUTI B iHIIUX OaHKax YKpaiHH.

3a3HaueHa BimomicTh, fika € 3rofiol0 Ha BHKOHAHHS IUIATDKHOI onepauii mMoxe OyTH
Bigknukana KiieHToM y Oynb-sikuii 4ac, aje He Ti3Hille HACTaHHS MOMEHTY
0€3BiJKINYHOCT] MIATDHKHOT THCTPYKIUIT LIISXOM MOAAHHS PO3IOPSKEHHS, CKIIaJIeHOTO B
JIOBUIBHIH (hopMi Ha TTariepoBOMY HOCIT 200 B (hopMi €JIEKTPOHHOTO TOKYMEHTY.

2.4. | Iopsoox npuiinammst 00 baHk npuiiMae 10 BUKOHaHHS TUIATIKHY 1HCTPYKIIIO, 32 YMOBH, IIO JOKYMEHT CKJIaJICHHM
BUKOHAHHS NAAMINCHOT y BcTaHOBJIeHiM bankom ¢opmi 3 ypaxyBaHHSIM BUMOT YMHHOI'O 3aKOHOJABCTBa YKpaiHH,
iHcmpyKyii Hadasayem HaJIe)KHUM YHHOM 3allOBHEHUWH Ta miamucannii KilieHTOM Ta MICTHTBH BCi PEKBI3HTH, IIO
RAAMINCHUX NOCTY2 Md BUMaraloThCs 3aKOHOABCTBOM Ta/ab0 baHkoM, - He Ii3HiIIe HacTYITHOTO poOOYoro aHsS
HACMAHHA MOMEHM) Banky micns HapxomkeHHS Bimomocti/mnatikHoi iHCTpyKIii, 32 yMOBM HasBHOCTI Ha
0e36i0KAUUHOCHI TpaH3uTHOMY paxyHKy KOIITIB B IIOBHOMY 00’e€Mi HEOOXiJHOMY Ui BHUKOHAHHS
NAAMIdCHOT IHCMPYKYIT BigomocTi/miaTixHOT iHCTPYKIii.

MowmeHT 0e3BiAKIMYHOCTI HACTA€E MiCIs CHHCAHHS KOWTIB 3 TpaH3WTHOTO paxyHKy, Ta
TMCJIsl HACTAHHA SIKOTO iHIIIaTOp HE MOXKE BIJKIMKATH IJIATDKHY IHCTPYKINIO Ta CBOKO
3ro/ly Ha BUKOHAHHS IJIATIXKHOT orepartii.

2.5. | Poboyuii ma onepayiinuii Po6ounii yac ycranoB banky po3mimeHo 3a rinepnocuiaaHHiIM

Yac Ha0asaya NAAMINCHUX
nociye, MAKCUMATbHULL 4acC
BUKOHAHHS NAAMIHNCHUX

OmnepaniifHuil yac yCTaHOB baHKy BCTaHOBIIOETHCS 3TiTHO 3 HAKa30M/pO3IMOPSHKCHHIM
KepiBHHKa (¥ioro 3acTynHuka) banky (¢inii banky).



https://zakon.rada.gov.ua/laws/show/1591-20?find=1&text=%D0%B7%D0%B3%D0%BE%D0%B4#w1_22
https://www.oschadbank.ua/map

onepayitl

MakcuManbHU# Yac BUKOHAHHS IUIATHKHUX OTIepartii:

— CIMCaHHA CyMHM KOIITIB 32 IUIATDKHOIO omepauielo 3 TpaH3UTHOrO paxyHKy He
Ii3HIIIEe HACTYIHOro poOOYOro AHs Micis JHS, B SIKUH NMPUHHATO 10 BUKOHAHHS
TUIATDKHY IHCTPYKIIIO

2.6.

Jimimu (obmedicenns)
BUKOPUCMAHHS NAAMIJICHUX
IHCMpYMeHmie

[InatikHi iHCTpyMEeHTH B pamkax JloroBopy Ipo HaJaHHS MOCIYTH IO 3apaxyBaHHIO
Ta/ab0 TepepaxyBaHHIO 3apOOITHOI IUIATH, CTHICHIl, MPUPIBHIHUX JO HHUX BUILIAT Ta
IHIIMX BUIUIAT Ha MOTOYHI paxyHKH (i3MYHHX 0ci0 (SKWil € JOroBOpOM IPO HAaJaHHS
(hiHAHCOBUX IOCIYT CIOKMBayaM (hiHAHCOBHX MOCIHYT - Cy0’€KTaM rocrojaploBaHHs abo
¢GismyEnM  ocobaM, AKi  TPOBAmATh  HE3aJEKHY IPOoQeciiiHy  TisIbHICTE)  HE
BHUKOPHCTOBYIOTBCS.

3. [H®OPMAILIS ITPO JOTOBIP PO HAJIAHHS ®IHAHCOBUX MMOCJIYT

3.1

Haseunicms y Knienma
npasa Ha 8ioMosy 6io
[ozoeopy

Krient mae mpaBo BiIMOBHUTHUCH Bix JlOroBopy, SKIIO TaKe MpaBO MepeadayeHe YMOBaMHU
JoroBopy, ajie 10 MOYAaTKy HaJaHHsA Oynb-sSKoi MOCIyrH 3a TakuM J[oroBopom Ta o
MOYaTKy HAJaHHSA MOCIYrHM 3a OyIb-SKUM IHIIAM JOTOBOPOM, SIKHI IIOB’sI3aHHM 13
BUKOHAHHAM 3000B’s13aHb 3a JJoroBopom Bin sikoro KitieHT Mae HaMip BiIMOBHUTHUCH.

Kiient moke peamizyBaTH CBO€ IpaBO Ha BiAMOBY Bix JloroBopy IHIISXOM HOIAHHS IO
Banky 3asBu po poszipBanHs JloroBopy 3a JOBUIBHOIO (POPMOIO (32 YMOBH, IIIO TaKa 3asBa
Oyne Hamana mo banky mO0 MOMEHTY 3akiHUEHHS CTPOKY peaii3amii mpaBa Ha BiIMOBY),
AKIo iHmmMA crocid He Oyne mependadeHo ymoBamu JloroBopy Bin sikoro KiieHT mae
HaMip BiZIMOBHUTHUCH.

3.2.

Inghopmayis npo cmpox

0ii 0oeo60py, nopadoK
BHeCeH s 3MIH 00 002080DY,
ymo8u

NPURUHEHHS 002080y

Minimanonuti cmpox 0ii
002060py

1.loroBip mie npotsarom ctpoky aii [Ipomo3umii Ha ykmagernas [loroBopy (ska HaOupae
YHUHHOCTI 3 JTaTH, 3a3HAa4eHO{ Ha ii MepIIiil CTOPiHII, Ta € YUHHOIO 0 IaTH PO3MIIICHHS Ha
Caiiti 3asiBu banky npo Ti BigkiukaHHs), ajge B Oy/Ab — SKOMY BHIAKy JI0 TOBHOTO
BuKOHaHHs CTOpOHaMHM CBOIX 3000B’513aHb 32 HUM.

2. JloroBip HaOyBae 4HMHHOCTI 3 aaTh npuenHanHs Kiienta no [loroBopy nuisixom
mianucaHHs wiei 3asBU MPO NPUETHAHHS 1 Ji€ MPOTSATOM HEBH3HAYEHOTO CTPOKY, alie B
OyIb-IKOMY BHIAIKy IO TOBHOrO BHKOHaHHS CTOpPOHaMH CBOiX 3000B’si3aHb 3a
JoroBopoM. MiHiManbHUiA cTPoK Aii JJoroBopy He 3aCTOCOBYETBCS.

3.3.

Tlopsdox enecenns 3min 00
002060py

3minu 10 [loroBopy BHOCATBhCS 3a DIlICHHSM YIMOBHOBA)XEHOTO KOJIETialbHOTO OpraHy
Banky, sxuii BU3Ha4Ya€ aTy HaOpaHHS YMHHOCTI TaKWX 3MiH a00 MUISIXOM ITiIIHCAaHHSI
Kiienrom ta Bankom 3asBu mpo mpueaHaHH:S/3asBU PO BHECEHHS 3MiH, 5IKi HAaOYBaIOTh
YUHHOCTI 3 JaTH iX mignucanas Kiniearom ta bankoM.

Kiient Moxe B Oyapb-sKuii 4ac BIIMOBHTHCH BiJ BHECCHHS 3MiH 10 JlOrOBOpY, B TOMY
gucni 1o TapugpHUX makeTis.

3minu 1o ymoB JloroBopy my6utikytorsest Ha Caiiti banky (y ToMy 4mcini my0Jikanis Moxe
3MidCHIOBATHCS HLIsIXOM myOsikamii JIoroBopy Ta J0AaTKiB B HOBIi# pemakiiii) Ta/abo
HanpaBistoTeest Kitienty y BUDsiai moBimomiieHb 3 BukopuctanusMm CJO (3a HasBHOCTI
TEeXHIYHUX MOXJIMBOCTeW) Ta/abo Ha anpecy KiieHTa, B TOMY 4HCIi 3 BUKOPHCTaHHSIM
3ac00iB €JIEKTPOHHOT0 3B’s3KY/B iHIIUI cnoci0, oOpanuii baHkom.

Kiient npuiimae Ha cebe 00OB’S30K CaMOCTIHHO BiJICTEXKYBAaTH HasiBHICTH/BIJICYTHICTb
noBioMieHb banky mpo 3miHu 10 [loroBopy Ta o3HadoMiroBaTHCh 3 HUMHU Ha CaiTi
Bbanky.

Bank Mmae mpaBo BHocuTH 3Mminm A0 Tapupuux maketiB, 0e3 ykiIagaHHA Oyab-SKHX
JIOJATKOBUX IMHCHMOBUX JOTOBOPIB/YTOA TpPO 3MiHY/3asB, 3a BUKIIOUCHHSIM 3MiH [0
TapudpHux nmakeTiB Ta/ab0 MOMOBHEHHS 10 Tapnu(HUX MakeTiB, M0 3a3Ha4eHI B 3asiBi mpo
npuegHaHHA. B TakoMy BHnanKy 31ifiCHIOETECS HampaBieHHs KIlieHTy NOBiZOMIIEHHS PO
Taki 3MiHM Ta PO HEOOXiTHICTh MiANHCAaHHS 3asBU PO BHECEHHS 3MiH, 3 BUKOPUCTAHHAM
CJIO (3a HasgBHOCTI TEXHIYHUX MOXJIHMBOCTEH) Ta/abo Ha aapecy Kiienra, B ToMy umci, 3
BUKOPUCTAHHSAM 3ac00iB €JIEKTPOHHOTO 3B’SI3Ky/B iHIIMHA cmocib, He mi3Hime Hik 3a 10
(mecsiTh) KaJeHIApHUX JHIB J0 AATH, 3 IKOI 3aCTOCOBYBaTHMYThCA HOBI TapudHi makeTu
Ta/ab0 3MiHM Ta/ab0 gonoBHEHHs 10 TapuHHUX MakKeTiB.

3.4.

Haseunicms y Knienma
npasa po3ipgamu uu
NPURUHUMU 00208Ip, Npasa
00CMPOKOBO20 BUKOHAHHSL
002060pY, a MAKOJIC

Jlorosip mMosxe 0yTH NpUNUHEHO 32 iHimiaTHBOIO BaHKy y pasi BiACYTHOCTI epepaxyBaHb
Krniearom Burar.

Bank mae npaso Biakmukatu [Iporno3unito Ha ykiageHHs JloroBopy IUIIXOM PO3MILIECHHS
Ha Caiiti banky 3asBu mnpo BiakimukanHs [Ipomosumii. [loroBip B Takomy pasi
HPUITHHSIETBCS.



https://zakon.rada.gov.ua/laws/show/2755-17?find=1&text=%D0%BF%D1%80%D0%BE%D1%84%D0%B5%D1%81%D1%96%D0%B9%D0%BD#w1_3
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Hacrioku peanizayii maxux
npas. Ymoeu npunuHeHHs
002080pY.

JloroBip Moxe OyTH JOCTPOKOBO PO3ipBaHUM 3a iHIIIaTHBOIO Oyb-K0i i3 CTOpiH.
JIoToBip MOCTPOKOBO MPHUITMHSAETHCS Y pasi JikBifamii Kiienra.

Hasuaicts y Kiienta mpaBa posipBatu um npunuHutd JloroBip, mpaBa JOCTPOKOBOTO
BUKOHaHHS Jl0roBopy, a TaKOX HACIIIIKM TaKUX /il BU3HAYAETHCSI HOrO yMOBaMHU.

4. TH®OPMAIIIA PO KOMICIMHI BAHATOPO/IH, MPOIIEHTHI CTABKH, 3ACTOCOBHHUI KYPC
HEPEPAXYHKY IHO3EMHOI BAJIIOTH, 1110 3ACTOCOBYIOThCS 1O OBPAHOI KOPUCTYBAYEM

IJIATDKHOI IOCIYT !

4.1. | Ilepenix ycix mapugis, 3a OTpHMaHHS MOCIYI Ta JOJAaTKOBHX IIOCIYr, Ha ymoBax JloroBopy mHpo HamaHHI
KOMICIIIHUX 8UHA2OPOO ma MOCIYTH TI0 3apaxyBaHHIO Ta/abo mepepaxyBaHHIO 3apoOiTHOI IIIATH, CTHICHMII,
300pis, AKi Kopucmysay Mae | IPUPIBHAHMUX N0 HUX BUIDIAT Ta IHIOINX BHIDIAT HA MOTOYHI paxXyHKH (i3WIHHX OCi0,
cnaayygamu Haoagayy Kitient 30008’ s13anmii crutauyBaTi baHKy KOMICiiiHy BHHaropomy Ha yMOBax YKJalIeHOi
NIAMINHCHUX NOCTY2 34 3asBu Tpo TMpHenHAHHA 3rigHO Tapu(HUX MakeTiB, pO3MIMICHUX Ha OQIMiHHOMY CaWTi
HaOaHus 0opanoi Banky 3a rinepnocunaHasM, a came:

NAamisicHOi nocayeu e .
KoMiciiiHy BuHaropoxny baHky 3a Ge3roTtiBkoBe 3apaxyBaHHA Bumar
KOMICiiiHy BUHAaropo/y 3a po3paxyHKOBO-KacoBe 00CIyroByBaHHs [11aTiKHUX KapTOK
KOMICiiiHy BHHaropojy 3a 0e3roTiBKOBHUH nepeka3 BuruiaT Ha moTouHi paxyHKH (B TOMY
4yucii  omepauii 3a SKAMH 3AIHCHIOIOTBCS 3 BHKOPUCTaHHAM [INaTiKHUX KapTOK)
OneprxyBauiB, 110 BiIKPHUTI B IHIIUX OaHKAX.

4.2. | Ingpopmayis npo npoyenmni | Y Bunanmky, sxmo TapudHAMH MakeTaMH mepeadadeHa KOMICiiiHa BHHAropoja, po3mip
cmasku, wo SKOT BU3HAYAETHCS SIK BIJICOTOK/TIPOLICHT BiJi CyMH Omepaiii/3000B’s13aHHs, BIANOBITHUN
3acmoco8yiomscs 00 PO3paxyHOK 3AIHCHIOETHCS [IUIIXOM HapaxyBaHHS (L0 BH3HAYAETHCS MUITXOM MHOXKEHHS
0bpaHoi Kopucmysavem CyMH BIiIOBiAHOI(-T0) omeparii/ 3000B’s3aHHSA Ha BiJCOTOK/TIPOIICHT, SIKUH CTaHOBHUTH
nIAmisCHOI nociyeu, ma po3Mip Ii€i KOMICiHHOI BWHAropojaw), sIKi BiIOYDYTbCS MPOTATOM CTPOKY HaIaHHS
MemoouKy ix obuucnieHHs (hiHAaHCOBUX TOCITYT).

43. | Ingpopmayis npo rype Kypc nepepaxyHky no odpanoi Kiientom Tlocnym HE 3aCTOCO].3y€TLC$I,. E(apTKOB.i paxyHKH

. . OnepxyBauaM A7 3apaxyBaHHS BUILIaT BiIKpUBArOTHCS B HALIOHAIBHIH BaJIIOTI.
nepepaxymKy iHo3eMHOi
saniomu, wo
3acmoco8yemucs 00
obpanoi Knienmom
NAAMINCHOI nocayau ma
Memoouxy ix obuucienus

4.4. | Ingpopmayia npo wmpaghu, VY pasi mopyuieHHss BaHKOM BCTaHOBJICHHX 3aKOHOM YKpaiuu ,,[Ipo miuaTikui mociayru”
neHi, Wo 3acmoco8yiomsbCs CTPOKIB BUKOHAHHsI IJIATIXXHUX onepanii, bank 30008's13auuii cratut KitieHty neHro y
00 0bpanoi Kopucmysauem po3mipi 0,1 (Hyap wijimx oxHa aecsiTa) BiJCOTKA CyMH MPOCTPOYEHOrO ILUIATEKY 32
NAAMINCHOI nocayeu, ma KOXXHHU JIeHb MPOCTPOUYCHHSA, 0 He MOXKe nepeBuinyBatd 10 (aecsitb) BicOTKIB cymMu
MemoouKy ix obuucneHHs TUIATDKHOT oneparii.

5. IH®OPMAIIIA ITPO CIIOCIE KOMYHIKAIII
5.1 | llopsaook Haoanws [Hdopmarmis momo 3amponoHoBaHUX KIiEHTYy MIATKHUX IMOCIYT HATAe€Thes y Qopmi

ingpopmayii npo
3aNPONOHOBAHY NIAAMINCHY
nociyey

MarepoBOro JOKYMEHTY a00 NUIIXOM PO3MIIlEHHS Ha MOCTiiHIi ocHOBI Ha Caiiti baHky B
(aiinax, sKi ZOCTYyMHI JJIsl BiIbHOTO KomiroBaHHs 3acobamu Caiity baHky Ta 30epexeHHs
Ha Hocigx iHdopmanii KilieHTa HACTYHUX JOKyMEHTIB: myOnivHoi yacTuHu JloroBopy Ta
TapudHux nakeTiB (AKi € HEBiA €MHOI YacTUHOIO J[OroBOpY), 3TiHO SKUX HAMAIOTHCS
TUTATDKHI TOCITYTH.



https://www.oschadbank.ua/cards#tarif

5.2.

3acobu 36’°a3Ky 0ns
nepeoasanHs iHgopmayii
abo nosiooMneHnHs
8I0N0BIOHO 00 002060DY,
BKNIIOYAIOYY MEXHIYHI
suMo2u 00 06IAOHAHHA ma
npocpamHo2co 3abe3nedeHis
Kopucmysaua (3a nompeo)

Bynp-sxi moBimoMieHHs, SKi HampaBisioThes KiieHToM banky Ta HaBmaku B pamKax
HoroBopy, MaroTh OyTH oQOpMIICHI NHUCHMOBO Ta OyIyTh BBaKATUCH IOJAHUMHU
HAJIC)KHUM YHHOM, SKIIO BOHHM HAaJICIaHI PCKOMCHIOBAHMM JIUCTOM abo0 JOCTaBIICHI
ocobucro Ha anpecy Kiienra abo banky.

3 MeToro BUKOHaHHsI yMOB JloroBopy ymoBHOBaxkeHi npejcraBHukn Kiienra abo banky,
JUIL  BYMHEHHS Jid, SKI HE HOCATh IOPUIUYHOIO XapakTepy, MaloTh IIpaBo
BUKOPHCTOBYBATH 1HIII KaHAIM 3B 53Ky, KPiM BHIIE 3a3HaueHUX (TesnedoH, e-mail Tomo).

VY mporeci yxiagasHs TpaBOYMHIB MIOA0 HATAHHS IDIATDKHUX MOCTYT (Y TOMY YHCII JJIS
HAJICWJIaHHS Ta OTPHMAaHHS BCiX HEOOXIAHWX UIA IBOTO JOKYMEHTIB Ta BiOMOCTEH)
Ta/abo0 iHINIOBaHHS IUIATDKHHUX omepariii 6e3 ¢i3wdHoi mpuCyTHOCTI B OaHKIBCHKIH
ycTaHoBI mTpexacTaBHHKa KirieHTa, MOXXIHBO BHKOPHCTaHHSA 3ac00iB IHCTaHIiIHHOTO
obcmyroyBanHs (CAK CorpLight Ta CAK Kopnoparusawuii Kinient-6ank (CORP2)).

5.3. | Ob6cse, nopsidok i wacosuii Indpopmarniss momo oOpanux KiieHTOM IUIATIKHUX TOCIAYT HAJAETHCS MUITXOM
NPOMIHCOK HAOAHHS pO3MillleHHsI Ha MOCTiHHIM ocHOBI Ha Caiiti banky B daiinax, ski J0CTYyIHI Al BUILHOTO
inghopmayii 6ionosiono 0o KomitoBaHHs1 3acobamu Caiity banky Tta 30epexeHHs Ha Hociix iHpopmanii Kiienra
0bpanoi Kopucmyeavem HACTYITHHUX JOKyMEHTIB: IyOusiuHoi wactunHu [loroBopy ta TapupHux nakeriB (sKi €
nAAMidNCHOI nocuyeu HEBIiJ’€MHOIO0 YaCTHHOIO J[0oroBopy), 3TiIHO SIKMX HAAIOTHCS IUIATIXHI ITOCIYTH.

Iapopmanis npo cran TpaH3UTHOrO paxyHKY 3a3HAYAETHCS B BHUIMCKAX 3 PaXyHKY, SKa
HamaeTbcsd baHkoM Ha 0e30IUIaTHIN OCHOBI IIOMICSYHO B €NEKTPOHHIN (opMi (B TOMy
gucni 3acobamu CJ1O, 3a HassBHOCTI TEXHIYHOI MOKJIMBOCTi) a00 Ha ManmepoBoMy HOCII (Y
pa3i BigcyTHOCTI 3aco0iB mucraHIiiHOI KoMyHikamii i3 Kiieatom abo y pasi
BOJIeBUsABJICHHs KilieHTa 1IONO OTPUMAaHHS BHITUCOK BHKIIOYHO B MAarepoOBOMY BHUIJISI)
BUIIMCKY TIPO PyX TPOLIOBMX KOWITiB Ha TpaH3UTHOMY paxyHKY, 3 BIJIOMOCTSIMH, SIKi
Janyth 3mory KirieHTy ineHTH(iKyBaTH BHUKOHAHy IUIATDKHY OINEpalilo Ta IHIIMMHU
BIZIOMOCTI, IIO CYNpPOBOMKYIOTh IUIATDXKHY IHCTPYKIiIO, CyMy IUIaTDKHOI omeparii y
BAJIIOTI IUIATDXKHOI omepaii; cyMy BCIX KOMICIHHMX BHHAropoj, cruiaueHux KiieHTom
BiMoBiHO 10 Tapu(HUX MaKeTiB; AaTy 1 Yac CHHUCaHHS KOIITIB 3 TpaH3UTHOTO paxyHKY.
6. ITH®OPMALIA PO 3AXOIU BE3IIEKH

6.1. | Ingpopmayis npo [TnatixHi iHCTpyMEHTH B paMkax JloroBopy mpo HaJaHHS MOCIYTH 10 3apaxyBaHHIO
300086 ’A3aHHA Kopucmyeéaua | Ta/abo TepepaxyBaHHIO 3apoOiTHOI IIIaTH, CTHUIICHNII, NPUPIBHAHMUX IO HUX BHIUIAT Ta
w000 3abe3neueHHs: HUM IHIIMX BUIUIAT HA MOTOYHI PaxyHKH (i3MYHHX OCi0 (KW € JOTOBOPOM IPO HaJaHHI
30epedcents NAAMINCHUX (hiHAaHCOBUX TOCIYT CIOXKHBadaM (DiHAHCOBHX ITOCIYT - Cy0’€KTaM rocrogapioBaHHS a0o
iHcmpymenmie ma ¢ismgEEM ~ 0ocobaM, SAKI  TPOBAIATH  HE3aNeXKHY MpodeciiiHy  AisIbHICTE)  HE
iHOU8IOyanbHOI 001iK060T BUKOPHUCTOBYIOTHCSI.
iHghopmayii . s . . .

KitieHT 3000B’13y€ThCs 3a0€3NeUnTH 3an00iraHHs HECAaHKIIOHOBAHOI 3MiHU HaNAIITyBaHb
BIOS, BigmaneHOro [OCTYIy [0 KOMIT'IOTEpa 1 PEECTPy OMEpalidHOi CHCTEMH,
aBTOMATHYHOI'O 3alyCKy Ha BHUKOHAHHS MNporpaMm 31 3MiHHUX HOCIiB iHdopmauii abo
JKOPCTKOTO JIUCKY, a TaKoX 3abe3nedyBaTd CXOPOHHICTH ocobmctux kirouis KEIT ta
BukopuctoByBatu CJIO myist oTpuMaHHs OCIyT 0e3 mpaea ii nepemadi TpetiMm ocodam.

6.2. | Inpopmayis npo npoyedypu | 30008’s3anHs banky Tta Kiienta, mepemdadeni ymoBamu J[oroBopy, € 3axomamu,
nposeoents 3axo0is, CIPSIMOBAaHUMH Ha 3aM00IraHHs HeBUKOHAHHIO a00 HEHAJIC)KHOMY BUKOHAHHIO IUIATINHUX
CNPAMOBAHUX HA omnepauii.
3ano6ieanHA HeBUKOHAHHIO . . . . .
abo HenanecHomy [adopmaris 1pO  BIANOBI/AIBHICTD, banky y pasi HEBUKOHAHHS .a60 HEHAIIEKHOTO
CUKONANINIO TAGMSICHUL BUKOHAHHS IUIATDKHMX Omepalii BimoOpaxeHa B po3fini «BigmoBinanbHiCTh CTOpiH»
onepayiil, a mako’c npo Jlorosopy.
8ionogidanbuicmes HA0a8aya
RIAMINCHUX NOCY2 Y pa3L
HeBUKOHAHHA abo
HEHANeHCHO20 BUKOHAMMHSL
NAAMINCHUX Onepayill

6.3. | Ilpoyedypa ezaemooii mize | Y pasi BunukHeHHs y KitieHTa 1migo3pu Ha maxpaichki aii, yIIOBHOBAKEHUH MPEICTAaBHUK

HA0asauem niaminCHux
nocy2 ma KOpucmyeaiem
Ha 8UNAOOK Waxpaucmed
(nioospu waxpaiicmsa) abo
3aeposu be3neyi BUKOHAHHS
naamixcHoi onepayii

Krienra moxe 3BepHyTHCS 10 baHKy, BUKOPHCTOBYIOYM KOHTAKTHI AaHi/iHpopmariro,
3a3HaveHi B po3aiii 1 miei [adopmarrii.

Sxmo y banka BuHHMKae mijgo3pa, IO Omepalis € maxpaiicekoro, bank mae mpaBo B
TeneoHHOMY pexuMi 3BepHyTHCS 10 Kiienta/nosipenoi ocobu KiieHra Ha HOMEp iHoro
TenedoHy 3 METOIO MiATBEPKEHHS TaKoi ornepartii.



https://zakon.rada.gov.ua/laws/show/1591-20/conv/find?text=%E4%EE%E3%EE%E2#w1_43
https://zakon.rada.gov.ua/laws/show/2755-17?find=1&text=%D0%BF%D1%80%D0%BE%D1%84%D0%B5%D1%81%D1%96%D0%B9%D0%BD#w1_3

6.4.

Ilpoyedypy 63aemodii misxc
HA0asavem niamisiCHux
nociye ma Kopucmyeavem y
pasi 301liCHeHHs.
HeaxKyenmogaHux,
NOMUNIKOBUX, HEHANEIHCHUX
naamisicHuX onepayiiu ma
NOPAOOK 36ePHEHHS
Kopucmysaua 3a
BIOWKOOYB8AHHAM 30UMKIS,
3a680aHUX Y pe3yaIbmami
NIAMINCHUX Onepayill,
npoeedeHux Haoasayem
NAGMIIICHUX NOCTY2

Y pasi 3giiicHenHs baHkoM, sk HajaBadeM IUIATDKHHAX TIOCTYT, HEaKIENTOBAHMX,
MMOMIJIKOBHX, HEHAJIC)KHUX TUIATDKHUX OTEPAlliid, KO TaKi MOTJIM MaTH MICIC Ha TyMKY
CHOXKMBaya, OCTaHHIA Mae€ IpaBo NMoAaTH 3asaBy 10 baHKy y mucbMoBil TOBUIBHINA (opmi,
y SKifl 3a3HAYUTH JCTaldbHY IH(QOPMALIIO MO IUIATIXNHIA omepamii i HAaJAaTH BiAMOBiIHE
JIOKYMCHTaJIbHE OOTPYHTYBAHHS Ha MiATBEP/HKCHHS BUKJIAJICHUAX Y 3asiBl 0OCTaBUH.

bank Y BCTAHOBJICHOMY MOPAIAKY BHiﬁCHIOC po3ryida 3asBU Ta iH(i)OpMyBaHHH CIIOKHBa4da

PO pe3yJIbTaTU PO3IIILY.

6.5.

Ingpopmayis npo mexawnizmy
npas cnodcusaid
(ropucmyesaua) ma nopsoox
8De2YNI0BANHHS CNIPHUX
NUMAaHs, WO UHUKAIOMD )
npoyeci Ha0auHsl
NAQMIJICHUX NOCTY2
(mooscnusicms ma nopsi0oK
po32n0y ckape ma
no3acy008020
8De2YNI0BAHHSL CNOPIB).

1.03HaiioMTeCch 31 CBOIMH
npaBaMu

KosxeH npaniBHUK OaHKY
30008’ 13aHUI:

-HanpaButu Bac 1o Toro
BigmosiganeHOTO
npaniBHUKa baHKy, sKui
3alIMa€ThCS CKapraMu;

-HagaTh TOTPiOHI  JyIs
KOMYHIKaIlii naHi (Homep
TenedoHy,  €IEKTPOHHY
azpecy, aapecy)

BinnosigansHuit MpAaLiBHUK
0aHKy 3000B’ s13aHUIA
IIOBIIOMHUTH Bac L1010

MIPOLETypH PO3IIISITY CKapr

2.3BepHIThCS

o Oyzap aKoro BiImiIeHHS
AT «Omanbanky - 14
MOJTaHHS MUCHMOBOT 3asBU
(ckaprn) 0CO0OUCTO
Bi/INIOBiTAIEHOMY
NpaliBHUKYy OaHKy 4H
MOKJIABIIN 3asBy (CKapry)
O TIOMITOBOi CKPHHBKH,
1o po3mimeHa B
pUMIiIIeHHi Qimii 6aHKy.
a6o

HampaBTe 3asBy (CKapry)
MOIITOK Ha aJpecy: BYIL
locmitanpra, 12 1, M.
Kuig, 01001;

abo

HarmpasTe
CJICKTPOHHY
contact-
centre@oschadbank.ua

abo

cKapry  Ha
nomry  —

nio  uyac  0cobucmozo
npuiiomy 2pomadsH — Mo
TIPOBOJTUTHCS
KEPiBHUILITBOM Banky,
3rifH0 3  BHU3HAYEHHUM
rpadikoM nmpuiomy

3a3gaure cBOi  JaHi
OTPUMAaHHS BIAMOBIII
MIPOKMBAHHS/FOPHIUYHY
aIpecy/CIeKTPOHHY
MTOIITY/KOHTaKTHU I
Teneony)

IS
(micme

HOMEDp

3.03nHaitoMTech 3
BiJIMOBi IO, IO Ma€ OyTH
HajaHa OaHKOM Yy CTpPOK
10 30 kaneHIapHUX THIB
(BKJIFOYHO) TICTS MOJaHHS
ckapru 10 banky

Bank npuiimae pimeHHs
070 CKapru
(3a710BUTHHUTH TIOBHICTIO
a60 YaCTKOBO Y1
BiIMOBHTH) TIpoTsirom 30
KaJIeHAAPHUX JTHIB TiCIIs
HA/IXOJDKEHHS CKapTH J10

3a HasIBHOCTI MMUTAaHb
3B SDKITBCS 3 BIANOBIZAIBLHOIO
0c00010, KOHTAKTH SIKOT
3a3HA4YECHO Y BiAMOBIiI



file://///s-00-0a.oschadbank.ua/Korp_biz$/отдел%20методологии/процедуры%20в%20разработке/Цінні%20папери/Порядок%20розгляду%20скарг/на%20портал/contact-centre@oschadbank.ua
file://///s-00-0a.oschadbank.ua/Korp_biz$/отдел%20методологии/процедуры%20в%20разработке/Цінні%20папери/Порядок%20розгляду%20скарг/на%20портал/contact-centre@oschadbank.ua

OaHKy*.

Haroro Hananus bankom
BiAIIOBiAl € nara
peectpauii ucta banky.

*cmpok  8i0nosiol  Modice
b6ymu no008;CeHo, NPo wo

0008 ’513K080 banx
nosiooMums Bac
(3azanvruti CMpoK
6i0Nn0Gi0i  Ha  cKapeu

1opuduyHUx 0ci6 — mooice
nepesuwysamu 45 Omig)

4.He sanosoreni? e 10  HauioHanbHOro | [Joganns ckapru mo Bamky a6o
3BepHITHCS 0anKy Ykpainu, | speprenns 1o HamioHampHOro
AKINO: 0anky YKpaiHd He 1030aBJse
- Bank He Hanmas | Bac mpaBa Ha 3BEpHEHHS 10
BiAIIOBiAB Ha | cyny BIAITOBITHO i (o)
cKapry B | 3aKOHOIAaBCTBA 3a 3aXHCTOM
yCTaHOBJICHUH CBOIX IpaB Ta iHTEpECiB
3aKOHOIAaBCTBOM
TepMiH Ui
PO3IIISIIY CKaprT;
- oTpuMaHa
BiANOBINb HE
38/I0BOJIbHSIE
Binem neTaabHa
iHpOopMaisa 3a
TIOCUJIAHHSIM .

https://bank.gov.ua/ua/con
sumer-protection
e 0 cyay

6.6.

Haseunicmv capanmitinux
@onoi6 uu KOMNEHCAYIUHUX
cxeM, Wo 3acmoco8yromvCs
8I0N0BIOHO 00
3aKOHO0agCcm8a

bank € yuacunkom oy rapaHTyBaHHs BKIaiB (iznuamx ocid 3 13 kBitHs 2022 poky Ta
mae Bianosigae CeinonTso Ne231 Bin 13.04.2022.

TAPAHTII ®OHY TMOMIUPIOIOTHECS HA ®I3UYHUX OCIB, Y TOMY YUCJII —
OI3NYHINX OCIB-ITIATIPUEMIIIB

3 13 kBiTHA 2022 poKy, THSI HaOpaHHSI YMHHOCTI 3aKkoHY Ykpainu «[Ipo BHECEHHS 3MiH 10
JESKUX 3aKOHIB YKpalHH IMoMO 3a0e3ledeHHs CTaOiIbHOCTI CHCTEMH TapaHTyBaHHS
BKJIa/1iB i3MYHUX 0Ci0», MPOTATOM Jii BOEHHOTO CTaHy B YKpaiHi Ta TPHOX MICSIIB 3 JHS
NPUIMHEHHS. YU CKAaCyBaHHS BOEHHOTO CTaHy B YkpaiHi ®OHI BIAUIKOAOBYE KOXXHOMY
BKJIAJHUKY BaHKy KOIITH B IIOBHOMY pO3Mipi BKJIA/ly, BKJIIOYAIOYH BiJICOTKH, HAPAXOBaHi
CTaHOM Ha KiHelb JHs, 1110 MEPeAy€e THIO MOYaTKy MPOLEAypH BUBEACHHS baHKy 3 pUHKY,
KpIM BHUIMAJKIB, Nepen0adyeHux 4YacTHHOK 4YeTBepToro crarti 26 3akoHy Ykpainm "IIpo
CHCTEMY I'apaHTyBaHHs BKJI/IiB (i3UUHHUX 0Ci0".

UYepe3 Tpu Micsui 3 JHS, HACTYIHOIO 3a JIHEM IMPHUIIMHEHHS YM CKAaCyBaHHS BOEHHOTO
craHy B YKpaiHi, BBesieHoro Ykasom IIpesuzmenra Ykpainu "IIpo BBEIJECHHS BOEHHOTO
ctany B YkpaiHi" Bix 24 motoro 2022 poky N 64/2022, 3aTtBepkeHUM 3aKOHOM YKpaiHU
"IIpo 3atBepmxenHs Yka3y Ilpesunenta Ykpainu "[Ipo BBEAE€HHS BOEHHOTO CTaHy B
VYkpaini" Big 24 mrororo 2022 poxy N 2102-IX (mami - BoeHHU# cTaH B YKpaiHi), cyma
TPAaHUYHOTO PO3MIPY BiJIIKOJYBaHHS KOIUTIB 3a BKJIAJ@AMH HE MOKE CTAaHOBUTH MEHIIE
600 TuCSY rpUBEHB.

JeranbsHy iH(pOpMaIllito po3MillleHo Ha caiiTi baHKy 3a rinepnocuianHsIM:

https://www.oschadbank.ua/fgvfo
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