IHOOPMAIIA

AT «Omaadank», Mo HAJAETHCS 10 YKJIAJeHHs J0TOBOPY NP0 HAJAHHA (PiHAHCOBUX MOCAYT MJIsl (PI3UYHUX 0Ci0, sIKi
y npaBoBigHocuHax 3 bankom 1iloTh ik (i3u4Hi 0cO0M, 110 He 3AiliCHIOITH MANPUEMHUILKY Ta/a00 He3aJIexHY
npodeciiiny aisnbHicTb (a1l — KiieHTH) 1J151 03HailoM/IeHHA cOKUBaYiB GiHAHCOBUX MOCTYT

(Ha0aemvcs WAAXOM PO3MIUeHHS OAHO20 NOBIOOMIEHHA HA Ybomy eebcaumi bauky Ha euxonamna eumoe cmammi 30
3akony Yxpainu «llpo naamixcui nocayeuy, cmammi 7 3axony Yxpainu «lIpo ¢inancosi nociyeu ma inancosi KOmMnamiiy

ma onoowcenus npo ingopmayiine 3abesneqyenns Oankamu KiieHmie uo00 OAHKIGCbKUX mMa_IHWMUX (DIHAHCOBUX NOCaye,

3ameepodiceno20 nocmanosoio npasninia Hayionanenoeo 6anxy Yrpainu Nel41 6io 28.11.2019, 3i sminamu).

1. TH®OPMALIS ITPO BAHK

1.1 | llosne  ma cKopouene AKIiOHepHEe TOBapUCTBO «JlepikaBHUIA ommaquuii 6ank Ykpainn» (nami - bank);

HAUMEHY8AHHS

4 AT «Omag6anky;

kox €JIPITPOY 00032129.
1.2 | Micye3naxoooicenus Vxpaina, 01001, m. Kuis, Byn. ['ocmitansha, 12-1
1.2.1.| @axmuuna adpeca, 3a Ko Indopmaniss mono azapecu ycranoB banky (¢iniii, TBBB) posmimena 3a

301lICHIOEMbCS HaoauHs CileproCcCHIaHHIM
NAAMIdCHUX nocaye (adpeca
Qinii Haoasaua NAAMINCHUX
nociye abo KoOMepyiliHo2o
acenma)

1.3 | Konmaxmnuii menegou 0-800-210-800 (Oe3KkOIITOBHO 31 CTalliOHAPHUX Ta MOOUIBHHX TeledOHIB IO
KAIEHMCBKOT niOMpUMKU TepuTopil YKpaiHu — 1inog00080)
bank .

Y +38 (044) 363-01-33 (3a cranmapTHUM TapuoM — 1iI01000B0)
+38 (044) 350-01-33 (3a cranmaptTHUM TapuoM — 1iI01000B0)
+38 (044) 247-84-18 (s A3BiHKIB i3-32 KOPAOHY)
daxc: (044) 247-85-68
1.3.1| Konmaxmmuti mene@ou Indopmaniss momo KoHTakTHHX TenedoHiB ycranoB banky (¢imiit, TBBB)
yemanoe  Banxy  (giniil po3MillleHa 32 TillepIoCHIaHHIM
TBEB)
1.4 | Aopeca eNLeKMPOHHOT Anpeca enekTpoHHoi TomTH contact-centre@oschadbank.ua — iudopmaris
nowmu ma eebcatim banuky po3MillieHa 3a TineprnoCHIaHHSIM;
Caiit AT «Ormanbank»: www.oschadbank.ua
1.5 | Haiimenysanns ociob, aAxi Ha nmoTo4yHuii MOMEHT — BiJICYTHi.
Haoarms nocepeoHUYbKi .
nocayeu (komepyiini VY Bumanky 3ajgyueHHs BaHKOM MOCEpeAHUKIB Ul HaJaHHS ITOCEPEIHUIBKHX
aeeH)r:z W P nocnyr — iHdopmarist Mpo HUX 3a3HAYATUMETHCSI Ha CTOPIHIII OMKCY BiINOBIAHOT
nociryru basky.
1.6 | Bioomocmi npo depacagny AT «Omanbank» 3apeectpoBane 31 rpymas 1991 poky;
eecmpayiro N . .
P pay Peectpamniitauit Homep B [lepxkaBHOMY peectpi 6aHkiB Ne 4.

1.7 | Inghopmayis wooo Hara BuecenHst AT «Omanbank» 1o JlepkaBHoro peectpy OaHkiB 31 rpymHs
sxniovenns AT « Owaobaniy 1991 poxky;

00 [epacasnozo peecm, o . .
6a H’HK ig p Py Peectpamniitauit Homep B [lepxaBHOMY peectpi 6aHkiB Ne 4.

1.8 | Inghopmayis wooo AT «OmanbaHk» yHOBHOBa)KEHMH 31iHCHIOBAaTH OaHKIBCHKI omepamii B pamkax
HaseHOCMI JiyeH3ii ma YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta BUIAaHOI HOMY OaHKIBCHKOT JIIICH3IT.
00360118 HadaHnux bauky . . . . .

[epenik 103BOIB Ta JILEH31H 32 FIEPIOCUIIAHHSM.

1.9 | Koumaxmna inghopmayis Hamionansuuii 6aHk Ykpainu:
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Opeamy, saKutl 30IUCHIOE * Micue3naxokeHHs: Byl [HcTuTyTChKA, 9, M. KuiB, Ykpaina, 01601
oep HCAGHE peyTIOGaNiA = KonraktHuii TenedoH (rapsya minist): 0 800 505 240
w000 OISIbHOCTI
AT «Owaobanxy = Odiniiinuii Bebcaitt: https://bank.gov.ua
1.10. | Konmaxmna inghopmayis 1) VYmpaBimiHHA 3axXHCTy NpaB CHOXHBadiB (iHaHCOBMX nocayr HarioHampHOTO
0p2ani6 3 NUMAaHb 3axXUCy 6anKy Ykpaian
npas cnodicueayie 2) KoHTakTy 15 3BEpHEHHS CIIOKHBAYIiB!
a) [IIuceMoBo:
"3aIIOBHHUTH Ta IOJATH OHJIaWH-PopMy Ha caiiti HBY
abo
*BiIMPaBUTH JIUCT HA ENIEKTPOHHY moiuty: hbu@bank.gov.ua
abo
"BiJINIPaBUTH JIUCT Ha ajipecy: ByJ. IHcTuTyTCBKa, 11-0, M. KuiB-8, 01601
0) 3arenedonyBaru 10 koHTakT-ieHTpY 0 800 505 240
2. TH®OPMALIA PO ®IHAHCOBI IOCJAYTH, B TOMY UUCJII IVIATIKHI HIOCJYT U, SIKI
HAJAKOTBCSI BAHKOM ITPU YKJIAJEHHI TOI'OBOPY KOMIIVIEKCHOI'O BAHKIBCBKOI'O
OBCJIYI'OBYBAHHS ®I3UYHUX OCIb
2.1 | Ingopmayis npo: 1) Ilepemnix }iHAHCOBUX MOCIYT, SIKi HamaroThesl baHkoM, iH(pOpMAaNio Ipo yMOBH i

= nepenik ginancogux
nocnye, wo HadarmsbCsl
Banxom,

" YMOBU 002080PI8 (8 m.U.

ogepmu, IHWUX MUNOBUX

002060pi6 NPO HAOAHHS
Ginancosux nocnyz);

= YMOBU i NOPAJOK
HadauHs nocuye (6 m.u.,
iHGhopmayis w000
icmomuux
Xapaxmepucmux, 3a

HeoOXiOHOCmi) ma ymogu

OMPUMAHHSL AKYITIHUX
npono3uyii;

® YMOBU HAOAHHA NOCTY2 Y
eu2nA0i nakemy
OaHKIBCLKUX NOCTY2;
3a2anbHy 8apmicms
OaHKIBCLKUX nOCNY2 Y
pasi npuobanns nakema
OAaHKIBCLKUX NOCTIYe;
seapmicms nNpuOOAHHsL
KOJHCHOI 6aHKi8CbKOI

nociuyeu nakema okpemo,

Modice bymu Hadana
banxiscovka nociyea (8io

MIHIMATbHO20 PO3MIPY 00

MaKCMMLlﬂbHOZO), CMpoOK

KOpUCmyeauHsl nero (Hum)

(810 MiHIMAIbLHO2O
3HA4eHHs 00
MAKCUMANLHO20),

iHGhopmayis npo
NPOYEeHMHI CIABKU, O
3ACMOCOBYIOMbCSL 00
obpanoi Kniecnmom
NAAmMINCHOI nocayeu, ma
Memoouxy ix
obuUCnenHs;

cymy (nimim), Ha aKy (uil)

TOPSIOK 1X HaJlaHH, iICTOTHI XapaKTepUCTHKH (3a HEOOX1THOCTI), a TAKOK YMOBH
JIOTOBOpPIB PO HamaHHA (iHAaHCOBHX MOCHYyr (B T.4, AOTOBOpiB odeptn),
po3MimIeHi Ha okpeMux ctopinkax Caiiry, a came:

[MTocnyry, 1o HagalThCs HA MiACTaBi JJOrOBOpY KOMIUIEKCHOTO OaHKiBCHKOTO
obcyroByBanns ¢izuunux oci6 (mami — AKBO) — indopmaris po3miiieHa 3a
rineprnoCUIaHHSAM;

YBAT'A! Ilinnucanns Kiientom 3assu mpo npueananns ao JKBO (mignucanns
myOiyHOT Tmpomo3uilii) mepenabavae HaJaHHSA HOro 3roAd Ha yYMOBHU HaJaHHS
nociyr, BuzHauHux JIKBO.

IMocnyrn, mo HanmatoTeess Ha mifcraBi JloroBopy OaHKIBCBKOI'O paxyHKY
BHU3HAYCHOTO BIIMOBITHUM PO3ALTIOM «YMOBH IOTOBOPY OaHKIBCEKOTO PaXyHKY»
JKBO — indopmaris po3MilieHa 3a TinepnoCcuIaHHsIM;

[ocnyrn, mo HamaroThcs Ha miacraBi JloroBopy OaHKIBCBKOTO BKIIATY
(memo3wWTy) BH3HAYEHOTO BIIMOBIMHAM PO3AUIOM «YMOBH  PO3MIIICHHS
OankiBcpkoro Brimany (memosuty)» JHAKBO — iHdopMmaris posMimeHa 3a

TIIEPOOCUTIAHHSAM,

IMocayru, MmO HAmAOTHCS HAa MiACTaBi KpeauTHOro MO0roBOpYy BH3HAYCHOTO
BIMOBITHUM pPO3IiIOM «3arajibHi yMOBH HamaHHs kpeauty» JKBO —
iH(opMallis pO3MIIIeHa 3a TIIePIOCUIAHHSIM;

YMOBU HajiaHHS MOCHYr 3aco0amMH JMCTAHIIMHUX KaHaJiB OOCIIyrOBYBaHHS
Ta/abo0 3 BHUKOPHCTaHHSM IHIIMX TEXHIYHMX 3aco0iB 3B 53Ky BH3HA4YEHO
BIATIOBITHUM PO3MiJIOM «YMOBH HaJaHHS IOCIYT 3 BUKOPHCTaHHSIM TEXHIYHHX
3ac00iB 3B’s13ky» JIKBO — iHpopmaris po3MimieHa 3a FiIepuoCHIaHHIM;

[MTocnyru mepekasy KOLUTIB, 10 HATAIOTHCS Ha mincrasi JoroBopy mpo HagaHHS
mocayr «[lepekas 3 kapTkm Ha KapTKy» — iHpOpMamis po3MilieHa 3a

TIIEPHOOCUTIAHHSAM,

YBAT ' A! Kitienrt, nuisixom aknentyBanHs [Iponosunii (npueananss go Jorosopy
npo HagaHHs mociyr «llepekas 3 KapTKH HAa KApTKy») MiATBEPIIKYE CBOO 3TOIY
Ha YMOBaMH HaJaHHA IOCIYT, BU3HAYHUX J[oroBOpOM.

[Hdopmariis mpo iICTOTHI XapaKTEPUCTHKH MOCIYTHM 3 HAJaHHS CII0)KHBYOTO
KpeauTy 3a OaHKIBCHKHM MPOAYKTOM «Mos KpeauTka» — iHopMariis po3mimeHa
3a MIePIOCUIIAHHSAM,

[adopmanis mpo ICTOTHI XapaKTEPUCTHUKH MOCIYTH 3 HAJaHHS CII0KHBYOTO
KpeauTy 3a 0aHKIBCBKUM IiANpoaykToM «Kpeaur-po3cTpouka» 3a O0aHKIBCBKUM
poyKToM «Most KpeuTKa» — iHpOopMallist po3MillleHa 3a LiepIoCHIIaHHSM;

Indopmaniss 1po ICTOTHI XapaKTEPUCTUKH IIOCIYTM 3 HAJAHHS CII0)KUBYOTO
KpPEeOUTy U BiMCBKOBOCIYXOOBIIB B paMKax OaHKIBCHKOTO HPOIYKTY «Mos
KpeauTKay — iHdopmaris po3MilleHa 3a IileprnoCHIaHHIM;
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" nonepeodcenHs Ol Indopmaniss 1po ICTOTHI XapaKTEPUCTUKU IOCIYTM 3 HAJAHHS CII0)KUBYOTO

Knienma y 36’a3ky 3 Kpeauty 3a OaHKIBCBKUM mpoaykroM «Kpeaur mij 3actaBy [HENO3UTY» —
OMPUMAHHAM ROCTIY2U Md iHpopMalis po3MilleHa 3a LilepHOCHIaHHIM;

KIAOCHHAM 002080DY; .
Y Py = VMOBHM 1 MNOpSAOK HamaHHs nociayru «llepeka3 3 KapTKu Ha KapTKy» —

inghopmayis npo iHpopMalis po3MilieHa 3a LilepuOCHIaHHIM;
wmpagu, nemi, wo
3aCcmoco8yiomscs 00
o0bparoi Kopucmyeayem

=  VYMOBH i MOpSAAOK MOcHyrH «MoOiLIbHI 3a0IaKeHH — iHpOpMalis po3MimeHa
3a TiIepHoCHIaHHIM;

nAamisIcHoi nocyau, ma = [Hdopmaris npo yMOBH i OPSAOK HapaXyBaHHsS MPOLCHTIB Ha 3aJHIIOK KOIITIB
MemoOuKy ix Ha MOTOYHMUX PaxyHKax 3 BHITYCKOM IUIATDKHOI KapTKH, 3a mociyroto «MoOirsHi
oOuUCTIeHH s, 3a0MIapKeHHs» po3MimeHa B JloroBopi OaHKIBCBKOTO paxyHKy Vy po3Zimi

«[Ipouentn Ha 3ammmok komriBy JIKBO ta domatky 4 mo JKBO «YwmoBu
HapaxyBaHHS MPOLCHTIB HAa 3AJIMIIOK KOIITIB HA MOTOYHUX PaxyHKax, omepariii
3a SIKUMH 3[[IHCHIOIOTHCS 3 BUKOPUCTAHHIM CICKTPOHHUX IUIATIKHUX 3aC00iBY» —
3a TiePIOCHIAHHSM;

= [Hdpopmamis mpo YMOBH 1 INOPSIOK HapaxyBaHHsS IPOLIEHTIB 3a JEMO3UTOM
BIIKDUTUM B CHCTEMi JUCTAHI[IHOTO OAHKIBCBKOTO  OOCIYrOBYBaHHS
«Omran 24/7» po3mimena B JloroBopi 6aHKIBCEKOTO BKJIAy (ICTO3UTY) Y PO3ILI
«HapaxyBaHHs Ta coiata mpormeHTiB 3a gemo3utom» JKBO — iHdopmaris

pO3MilleHa 32 TilepIIoCHIaHHIM

= [Hdopmaris mpo Kypc mepepaxyHKy iHO3eMHOI BaJFOTH, IO 3aCTOCOBYETHCS IO
00paHOi KOPUCTYBaYeM IIATIXHOI HOCIYTH — 33 LiNEPIOCUIAHHSIM;

= [Hdopmanis npo mrpadu, NeHi, U0 3aCTOCOBYIOTHCS O 00paHOi KOpUCTyBaueM
IUIATDKHOT TOCIYrH, Ta METOAUKY 1X OOYHCICHHS 3a3HayeHa B pO3XLTi
«BIATIOBIOJAJIBHICTh KJIIEHTA TA BAHKY» JAKBO, posmini «3aranbHi

YMOBH HaJaHHS KpenuTy» KpeauTHOro 10roBopy — 3a rineprocuIaHHgM;

= [locmyry, 1o Ha/AIOTHCS Ha MiacTaBi JJoroBopy Npo BUKOPUCTAHHS €IEKTPOHHUX
rpolIeli, eMITOBaHMX aKLIOHEPHHM TOBApHCTBOM «JlepkaBHuil omanHuii OaHK
Vxpainny»! — inopmaliis po3MilleHa 3a LinepnocHIaHHsM.

VYBAT'A! Kiient, moiaxoMm axnentyBaHHsA [Ipomoswmii (mpuenHaHHA 10
JloroBopy mpo BHUKOPHUCTAHHS EJICKTPOHHHUX TPOIICH, EMITOBAaHUX aKI[iOHEPHIM
TOBapUCTBOM «JlepkaBHUN oOmamHuil OaHK YKpalHW»), NUIAXOM aKTHBAIil
Knienrom mpumbanoi Prepaid-kapTku, MiITBEpHKYE CBOIO 3rOAy 3 yYMOBaMH
HaJIaHHS [MOCTYT, BU3HAYHUX TaKuM JloroBopom.

2) Ha Bkazanux Bumie cropinkax CaiiTy, B TOMy YHCIIi B YMOBax JOTOBODIB MO
HaJaHHs QiHaHCOBMX (TIATIXKHUX) MOCIyT, baHk 3a3Havyae iHdOpMalito mpo:

"  YMOBH i NOPSJIOK HaJaHHs (QiHaHCOBHX (ILIATIKHUX) HOCIYT;

= ymoBHU oTpuMaHHs KilieHTOM akiiifHOi Ta iHIIMX aHAJOTIYHUX 33 3MICTOM
HPOIIO3HUIIIH, BKIIIOYAIOYH TEPMiH X [IiT (3a HasBHOCTI);

"  YMOBHU Ta MOPsAOK NpuadaHHs KiieHToM mociyr, 1o HajawThes y Gopmi
nakera 0aHKIBCHKHUX IOCIYT (32 HasiBHOCTI);

"  BiXmoBigHI monepemkeHHs A Kiienra npo:

- MOXIIMBI HACNiJKHA B pa3i KOPUCTYBaHHS IMOCIYrol0 ab0 HEBUKOHAHHS
HUM 00O0B’SI3KiB 3TiTHO 3 JOTOBOPOM IIPO HAJAHHS IIi€1 OCITyTH;

- U TOCIYT 3 PO3MIIEHHS BKJIAMy (ICHO3UTY) — MOXKIIMBI HACTIIKHU IS
Kmienta B pasi Horo HecBOE€YacHOTO 3BepHEHHs A0 baHky m10/10
ITOBEPHEHHS I'POIIOBHX KOINTIB, 3aJyYCHUX 3a JOrOBOPOM OaHKiBCHKOTO
BKJIaAy (IETIO3UTY);

= [lopsnok niit banky B pa3i HeBukoHaHHSA KilieHTOM 00OB’S3KiB 3TigHO 3
JIOTOBOPOM TIPO HaJaHHS OaHKIBCHKUX MOCIYT;

3) Banky 3aboponsieTbest Bumaratu Bin Kimienta npunbanus Oyab-SKHX TOBapiB 4u
nocutyr Big banky abo criopinHeHoi uM NOB’s13aHOi 3 HUM 0cO0U SIK 000B’SI3KOBY

1 Hocnyea nadacmocs Ons Oilouux KIIEHmMis, 3 AKUMU YKIAOeHo J[0206ip Npo SUKOPUCMAHHA EeNeKMPOHHUX 2powell,
eMImoBaHUx aKyioHepHUM MOBApUCTNBOM «/lepacashuil owjaonull 6ank YKpainuy , HO8UM KIIEHMAM NOCNY2d HA NOMOYHUL
MOMEHM He HA0AEMbCA.
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YMOBY HaZlaHHs LIUX MOCIYT (KpiM HaJlaHHS ITaKkeTa OaHKIBCHKUX IOCIYT).

4) Tlopsinok BHeceHHS 3MiH BaHKOM 10 yKIaA€HHX 3 KIi€HTaMH JOTOBOPIiB B
OJTHOCTOPOHHBOMY HOPSIKY BHM3HAYaeThecsl BianoBiguuMm mnyHktom JIKBO —
iH(opMallis PO3MIIICHA 3a TIICPIOCUIAHHSIM.

2.1.1.

* ingpopmayis npo Kypc
nepepaxymky iHo3eMHoi
8anomu, wo
3acmoco8yemubcs 00
0bpaHoi Kopucmysavem
NAAmidiCHOI nocayeu

Kypc, Aknii BUKOPHUCTOBY€EThCS JJIsl 3/iliICHEHHS] PO3paxyHKIB 32 IIaTiKHUMH
KapTKaMH 32 KOPAOHOM (B T. 4. B Mepe:ki IHTepHeT Ha 3aKOpPI0OHHUX caiiTax).

Po3paxyHOK B 3aKOp/IOHHOMY TEpMiHAJI Ta HA 3aKOPJOHHHUX CalTax 3IIHCHIOETHCS Y
BaNIOTI KpaiHu mnepeOyBaHHs, TOMY Oyne 3AiHCHEHO aBTOMAaTHYHY KOHBEpTALilo,
SIKIIO BaJIFOTA paxyHKY 1 onepaii BiApi3HAETHCS.

[Ipu omumati cyma omeparii, 0 HAAXOTUTH BiJ IDIATIKHOI CHCTEMH OJIOKYETHCS IO
Kypcy banky Ha neHp mpoBeAeHHs orepamii. 3 KypcaMH BalllOT KII€HT MOXe
o3Haiiomurucs Ha Caiiti 3a rinepnocunanasm (Kype Bamror— [lns kapTok) ta B
Cucremi IBO «Oman 24/7» (OOMiH BajioT).

CriucaHHS CyMH omeparlii 31iiCHIOeTsCS 3a KypcoMm banky Ha meHs crimcanusa. Kypc
JocTymHUM s mepermsiny Ha Caiiti 3a rimepmocmnanasMm (Kype Bamor— s
kapTok) Ta B Cucremi JBO «Oman 24/7» (OO6MiH BaIioT).

Ilpu coucanHi cymMu ormeparii i3 3a0JI0KOBaHOT CYMH YTPUMYEThCS KOMICIS 3a
KOHBEPTAIl0 (AKIIO BafOTa PaXyHKY BiAPI3HAETHCSA BiJ CyMH, IO HAIiHIUIA Bif
MIIC s ciimcaHHs) Ta KypcoBa pi3HHUI (SKIIO Kypc CIHCaHHA OyB BHIIHHA, HiX
Kypc OJOKYBaHHS), 3JTHIIOK CTA€ JOCTYIHUM KITI€HTY 32 KAPTKOBHM PaxyHKOM.

Kype, sxuii BukopucToByerbest 1is 3aificiennss Kymisiai/Ilponaxky ino3emHuoi
BajoTu B Cucremi IBO «Owman 24/7»
BaHKk 3a MOro/pKeHHSAM 3 KIIIEHTOM 37ificHioe onepauito Kymismi/[Ipogaxy iHO3eMHOT

BaJIOTH «3a KypcoM OaHKy», IO BIAMOBIJa€E KypCy, BCTaHOBICHOMY baHkoMm Ha
MOMEHT 3/ificCHeHHS bBaHKOM OTOBIpHOTO CITMCaHHS KOINTIB I TMPOBEIACHHS
takoi (x) omeparii (#). Kypc mocrymumii s meperisimy Ha o Caiiti 3a
rineprnocunannsam (Kype Bamror— Jlnst kaptok) ta B Cucremi JABO «Oman 24/7»
(OOMiH BaioT).

2.2

3acanvna cyma 360pis,
naamedicie ma iHuUx
sumpam, 8KII0UHO 3
nooamkamu ma/abo
NOPAOOK BUHAYEHHS MAKUX
sumpam 3a IHAHCO8010
NOCY2010

VY 3B’13Ky 3 OTpUMaHHsAM (HiHAHCOBUX MOCHYr 3a JOroBopoM (y BHUNAAKY ioro
yknananas Mk Kiienrom ta bankowm), KiieHT mMoxke MaTtu rpomioBi 3000B’s3aHHS
nepen bankoM Ta iHImIKMMH 0co0aMu LIOAO CIUIATH CyMHU 300piB, IUIATEXKIB Ta 1HIIMX
BUTpAT, BKIIOYHO 3 NTOJJaTKaMH, 30KpeMa, ajie He BUKIIOYHO:

1) Omnara Baprocti nocnyr banky, siki HafgaBaTuMyThcs KITieHTY 3a JOrOBOpOM Mpo
HajaHHs (DIHAHCOBUX IMOCIYT. Bumaaku, po3mip Ta MOPSAAOK CIUIATH TaKOl
BapTOCTi MOCIYr BH3HAYAETHCS 3riAHO 3 unHHUMH Tapudamu 3a nociyru AT
«Oman6anky» (mani — Tapudu), po3mimernnmu Ha CaiiTi, a came:

» Tapudu 3a 00CIyroByBaHHS NMOTOYHHUX PAxXyHKIB 3 BUKOPHCTAHHSM IUIATIKHHUX
KapTOK — PO3MIIICHI 3a TillepIIOCHIaHHM,;

» Tapudu gt ¢isnyHux ocidO 3a MOCIHYyrd Tpu 3/AIHCHEHHI omepauid 3
enektpoHHMMH TpommMa AT «Oman6aHk» 3  BHKOPHCTaHHSIM — Hamepen
OIUIaYE€HMX KapTOK MDKHApOJHMX IUIATDKHUX cucteM Visa 1 Mastercard
(Tapuduuii maker «EJeKTpOHHI IPOIITi») — PO3MIIIEHI 3@ LiEPIOCUIAHHSM.

ITpu ipOMy BiANOBITHUN PO3PaXyHOK 3arabHOI CyMH 300DiB, IUTATEXKIB Ta 1HIITMX
Butpar KiieHTa 3ziliCHIOETBCS B 3aJISKHOCTI Bix BcraHoBieHoi Tapudammu
BapTOCTI, a caMe:

= Bapianr [

Y Bumaaky, skmo Tapudamm mnepenbauena ¢ikcoBaHa cyMa KOMicCiiHOT
BUHAropojy, SKa CIUIAYYyeThCSl IIOMICAYHO abo 3a IiHmMH nepiox HagaHHS
(IHAHCOBUX TIOCIYT, BIAMOBIAHMH PO3pPAaxXyHOK 3AIHCHIOETHCS  IIUIAXOM
HapaxyBaHHS Ta:

ons Knienmie, ski maroms GIOKpumi NOMOYHI PAXYHKU, onepayii 3a AKUMU
30TUCHIOIOMbCA 3 BUKOPUCTNAHHAM €IeKMPOHHUX NIAMINCHUX 3ac00ié (KapTKOBi
paxyHKH), KOMicCiifHa BWHaropoja BimoOpa)kaeThCsl Ha TAaKOMYy paxyHKy Ta
cIucyeThess baHKOM B MOPSAKY JOTOBIPHOTO CIHCAHHS, BiJIOBITHO IO YMOB
JIOTOBOPY PO HAJAHHS MOCIYTH 3 BIAKPUTTS MIOTOYHOTO PAXYHKY.
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Bapianr I1

Y Bumaaky, skmo Tapudamm mnepenbauena ¢ikcoBaHa cyMa KOMicCiiHOT
BUHArOpoAM 3a OJHY OIepaliio, sKa 3/AIHCHIOETbCS B paMKax HaJIaHHS
(iHAHCOBUX IMOCIYr Y 3a TPYNy TaKUX OIeparii, BiINOBIAHWI pPO3paxyHOK
3IICHIOETHCS LIJISIXOM HapaxXyBaHHsI Ta:

ona Kuienmis, saki maroms 6iOKpumi NOMOYHI paxyHKu, ONepalii 3a SKUMHU
3MIHCHIOIOTHCA 3 BHUKOPHCTAaHHAM EJIEKTPOHHHX IUIATDKHUX 3ac00iB, KOMiciiHa
BHHAropoJa BioOpa)kaeTbCd HAa TAKOMY PaxyHKy Ta CIIHCYEThCs baHkoM B
MOPSIAKY JOTOBIPHOTO CIHCAHHS, BIAMOBIMTHO IO YMOB JOTOBOPY MPO HaJaHHS
HOCIIYTH 3 BIAKPHUTTS IOTOYHOTO PAXyHKY,

ons Kniewmis, sAKki He Mmaromv GiOKpUMO20 NOMOYHO20 PAXYHKY 6 bauky,
KOMICiifHa BUHArOpoa CIUIa4y€eThCs, IUITXOM BHECECHHsI TOTIBKH 10 Kacu baHky,

ona Knienmis, axi 30iticHioloms onepayii 0e3 i0Kkpumms paxyHKy, 30Kpema i3
3apaxyBaHHS KOIITIiB Ha PaXyHKH, BIIKPHTI B iHINX OaHKaX, a0 BUIaUi KOIITIB
B Kaci bamky 0e3 BIOKpHUTTS paxyHKy, KOMiciilHa BHHAropoja CIUIA4yeThCH,
IUITXOM yTpuMaHHA baHKOM HEoOXigHOI CyMH KOINTiB i3 CyMH, Ha Ky
3IIACHIOETHCS OTIepaIlisl.

Bapianr 11

VY Bunanky, skimo Tapudamu nepenbadeHa KOMICiiiHa BHHArOpoaa, pO3Mip SKOi
BU3HAYAEThCS K  BIICOTOK/POLIEHT BiJl CyMH omepanii/3000B’s13aHHs,
BIJIMOBIMHUK ~ PO3paXxyHOK  3AIHCHIOETBCSA  IIUIAXOM  HapaxyBaHHsA  (LIO
BU3HAYAETHCS HIJSIXOM MHOXKECHHS CyMHU BIANOBiAHOI(-T0) omnepaitii/ 3000B’s13aHHs
Ha BiZICOTOK/TIPOILICHT, SIKMI CTAHOBUTBH PO3MIp Ii€] KOMICIHHOT BUHArOpoau), sKi
BiZIOYIyThCsl IPOTATOM CTPOKY HaZaHHs (DiHAHCOBUX TOCIYT) Ta:

ona Kuienmis, saki maroms 6iOKpumi nomouHi paxyuku, ONeparii 3a SKIMHU
3IIACHIOIOTBECS 3 BHKOPHCTAaHHSM EICKTPOHHHX IUIATLKHUX 3ac00iB, KOMiciifHa
BHHAropoJa BiZOOpaXaeTbcs HA TaKOMY paxyHKy Ta CIIUCYeThCsl baHKOM B
MOPSIAKY JOTOBIPHOTO CITMCAHHS, BIATIOBITHO IO YMOB JIOTOBOPY IIPO HaJaHHA
MOCJIYTH 3 BIAKPUTTS TOTOYHOTO PAXYHKY,

ons Kniewmis, saAKi He Mmaromv GiOKpUMO20 NOMOYHO20 PAXYHKY 6 banky,
KOMiciiiHa BUHAropoa CIIaqyeThesl, IIUIIXOM BHECEHHS TOTIBKH /10 Kacu baHky,

ona Knienmis, axi 30iticHioloms onepayii 6e3 i0Kkpumms paxyHKy, 30KpeMa i3
3apaxyBaHHS KOIITIB Ha paXyHKH, BIIKPUTI B iHIIUX OaHKaX, a00 BHIAdi KOIITiB
B Kaci banky 0e3 BIOKpUTTS paxyHKy, KOMiciilHa BHHAropoja CIUIA4yeThCH,
IUITXOM yTpUMaHHS bBaHKOM HeoOXigHOI CyMH KOINTiB i3 CYMH, Ha SIKY
3IIACHIOETHCS OTIepaIlisi.

Bapiant [V

VY Bunanky, skimo Tapudamu nepenbadeHa KoMiciiHa BUHArOpoza, PO3MIp SIKOT
BU3HAYAETHCS SIK BIJICOTOK/TIPOIIGHT BiJi CYMH OIepaliii/3000B’sa3anHus, 13
3a3HAUEHHSM TaKOX MiHIMalbHOrO Ta/abo MaKCHMaJbHOrO pO3MIpy Takoi
KoMiciiiHoi BuHaropogu y (ikcoBaHiii CcyMmi, BIJIOBIIHHI PpO3paxyHOK
3IICHIOETBCS NIUIIXOM HapaxyBaHHS Ta CIUlaTa Takoi KOMICIHHOI BHHAropomu
3MIACHIOETECS B TIOPSIKY AHAJIOTIYHOMY JO KOMICIHfHOT BHHAropoad, 3TiTHO
Bapianty 111, npu 1iboMy, y BHNaJKy SIKIIO pO3paxoBaHa CyMa Takoi KOMiCiliHOT
BUHAropoau Oyze:

MEHIIO 3a BcTaHOBJIeHWH Tapudamu ii MiHIMaIbHHN PO3MIp, TO PO3MIp wiel
KOMiciliHOI BWHaropojy, sKud migsrae crari KiieHTom, 1m0 JopiBHIOE
3a3HauYCHOMY MiHIMaJIbHOMY PO3MIpY;

OinmpImoro 3a BcraHoBNeHHH Tapudamu i MakcHMabHUI Po3Mip, TO PO3MIp mi€l
KOMiCiiHOI BHWHAropoaw, sKwid Tmmijsirae cmiati KiiertoMm, 1o JgopiBHIOE
3a3HAYCHOMY MaKCUMaJILHOMY PO3MIpy.

Bapiant V

VY Bumnanky, skmo Tapudamu nependadeHa KomiciiiHa BUHAropona, posmip skoi
BU3HAYA€ThCS SIK TMPOLEHT BiJl CyMHU OIEpalii Yu Ipyny ONepaliii 3 10/1aBaHHIM
(ikcoBaHOI CyMH KOMIiCIHHOT BUHAropojau 3a OJHYy OIEpAallii0 YM 32 IPYIy TaKHX
orepanii, BiAMOBIAHWI PO3paxyHOK 3MIHCHIOETHCS NUIIXOM HapaxyBaHHS (IO
BU3HAYAETHCA, IIUIIXOM MHOXEHHsI CyMH BiJIIOBIHOI(-Tr0) oneparii/3000B’ si3aHHs
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Ha MPOLEHT, KUK CTAaHOBHUTH PO3MIp Ili€i KOMICIHHOT BUHaropoau Ta J10JaBaHHs
JI0 1i€l cyMu (piKcOBaHOTO pO3Mipy KOMICiHHOT BHHaropoau) ta:

- Ona Knienmis, ski maioms 6iOKpumi NOMOYHI pAXyHKu, ONEpalil 3a SIKUMHU
3MIHCHIOIOTHCA 3 BUKOPHCTAaHHSM EJIEKTPOHHHX IUIATDKHUX 3ac00iB, KOMiciiHa
BHHAropoJia BiZOOpaXaeTbcs HAa TaKOMY paxyHKy Ta CIHCYeThCsl baHKOM B
MOPSIAKY JOTOBIPHOTO CITHCAHHS, BiAMOBIIHO IO YMOB JOTOBOPY NPO HAJaHHS
MOCIIYTH 3 BIAKPUTTS MOTOYHOTO PAXYHKY,

- o1 Knienwmis, ski He maiomb GIOKpUmMO20 NOMOYHO20 paxyHky 6 bawky,
KOMICiifHa BUHArOpoJia CIUIa4y€eThCs, IUITXOM BHECEHHS TOTIBKH 70 Kacu baHky,

- ons Kuienmis, sxi 30iichioloms onepayii Oe3 6iOKpumms paxyHky, 30Kpema i3
3apaxyBaHHs KOLITIB Ha PaxyHKH, BIIKPUTI B iHIINX OaHKax, abo BUAadi KOIITIB
B Kaci baHky 0e3 BiAKpHTTS paxyHKy, KOMICiiiHa BHHAropoja CIUIa4yeThCs,
NUITXOM yTpUMaHHS bBaHKOM HEoOXigHOI CyMH KOINTiB i3 CyMH, Ha SIKY
3IHCHIOETHCS OTIepartis.

HoroBip mpo HamgaHHA (IHAHCOBHX IIOCTYT MOXKE BKJIIOYATH YMOBH IIPO
3aCTOCYBaHHSA 10 BigHOCHH Mixk bankom Ta Kiientom (1mmomo HaganHs GiHaHCOBOT
mocnayru) TapudiB, ski po3mimeni Ha BeOcaiiti banky. Bumagku Ta mopsmox
3MIiHH BapTOCTi MmoCiyr, 3asHaueHoi y Tapudax BH3HAYATUMYThCS YMOBAMH
JIOTOBOpY Mpo HagaHHs ¢QinaHcoBux mociyr, B Tomy uucii JIKBO. Bkaszana
iH(opMarlis 11010 BU3HAYESHHS BapTOCTI MOCIYT, sKa miassrae cruari Kiienrom y
3B’5I3Ky 3 OTpUMaHHIM (DiHAHCOBOT MMOCIYTH 10JaTKOBO OyJie 0BeeHa /10 BijoMa
KiienTa 10 MOMEHTY YKIaJaHHS 3a3HA4YE€HOT0 JOTOBOPY LUIIXOM HaJaHHS
Knienty (ifioro mnpencraBHHMKY) AOCTYIYy JAO TEKCTY BiJIOBIIHOTO JIOTOBOPY,
po3MilieHoro Ha BeO-caiiti baHky.

2) Orurata BapTOCTi IOCIYT TPETIX 0cib Ta/abo ciuiata 0O0B’SI3KOBHMX IUIATCIKIB 3a
aJIMiHICTpaTHBHI MOCIYTH, HaJaHHA SKAX HEOOXiIHE Ta MOB’SA3aHO 3 HANAHHIM
Kiienry ¢inancoBux mocmuyr.

Po3mip Ta mOpSOOK cILTaTH TPETIM 0co0aM 3a3HadeHOi BapTOCTI iX MOCIYyT
BU3HAYAETHCS!

= 3a gomoBieHicTI0O KitieHTa Ta BiATIOBITHOIO TPETHOIO OCOOOI0, KA HAamae HoMy
MOCITYTH, KPiM BUMA/IKIB, KOJH L€ PETYIIOETHCS HOPMATUBHO-ITPABOBUMH aKTaMH
VYkpainu (BUOAIKH, PO3MIp Ta MOPSAOK CIUIATH 3a3HAYEHHX OOOB’SI3KOBUX
IUIATEXKIB 3a aJMIHICTPATHBHI MOCIYTH BH3HAYAETHCS HOPMATHBHO-NPABOBUMHU
aKkTamu YKpaiHn);

® [Ipu 3xuiliCHEHHI BiANOBIHOTO PO3paxyHKY 3arajbHOi CyMH 300DiB, IUIATEXKIB Ta
inmmx BuTpat KimieHTa M0 Hel MaloTh JOJaBaTHCS yCi BU3HAYEHI CYMH BapTOCTI
MOCIIYT TPETiX 0ci0 Ta 000B’I3KOBHUX IUIATEXKIB 32 aAMIHICTPATUBHI IOCIYTH, SIKi
Kiient Oyne 3000B’si3aHU CIIATUTH Y 3B’SI3KYy 3 OTPUMaHHSIM (iHAHCOBOT
MOCITYTH;

= Jlns mociyr CHOXHMBYOTO KpelauTy baHk 3a3Havae iHGOpMAIiiO IIOJO0 BHTPAT
KiieHTa Ha NOJATKOBI Ta CYMyTHI MOCIYTH, SKi MiJSITAIOTh CIUIATI HA KOPUCTh
KPEIUTHOIO MOCEepeHUKa (32 HAasBHOCTI) Ta TPETiX OCI0 3rigHO 3 BHMOIaMu
3aKOHOJIaBCTBa YKpaiHM Ta/ab0 yMOBaMH JOTOBOPY IPO CHOXHMBYHHM KpPEIHUT
(TuTaTexi 3a MOCIYrH KPEAUTHOTO MOCePEIHMKA, CTPAXOBl Ta MOJATKOBI TIATEXKI,
300pu Ha 0OOB’SI3KOBE Jep)kaBHE IMEHCIHHE CTpaxyBaHHs, Oip)koBi 300pH,
IUIATEXI 3a MOCIYTH IePXKABHUX PEECTPATOPiB, HOTapiycCiB, IHIINX OCi0 TOIIO) — y
BUIIIAA1 iHGOpMAIii Mpo OpiEHTOBHY 3arajibHy BapTICTh CIIOKMBYOTO KPEIUTY,
sKa po3Minryerscst bankom Ha oginiiHOMY BeO-calfTi A1 03HAHOMIICHHSL.

3) Omnara moaatkiB. Bumaaky, po3Mip Ta MOPsIOK CIUIATH MOJATKIB BU3HAYAETHCS
3aKOHOJIAaBCTBOM YKpaiHH, 5IKi, B TOMY YHCIIi MOXKYTb 3aJIeXKaTH BiJl:

= [IpaBoBoro crarycy Kiienra;

=  Buay omneparliii, 3ailiCHeHHS KX ITOB’s13aHe 3 000B’s13k0oM KitieHTa crutatuTa
MOIaTKIB;

® HasiBHOCTI YM BiJICYyTHOCTI MOJATKOBHX MUIBI IIOAO CIUIATH BiAIOBIIHOTO
BHIY TOJATKIB.

4) Tlepenik 6aHKIBCBKHX MOCIYT, IO MOXYTb OYTH HOJaTKOBO OTPHMaHI KIIi€HTOM,
Ta BapTICTh IMX OaHKIBCHKUX IOCITYT BU3HaYaeThes: ymoBamu JJKBO.
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2.3 | Ingpopmayis npo [Nopsimox BUKOHAHHS OMNEpaiiidi 3 BHKOPHCTaHHAM HagaHux KIieHTy IUIaTiXHAX
obMedicenHa ma Aimimu KapTOK Ta 0OMEXEHHS 11010 TaKKX ONepaliil BU3HaUCHO:
f:f;;;;}:;;f;:mmcuux 1) B Z.[o,uaTKy 3 o JAKBO «IlIpaBuia KOPHCTYBAHH IUIATDKHAMHU KapTKaMH,

emiToBaHUMH AT «Omag0aHk»» — 3a MIEPIOCUIAHHIM;
2) B [Horoeopi mpo Hamauus mocayr «Ilepeka3 3 KapTKd Ha KapTKy» —
iHpOpMaIis po3MimieHa 3a FiIepIOCHIaHHIM.

2.4 | 3acobu 38’a3Ky 0ns IndopmyBanns Kiienta mpo 3xilicHeHi omeparii 3a mocayramu, IO HaJarOThCS Ha
nepeoasanHs ingopmayii migctaBi JJKBO, BizOyBaeThcst Ha oOpanmii KimieHTOM KaHanm Ui KOMyHIKaIlii, 1o
abo nosioomnenHs 3asHadenuit y 3asBi mpo mpuexnandas no JKBO/ 3asBi mpo BuU3HAUCHHA/3MiHY
8i0N0BIOHO 00 002080pY; KaHAJTiB KOMYHiKaii/ 3asBi mpo Bumyck momaTkoBoi kapTku (CMC-moBinoMIleHHS Ha

. . (inaHCOBUI HOMEp MOOITBHOTO TenedoHy, MoBinoMIeHHS yepe3 Web nomatok Viber
00cs2, NOpAOOK i Yacosutl . N . .. .

’ Ha (iHaHCOBHIT HOMep, MOBiMOMIIeHHsI 3acobamu enektponHoi motutu (E-mail), Push-
r.zp OMZJ’COK..{ia.OaHH}.Z MOBIMOMJICHHS 3aco0amMu  MOOiTbHOTO JoAatky «Oran 24/7») — iHpopmaris
ingpop. Mfl yil 6idnosioro do po3mimena B po3aini «[IOBIJJOMJIEHH» JIKBO 3a rinepnocuiaHHsM.
obpanoi kopucmysaiem
FAGIILICHOL OCTYy2U [ndopmyBaHHS PO pyX I'pOLIOBHX KOIITIB 32 KapTKOBHM PaxyHKOM 3JIHCHIOETHCS

LUISIXOM BiANIpaBJeHHs Ha 0OpaHuid KaHas JJIsl KOMYHIKalii IOBiIOMJIEHHS MpO AaTy,
OanaHc, cymy 3ifiCHEHHS omepalnii BUKOHAHOI 3a JOMOMOTOI0 IUIATIXKHOI KapTKH 32
KapTKOBHM pPaxyHKOM Ta iHIIY iH(popMalir, nepeadadeHy YHHHIM 3aKOHOJIaBCTBOM
VYkpaian - iHpopmamis po3mimeHa B po3mimi «HAJAHHA BUIIMCOK 3
KAPTKOBOI'O PAXYHKVY» Horosopy 0aHKIBCHKOTO paxyHKy  3a
TiepIOCHIIaHHAM.

Bauk indopmye KitieHTa mpo pe3ysbTaT HaJaHHs MOCIYTH, [0 HANAETHCS HA IMiICTaBi
HdoroBopy mnpo HamaHHs mnocuyr «llepeka3 3 KapTKu Ha KapTKy», LUIIXOM
BiZIOOpa)XCHHS TIOBIIOMJICHHS 3 PE3yJbTaTOM HaJaHHS HOCIYrd Ha €KpaHHY (opMy
Inrepuer-cropinku banky/ ATM/IIIT — indopmauis posmimena po3ain «YMOBU
HAJTAHHS BAHKOM ITOCJIYT M» naHoro K0ToBOpPY 3a LilCPIOCHIAHHSM.

2.5 Topsaoox npuiinamms 0o Bank npuiiMae 10 BUKOHAHHS IJIATiXKHY IHCTPYKIIIO, 32 YMOBH, IO JOKYMEHT
BUKOHAHHSL NAAMINCHOT CKJIaJIeHNA y BcTaHOBNEHIH bankoMm ¢opMi 3 ypaxyBaHHAM BHMOT YHHHOTO
incmpykyii nadasavem 3aKOHOJIaBCTBA YKpaiHHM, HAJIE)KHUM YHMHOM 3allOBHEHHWI Ta mixnucannii KiienroM ta
RIAAMIJICHUX NOCTY2 Ma MICTUTP BCi PEKBI3UTH, 10 BUMAraroThCsl 3aKOHOIaBCTBOM Ta/abo baxnkowm:

HACMAHHA MOMEHMY . . . .
Ges6iORIHOC — WO Hajiffla 70 HBOTO MPOTATOM OMeEpALifiHOrO wacy, y Toi camuii
NAAMINCHOL IHCMPYKYIT OHEPANIHHIH 1EHD,
— ay pa3i HaIXOKEHHS IUIATIKHOI IHCTPYKI{ micsd 3aKiHYCHHS OIepamiiHOro
yacy — He Mi3Hillle HACTYITHOI'0 onepauiiiHoOro JIH,
SKIIO THIIMH CTPOK (A€Hb) NPUHHATTS 10 BUKOHAHHS IUIATIKHOT iHCTPYyKii He Oyne
y3ropKeHui Mixk BaHKOM Ta MJIaTHUKOM.
MomeHT Ge3BiIKJIMYHOCTI IUIATIKHOT IHCTPYKWil Ui iHiLiaTopa HAacTae Mmicis
CIHCaHHS KOILITIB 3 PaXyHKY IUIATHUKa a00 HACTaHHs JaTH BAaJIOTYBaHHs IJIATIKHOT
IHCTPYKIIT.
2.6 Pobouuii ma Po6ounii yac ycrano banky po3mileHo 3a TineprocuiIaHHsIM.

onepayitiHuii yac
Haoaeaua naamisiCHux
nocuye, MaKCUManbHUuu
4ac 6UKOHAHHSA
NAAMINCHUX onepayii

PoGounii yac a1 mpoBeNEHHS Olepalii KyMiBJi/MpoAaXy 1HO3eMHOi BaIIOTH 3a
norniomororo Cuctemu J1BO «Omaz 24/7» BusHadaetbes 3 00:00 roguau mo 23:59
roauHH (11i7101000B0) KaJICHAApHOTO JIHS.

Onepaniitnuii yac  ycTaHOBM  baHKy  BCTAaHOBIIOIOTBCS  3TiJHO 3
HaKa30M/pO3MOpsUKEHHSIM KepiBHUKa (Horo 3actynHuka) banky (¢umii banky) 3
ypaxyBaHHSIM PEXUMY pOOOTH IIATI>KHUX CHCTEM.

MaxkcuMaJbHUH Yac BUKOHAHHS IJIATKHUX OTEpaIliid, a came:

— y pa3i BUKOHAHHS TUIATIXHOI omeparlii B Mekax OJHOTO HaJgaBava TUIATiIXHUX
TOCIIYT 3apaxyBaHHS CYMH KOINTIB 3a IUIATDKHOIO OMNEpaIi€l0 Ha pPaxyHOK
OoTpuMyBauda abo BHUIUIATy OTPUMYyBady CyMHU IUIATKHOI oreparii B TOTiBKOBiK
¢dopmi 31iliCHIOETHCSI MPOTATOM onepauiiiHOro JHA, B AKUIl NPUITHATO 10
BHKOHAHHS ILIATIXKHY iHCTPYKIilO;

— SIkmio B I0TOBOPI MPO HAAAHHS IUIATIXHUX TOCIYT He OyIyTh BU3HaueHi iHImi
CTPOKH BHKOHAHHSAl ILIATIKHHMX omepaniii Ta/ab0 yMOBHM JOCTYNHOCTI
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KOMTIB 3 YpaxXyBaHHfIM IIOJOXEHb 3akoHy YKpaiHu
MOCITYTH»,;

CTPOKM  BHMKOHAaHHS  IUIATDKHHX
BCTaHOBIIOIOTbCA  MpaBHJIaMU
MIEPEBUIIYBaTH CTPOKIB,
TIOCITYTH.

«[Ipo murarixHi

omepariii y IUIAaTDKHUX — CHCTEMax
IUIATDKHUX ~ CHUCTEM, aje He MOXYTh
BH3HAUCHUX 3akoHy VYkpainnm «lIpo mmaTixHi

2.7

ITupopmayis npo
npoyeoypu nposedeHHs
3ax00i8, CHPAMOBAHUX HA
3anobicauns
HeBUKOHAHHIO abo
HeHAeJICHOMY
BUKOHAHHIO NAAMINCHUX
onepayii, a makodic npo
8I0N0BI0ANbHICIb
HA0A8aya NAAMIHCHUX
nocayey pasi
HeBUKOHAHHS a60
HEHANeNCHO20 BUKOHAHHA
NAGMINCHUX onepayii

1)

2)

3)

4)

5)

HapmaBau muraTKHHX TOCIYT HEce BiNMOBINAIBHICTh Hepes KOPHUCTyBadaMH 3a
HEBUKOHAHHS a00 HEHaJe)KHe BUKOHAHHS IUIATDKHUX orepaniii BiImoBiTHO 10
3akony Ykpainu «IIpo maaTtixkai mocayru» ta yMOB YKJIQJeHHUX MK HHUMH
AOT0oBOPiB, AKIIO HE AOBEJAE, IO IUIATDKHI omepamii BUKOHAHI MM HaJgaBadeM
TUIATDKHHUX MOCITYT HAEKHUM YHHOM.

HanaBau nocnyr 3 iHilifOBaHHs IUIaTDKHOI omepamii y pas3i HEeBHKOHaHHs abo
HCHAJIOKHOTO BUKOHAHHS IUIATDKHOI oOmepaiii 3 WOro BHHU 3000B’sI3aHMI
BiIIIKOAyBATH HaJaBavy IJIATIKHUX MOCIYT 3 00CIYTOBYBAaHHSI PaXyHKY Ha
BUMOI'Y OCTAHHBOr0 BCi MOHeceHi 30UTKM Ta CyMH, BiAlIKOIOBaHi
KopuctyBadyam. Hagapay miaTiKHHX MOCITYT 3 OOCIYrOBYBaHHS PaxyHKY Hece
nependadeny 3axkoHoM Ykpainu «[Ipo muaTikHI HOCIYrH» BiJIIOBINAIBHICTH
mepe]] KOPUCTYBa4aMHU 32 HEBHKOHAHHS a00 HEHalle)KHE BUKOHAHHS IUIATIKHUX
orepamiil, iHIIIHOBaHMX dYepe3 HaJaBada IUIATDKHUX IIOCIHYT 3 IHIMIFOBaHHSA
IUTaTKHOT omeparii.

HapmaBau mnaTiKHMX MHOCHYr y pa3i BHUKOHaHHSA IOMMIIKOBOI, HEHAJISKHOI,
HEaKIeNITOBAaHOI IUIATDKHOI omepamii a00 BUKOHAHHS IUIATDKHOL omeparii 3
MOPYILEHHSM YCTaHOBJICHHX 3akoHOM Ykpainu «IIpo muaTi>kHi MOCIyru» CTPOKIB
3000B’s13aHMIl HA 3aNMT KOPHUCTYBa4a, AKOro BiH 00CJyroBye, HeBiIKJIaIHO
BIKHTH 3aXO0AiB /15 OTPMMAHHS BCi€l HASIBHOI y HA/IaBa4a IVIATIXKHUX MOCIYT
ingopmanii npo nnarixHy onepauilo Ta HajaTH ii KOpUCTyBady Oe€3 CTSITHEHHS
TUIATH.

HanaBau miaTi>KHHMX IOCIYT Y pa3i MOPYIIEHHs CTPOKIB, 3000B’sI3aHUI CILIATHTH
KOpHUCTYBadyy NeHi0 B po3mipi 0,1 BigcoTka CyMU NpPOCTPOUEHOrO IUIATEXKY 3a
KOXKHUH JI€Hh IPOCTPOYCHHS, aje He Oiibme 10 BincoTkiB cymu mmaTikHOT
orepanii, AKMO iHIIWI po3Mip meHi He 00YMOBJIEHHH HOTrOBOPOM PO
HAJaHHS MIATIKHUX MOCJIYT.

HapmaBau miatiXHHX MOCIYr OTpUMYyBadya B pa3i MOPYIICHHS CTPOKIB HaJaHHs
(abo B pa3i HeHamaHHs) HajgaBady IDIATDKHHUX TIOCHYT IUIATHUKA IDIATIXHOT
IHCTPYKIIIT MiJ 9ac iHII[iFOBaHHS Je0CTOBOIO Iepekasy 3000B’s3aHHUI CIIATUTH
orpumyBauy mrpad y po3mipi 1 Bigcorka 3a3nHayeHol B IUIATIKHIA IHCTPYKITIT
CYMH, a TaKOX HErailHoO MOBTOPHO HAIllPaBUTH IUIATDKHY IHCTPYKIIIO HajaBady
IUIATDKHUX HOCIYT IIATHUKA.

3.

IHO®OPMAIIA ITPO JOI'OBIP ITPO HAJJAHHS ®IHAHCOBHUX IMOCJIVYT.

3.1

Haseunicms y Kniecuma
npasa Ha 8iomMosy 6io
002080pYy NPO HAOAHHS
@inancosux nocnye ma
CMPOK, NPOMALOM SIKO2O
KALEHMOM Modice Oymu
BUKOPUCMAHO NPABO HA
8I0M0O8Y 8I0 002060pY, a
Mmaxooic tHwi ymoeu
BUKOPUCMAHHA NPABA HA
8i0MO8Y 8i0 002060pY

JoroBopu mpo HanaHHsi (PIHAHCOBHX TMOCHYr (32 HPOJYKTAMH Ta IOCIyraMH, IO
HaJal0ThCsl 32 HOTOYHUMH paxyHKamMH (i3UUHHUX 0Ci0 3 BAKOPUCTAHHSIM €JIEKTPOHHUX
IUTaTDKHAUX 3ac00iB) MOXKYThH TepeadadaTH MpaBo KIIEHTA Ha BiMOBY BiJl IOTOBOPY,
30KpeMa:

1) ﬂﬂﬂ gOFOBO[}iB IIpO HaZlaHHA CHIOKUBYOI'O KPCAUTY:

2)

KiieHT Mae nmpaBo BiIMOBHUTHCH BiJl IOTOBOPY PO CIIOKHBYHMH KPEIUT NMPOTATOM
14 xaneHJapHHUX JHIB y MOPSAKY Ta HA YMOBax, BU3HAUYCHHX 3aKOHOM YKpaiHu
"[Ipo cno>xuBYe KpeIUTYBaHHS'".

JLy1s iHIIUX OTOBOPIB PO HaTaHHS (iHAHCOBHX MOCIYT:

KiienT Mae mmpaBo BiIMOBHTHCH Bifl JOTOBOPY NPO HAJaHHA (iHAHCOBHX IMOCIYT,
SKIIIO Take MpaBo mepeadadeHe yMOBaMHU JOTOBOPY, aje JO IMOYaTKy HaJaHHS
Oy/Ib-5IKOT TIOCTYTH 32 TaKUM JOTOBOPOM Ta JI0 MOYATKy HaJaHHSA TOCIYTH 3a
OyIb-SIKUM 1HIIMM JOTOBOPOM, SIKMW TIOB’sI3aHUM 13 BUKOHAHHSIM 3000B’s3aHb 3a
JIOTOBOPOM TMPO HaJaHHA (HiHAHCOBUX MOCHYr Bif sikoro KiieHT mae Hamip
BIZIMOBHUTHCE.

KiienT Moxke peani3yBaTH CBOE NpaBO Ha BiMOBY BiJ] JIOTOBOPY IIPO HaJaHHS
(iHaHCOBUX IOCIYT, IUITIXOM NOAaHHs 10 baHKy 3asBYM Mpo po3ipBaHHS JI0TOBOPY
po HaJxaHHsA (QiHAHCOBOI mociayrn 3a (OpMOIO, BCTaHOBJIEHOI bankom (3a
YMOBH, 1110 Taka 3asBa Oyne HajaHa jo baHKy 10 MOMEHTY 3aKiHUEHHSI CTPOKY
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peanizanii mpaBa Ha BiJMOBY), SKIIO IHIIMH crocid He Oyne
YMOBaMH JJOTOBOPY BiJl IKOTO KJIIEHT Ma€ HaMip BiJIMOBUTHCE.

nepenoayeHo

3.2 | Cmpox 0ii [locosopy = Crpok aii JloroBopy Bka3zanwuii B Jlorosopi.
Minimanonuii cmpox i =  MiHiManbHUii CTpOK Aii JJoroBopy He 3aCTOCOBYETBCS.
002080py (AKWO
3acmoco8yemucsl)

3.3 | Hasgnicms y knienma npasa | ® 3MiHa a00 po3ipBaHHS JOTOBOPY AOIYCKA€THCS JIMIIE 3a 3TOJOI0 CTOPIH, SKIIO
po3ipeamu 4y npUNUHUMU iHIIIE HE BCTAHOBIIEHO JOTOBOPOM a00 3aKOHOM.
00208ip, npasa = Jlorosip Moske 6 . 6 . . -
docmpoKoeozo eukonans . p OyTH 3MiHEHO a0 PO3ipBAHO 3a PIIEHHAM CY/y Ha BUMOTY OJIHieT
002060py, @ maxomc i3 CTOpiH y pa3i iICTOTHOTO MOPYIIEHHS JOTOBOPY JIPYTOl0 CTOPOHOIO Ta B iHIINX

: e BUIIaJKaX, BCTAHOBJIICHUX I0TOBOPOM a00 3aKOHOM.
Hacnioku maxux Oitl. Ymosu
NPURUHEHHSA 002080D)Y. * [CTOTHUM € Take HOPYIICHHS CTOPOHOIO JOTOBOPY, KOJIM BHACITIJOK 3aBIAHOI IIUM
IIKOAW Jpyra CTOpOHA 3HAYHOIO MipOI0 I030aBISETHCS TOTrO, Ha IO BOHA
po3paxoByBaia IpH yKJIaJeHHI JOTOBOPY.
* VY pasi 0IHOCTOPOHHBOI BiJIMOBH BiJl JOTOBOPY y TIOBHOMY 00Cs31 a00 4acTKOBO,
SIKIIIO TIPaBO Ha TaKy BiIIMOBY BCTaHOBJIEHO JOTOBOPOM abo0 3aKOHOM, JOTOBIp €
BIJINIOBITHO pO3ipBaHUM 200 3MiHEHHM.
* HasBuicte y KiieHta mpaBa po3ipBaTé 4M NPHUIMHHUTH JOTOBIP NP0 HaJaHHS
(iHAaHCOBUX IOCIYT, IpaBa JOCTPOKOBOT'O BHKOHAHHS JIOTOBOPY PO HAaJaHHS
(hiHaHCOBUX IOCTYT, a TAKOXK HACHTIJKH TAKHUX Jii BU3HAYAE€THCS HOTO yMOBAaMH.

3.4 | Ilopsook enecennsi smin ma |*  IlopsAAOK INOJO BHECEHHS 3MiH Ta JONOBHEHb [0 IOTOBOPY IPO HAJAHHA
00No8HEeHb 00 002080pY (hiHAHCOBUX MOCITYT BU3HAYAETHCS HOTO YMOBAMU.

3.5 | Hemoorcnusicms 30inouienns |®  301MbIICHHS pO3Mipy (iKCOBaHOT MPOIEHTHOI CTaBKH 3a JOTOBOPOM PO HATAHHS
Qikcosanoi npoyenmHoi (hiHAHCOBOI MOCITYTH HEMOXKIIUBE B OJHOCTOPOHHBOMY IOPSAKY Ta 3MiHCHIOETHCS
cmasku 3a 002060pom Oe3 BUKIJIIOYHO 32 yMOBH MCHbMOBOI 3roau KiienTa.
nUCbMOBOT 3200U . . . . ..

. " [Mopsinok 301bIIEHHST pO3MipY (iIKCOBAHOI IMIPOLIEHTHOI CTABKH 32 IOTOBOPOM IIPO
chodicuava Qinancosoi . N
nocayeu HaslaHHs (iHAHCOBOI MOCIYTH, BU3HAYAETHCS YMOBAMH TakKOro JOrOBOpY abo
3aKOHOJIAaBCTBOM.

3.6. | Hassnicms y knicnma npasa | KiieHT Mae mpaBo Micias MPUNWHEHHS il TOTOBOPY MPO HaJaHHS OaHKIBCHKOT
ompumamu iHghopmayiro | TTOCIYTH, 3BEPHYTHCS 10 OaHKY i3 3aMUTOM Ha iH(OpPMAILifO (IOBIIKY), IO CTOCYETHCS
(006i0KY), w0 cmMoOCyembcsi | BUKOHAHHS CTOPOHAMH CBOiX 3000B’si3aHb, YCTAHOBIEHUX JOTOBOPOM, BKIIIOUAIOYU
BUKOHAHHSL cmoponamu | iHdopmarlio (JOBIAKY) IPO BiACYTHICTh 3a00ProBaHOCTI Ta BUKOHAHHS 3000B’s3aHb
c60ix 30006 ’s13amb, | KIIIEHTA 32 JOTOBOPOM y MOBHOMY 00Cs3i, SIKy OaHK Hajae y ¢opMi mamepoBoro abo
VCMAHOBIEHUX 002080pOM, | CIEKTPOHHOTO MOKYMEHTa (32 BHOOPOM KIII€HTA) MPOTIATOM ITSITH poOOYMX JHIB i3
gKknoyaoyy  ingopmayiio | THS OTPUMaHHS OAHKOM TaKoTO 3aITUTY.

(006i0Ky) npo @idcymuicmo
3ab0peoeanocmi ma
BUKOHAHHS 30008 ’A3aMHb
KIiEHMA 3a 002060pPOM Y
NnOBHOMY 00CA3i
MEXAHI3MMU 3AXUCTY ITPAB CIIOKUBAYIB ®IHAHCOBUX MMOCJIYT

4.1 | Moowcnusicme ma nopsook | 1) Tlozacynosuii po3ris ckapr KimieHTIB 3MiHCHIOETBCS IUIIXOM PO3risay bankom
no3acy006020 Po32510y MMUCbMOBHUX 3BE€PHEHb BI/IMOBITHO JJO BUMOT':
crape CTOJCUGAIG = 3akxony Ykpaiau "IIpo 3BepHEHHS rpoMajisiH".

Qinancosux  nociyz  ma
aopeca, 3a SKOI0 *  MeTOMMYHHUX PEKOMEHJaIlid II0AO0 OpraHi3amii po3risiny 3BEpHEHb Ta
nPULLMAIOMbCsL ckapau IIPOBEJICHHS 0COOMCTOTO MPUHOMY KIIIEHTIB y OaHKaxX YKpaiHH, CXBaJEHOTO
cnoJcusavie  (QPinaHcosux Pimrennsm [Ipasninns HBY 28.11.2019 poky N 889-pm.
nocuye . D

2) Apgpeca, 3a SKOK0 IPUAMAIOTBC ckapru KitieHTiB (iHAHCOBHUX MOCIYT € ajpeca

MicIie3Haxo/keHHs baHky, 1o 3a3Hadena B po3aini 1 nporo I[loBimomieHHS.



https://zakon2.rada.gov.ua/laws/show/393/96-%D0%B2%D1%80
https://zakon.rada.gov.ua/laws/show/vr889500-19

. 0-800-210-800 (6e3K0IITOBHO 1O TEPUTOPil YKpaidu);
KonrakTHi
TenedoHu: +38-044-363-01-33
contact-centre@oschadbank.ua, a6o 3a gomomorowo
CHCTEMH OTPHMAaHHS 3BOPOTHOTO 3B’s3Ky Bix KitieHTiB
E-mail: baHKy, sika BKIIIOYA€ YIPaBIiHHS CKapraMH Ta 3alUTaMu
kiientis: https://www.oschadbank.ua/zvorotnij-zvazok

3) KiieHtn MaroTh mpaso:

4) momaBaTH (HajacWiaTH) J0 BaHKY 3BEpHEHHS, B TOMY YHCH, IO CTOCYIOTHCS

nisutbHOCTI banky. BaHk Hamae BiAMOBiNb HA 3BEPHCHHS B YCTAHOBIICHHI CTPOK
3rigHo 3 BuMoramu 3akony Ykpainu "IIpo 3BepHeHHs rpoMaisaH”;

* ojaBaTu 3BepHEeHHs A0 HamionampHOro GaHkKy YKpaiHM IIOJO BUPIIICHHS
MOPYIICHUX Y 3BEPHEHHSAX ITUTaHb, YKIIOYAIOUM BHIIAJIKH, AKIIO baHk He
HaJaB BIANOBIIb HA 3BEPHEHHS B YCTAaHOBICHUI 3aKOHOAABCTBOM YKpaiHU
TEpMIH Uil PO3IVISAY 3BEpHEHb a0 OTpUMaHa BiJIOBIAb HE 3aJOBiLIbHUIIA
Knienra.

lNmeprmocunanHs Ha po3ain «3BEepHEHHSA TPOMaAsH» odimiiiHoro IaTepHET-
npencraBHUNTBa HarnioHansHOTO OaHKY YKpalHU 3HAXOIHUTHCS 32 aAPECOI0 CaiTy
HarmionansHOTO 6aHKY YKpaiHu.

3Bepuenns Kiienta no bamky abo mo HamionamesHOro OaHKy VYkpaiHH He
no30aBisie MOro mpaBa Ha 3BEPHEHHS 3a 3aXHCTOM CBOIX MpaB A0 CYIOBHX
OpraHiB y NOPAAKY, BU3HAYCHOMY 3aKOHOJABCTBOM YKpaiHH.

BHyTpINIHPOOAHKIBCBKUI JOKYMEHT (BHTST), SIKHH pErJIaMEHTYE MOPSIOK
PO3TyIsiLy OaHKOM 3BEPHEHB KIIIEHTIB PO3MIIIICHUH 3a TiEPIOCUITAHHSM.

4.2 | Hassnicmv  eapanmivnux | Bknamn ¢isuunux oci6, posmimieni B AT «Omiagdank», rapantyiotbes Donmom
@ondie uu KomnencayiuHux | TapaHTYBaHHs BKIAaMiB (I3UYHUX OCi0O, 3a BHHATKOM BKIamiB, sKi MPOTATOM
cXeM, wWo 3acmocosyiomvcsi | BU3HAUEHOTO 3aKOHOJABCTBOM* CTPOKY TapaHTYIOThCS JepkaBor. [Hpopmaris npo
8I0N0GIOHO 0o | cucremy rapaHTyBaHHs BKJIaJiB (Di3MYHUX OCI0 pO3MILIEHO 32 FiIepIOCUIIaHHSM.
3aKoH00a8CMEA oy . " .

BiJITIOBIJTHO JI0 3aKOHOJIABCTBAa YKpaiHH, SIKUM BH3HaueHO HAOyTTss baHkoM ydacTi B
OI'BOO
5. IH®OPMAIIISI, HABEJJEHA HA CAHUTI BAHKY 3 METOIO HAJJAHHSI 3A BUMOI' OO KJIIEHTA

5.1 | Bioomocmi npo ¢inancosi | * BigomocTti npo (iHAHCOBI TMOKa3HUKW MiSUIBHOCTI (DiHAHCOBOI ycTaHOBHM Ta ii
NOKA3HUKU oisnbHocmi €KOHOMIYHUH CTaH, AKi MiUIATaloTh 00O0B'SI3KOBOMY OIPHIIIOIHEHHIO PO3MIIICHO
ginancosoi ycmanosu ma iv B posaini DinaHcoBa 3BiTHICTH Ha Caiiti baHky;
eKOHOMIYHUU  cmaH,  sKI
nionsieaioms 0008 A3K080MY
ONPUTIOOHEHHIO

5.2 | Illepenix Kepignukie | ® B pos3mimi [lpaBminHsa Ta HarasjgoBa pana Oanky Ha Caiiti AT «OmanbaHk»»
Ginancosoi ycmanosu ma it po3MmimeHo nepernik wieHis npasniHas banky ta unenis Harmsmosoi pagu basky.
8i0OKpeMAeHUX NiOpo30inie . . . . .

= Jlepemik BigokpemsieHux migpo3auniB AT «Omanbank» po3mimeHo 3a
TOEPIOCUIAHHSIM.

5.3 | Kinekicmo akyiu | » Iadopmarmis mpo cTpykTypy BiacHocTi baHky Ta i KIIIOYOBHX YYaCHHKIB
¢inancosoi ycmanosu ma po3MimeHa y po3zaim [Ipo GaHk.
PpO3MIp 4acmok, AKi
3HAX00AMbCSL Y BIACHOCHII
unexie il BUKOHABYO20
Opeamy, a makodic nepeiix
ocib, uacmku  AKUX Y
CMamymHomy xanimani
@inancosoi ycmanosu abo
HanedcHa  iM  KiIbKicmo
axyii ¢inancosoi
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VCMAHOBU — Nepesuyioms
5 siocomxis

6. IHIIA IHOOPMAILIS, IO PO3MIIYEThCSI HA CAMTI

6.1 | Bionosioni  pexomenoayii | baHk 3a3Hayae y BiqnoOBigHUX po3aiaax Ha CalTi peKOMEeHAAIlii 10 10:
ons  Kniewma, 3 memoio -
* 0e3neyHOro BUKOPUCTAHHS CHCTEM JHCTAaHIIHHOrO obOciyroByBaHHs baHky, mo
be3neunozo  BUKOPUCTNAHHS . . )
iy po3MireHi B «lHCTpyKuii kopuctyBada cuctemMu «Omian 24/7» (WEB-Bepcist)» —
cucment Ouemarnyiiiiozo 3a rinepmocwitaHHaM/ «lHCTpyKmii 3 peecTpamii KopucTyBada JOIATK
obcnyeosyeanna banky ma X Py . peecTpan pucty y y
«Oman 24/7»» — 3a rineproCcuIaHHsIM;
KOpUCYBAHHS
e1eKMPOHHUMU " VYHAKHEHHS BWIIAQJKIB TiJBUIIEHOTO pPH3WKY 30WTKIB s KOpHCTyBada
NAAMIHCHUMY 3a4C00aMU CIIEKTPOHHOTO IUIATDKHOTO 3acoly, mo posmimeni B Homatky 3 mo JAKBO
«[IpaBmma KOPHUCTYBaHHS IUTATIKHAMHA KapTKaMH, eMITOBaHNMH
AT «Orman0a"k»» — 3a TIeprnoCHIaHHIM,
" BHUABJCHHSA (INIMHNOBHX BeOCAaWTIB Ta MOCWIAHHS HAa CTOPIHKY OQiliiHOrO
InrepHer-npencraBHunTBa HamionansHoro 0aHky YkpaiHu, Ha SKid po3MilleHO
MEpeiK BIACHUX BeOCATIB OaHKIB — 3 FIICPIOCUIAHHSIM.
6.2 | 30606 s3anns Knienma BixmoBigHO 10 BUMOT [IF0YOr0 3aKOHOAABCTBA YKpainu (mianyHkTH 4, 5 . 20 c1. 38

wWo0o 3abe3neyents HuM
36epedcents NAAMINCHUX
iHCmMpymMenmie ma
iHOU8idyanbHOi 001iK080T

iHghopmayii

3akony VYkpainu «[Ipo TMIaTDKHI HOCAYTH») KOPHCTYBad, SIKOMY HaJaHHUiH
SJISKTPOHHMH IUIaTOKHUM 3aci0, 3000B’s13aHUI:

"  HE MOBIJOMJIATH Ta IHIIAM YHHOM HE PO3TOJIONIYBATH IHIHMBIIYadbHY OOJIKOBY
iHpopMamiro Ta/abo iHIY iH(pOpMAIliIO, IO Ja€ 3MOTY IHINIOBATH ILIATIXHI
oreparii;

= HEraHO MICIIA TOTO, AK Taka iHQopMalis crama WOMY BiITOMa, TOBIIOMHTH
emitenTa (bank) y cnoci6 Ta kaHaIaMu 3B’s3KY, IepeadadeHUMH TOTOBOPOM MiX
EMITEHTOM Ta IUIATHUKOM, NpO (akT BTPATH E€ICKTPOHHOTO IUIATIKHOTO 3aco0y
Ta/a00 (akT BTpaTH iHIUBIAYaIbHOT 00IIKOBOT iH(OpMAITLiI.

bank 3a3Havae y BignoBinHux posainax Ha Caiiti noBimomienss ais KiienTta npo:

* HeoOXiZHiCTh HeraiHoro iHpopmyBanHs Kiientrom banky mnpo BTpary
€JIEKTPOHHOTO IUIATIXHOTO 3aco0y abo MPO — HECaHKIIOHOBAHUH JIOCTYI/3MiHY
iHauBigyanpHOl1 00mikoBoi iHdopmartii (ITTH-kox, CVV2/CVC2, iHui pekBi3uTH
Kaprku, Koy miATBepKeHHS onepalliil) — 3a rineprnocuiaHHsIM,;

" HECAaHKIIOHOBAaHWHA JOCTyHn a0o 3MiHYy iHIUBIAyambHOI OONIKOBOi iH(popMamii
Kiienra B cucreMax IUCTaHIIHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS (JIOTIH Ta
maposs  oOmikoBoro 3amucy B cucreMi JBO «Omax 24/7») — 3a

TOepHoOCUIAHHAM,

* BusABJCHI (pimuMHTOBI BeOcaiiT ab0 OTpMUMaHi BiIOMOCTI MOAIOHOTO 3MicTy — 3a
LiePIIOCUIIAHHSM.

[Tpu 3nilficHeHHI oruIaTH TOBapiB/MOCIYr/podiT abo oTpuMmaHHI roTiBku baHk 3
METO0 TiJBHUIICHHS O€3MeKH MPOBEICHHs KOXHOI olepailii Mae MmpaBo IPOBOJUTH
MOCHIICHY aBTeHTH(]IKaLio HUIIXoM BeleHHs kiienTom [TTH-koay miatixHOi KapTKu
— iudopmanis posmimena B [omarky 3 mo JKBO «lIpaBmia KOpHCTyBaHHS
IUIATDHKHAME KapTkamu, emitoBaHuMU AT «Oman0ank»» 3a TineprocHIaHHsIM.

[Tpn 3pificHeHHI oIuIaTH TOBapiB/mOCHyr y Mepexi IHTrepHer bank 3 Meroro
iBUILEHHS O€3MeKH NPOBEAECHHSI KOXKHOT omepallii Mae paBo MPOBOAUTH MOCHIIEHY
aBTeHTH(IKaMiI0 32 TexHoJorier «3D Securey. Y Bumaaky, skmo [HTepHET cailT He
mixrTpumye TexHoiyorio «3-D Secure», omepamisi 31iHCHIOETBCS 0e3 J0OAATKOBOL
nepeBipky Kii€HTa (JMiie 3 BBeAeHsAM iHQopmamii, 10 3a3HaueHa Ha IUIATDKHIN
Kaptai) — iHdopmaris posmimena B posxini «3ATAJIBHI TTIOJIOXEHH»,
JloroBopy 0aHKIBCHKOTO PaxyHKY 3a TilePHIOCHIAHHSIM.

[Tpu HamaHHI TOCTYTH, IO HAMAETHCS Ha MiAcTaBi JloroBopy mpo HamgaHHS MOCTYT
«Ilepekaz 3 KapTKM Ha KapTKy» baHK Mae mpaBO TPOBOJWTH MOCHIEHY
aBTEHTHU(IKAIIIIO:

— 3a TexHoJoriero «3D Securey;

— 1wisaxoMm BexeHHs kiieHtoM ITIH-komy mumatixuoi kapTku (y pa3i HagaHHS
nociyru B ATM/ITIT),
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inpopmanis posmimena posaini «YMOBU HAJJAHHSA BAHKOM TIOCIIYIU»
Jorosopy npo HaganHs nociuyr «llepekas 3 KapTKH Ha KapTKY 3a CiIePIOCUITaHHIM.

6.3

Inpopmayis, wooo 3axucmy
NePCOHANbHUX OaHux
Knienma

1) bBank 3xiiicHioe O0aHKIBCBKY [isUIbHICTH, B TOMY 4YHCTI B chepi 3axucry
0aHKIBCHKOI TAEMHUII Ta MEPCOHAIBHUX JNAHUX, BUKIFOYHO Y BiINOBITHOCTI 10O
BHMOT YHHHOT'O 3aKOHOJABCTBAa YKpaiHU Ta BXKHUBA€ BCIX HEOOXIMHUX 3aXOIB 3
METOI0 IOTpHMaHHS 3akoHy YkpaiHu «I[Ipo OaHKHM i OaHKIBCHKY MisTIBHICTBY,
3akony VYkpaiam "IIpo 3aXmWCT IEepCOHANBHMX JMaHuX', IHIINX 3aKOHIB Ta
HOpPMATHBHO-TIPABOBUX aKTiB YKpaiHH.

2) Tlopsimok i Tpolieaypa 3aX|CTy TepCOHATBHUX TaHnX po3MimeHa Ha Caiiti bauky
3a TIePIOCHITAHHAM).

6.4.

Ingpopmayia npo e3aemooiro

Mide Haoasayem
NAGMIICHUX —~ NOCIye — ma
cnoogicusayem ¥y pasi
30IliCHenHs
HeaxkyenmosaHux,
NOMUNKOBUX,  HEHANIEeHCHUX
NAAMIICHUX onepayii ma
nops00K 36EepPHEHHs.
cnogicusaya 3a
BIOWKOOYBAHHAM — 30UMKIS,
3a80aHUX 'y  pe3yrbmami
NAAMINCHUX onepayitl,
npoeeoeHux Haoasauem

NAAMIHCHUX nociye

VY pasi 3piiicHeHHs BaHkoM, fK HajaBaueM IDIATDKHUX IIOCTYT, HEAKIETITOBAHUX,
MTOMMJIKOBHX, HEHANCKHHUX IUIATDKHUX OMepariif, SKImo Taki MOTJIM MaTH MicIe Ha
JIYMKY CIIOXHBa4ya, OCTaHHI Ma€ TpaBO TMOJATH 3asiBy A0 baHKy y NHCHMOBIH
JIOBUIBHIM opMi, y sKii 3a3HAYUTH AeTalbHy iH(OpMaNilo 1Mo miaThkHii oneparii i
HAJIaTH BIJIMOBITHE JOKYMCHTAJIbHE OOIPYHTYBAaHHS Ha MiATBEPIKCHHS BUKIAICHUX
y 3as1Bi 00CTaBUH.

BaHk y BCTaHOBIEHOMY MOPSAKY 3MAIHCHIOE pO3IMIIsA 3asBM Ta 1H(GOPMYBaHHS
CIIO’KUBAYa MO Pe3yJIbTaTH PO3TILLY.
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