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3AI'AJIbHI TAPU®U HA OOOATKOBI NMOCHYI'WU

LLIO HAAATbCH 3a NMOTOYHUM PAXVHKOM 3 BUKODUCTAHHAM NNaTiKHOI KapTKu®

HapaxyBaHHS npoueHTIiB (piYHUX):

1.1. |- Ha 3aNULLOK KOLUTIB HA paxyHKy 3rigHO PILLEHHSA KOMITETY 3 NUTaHb yNpaBSiHHA akTuBamMm Ta nacusamu baHky
1.2. |- Ha 3anNMLLUOK KOLUITIB HA paxyHKy 3a nocnyroto "Mo0binbHi 3aolagkeHHs" O (ANs paxyHKiB & rpnBi), 0,05% (,EI,J'I.FI paxyHkis B nonapax GLLA),
0,01% (ana paxyHkis B €BpO)
1.3. |- 332 KOPUCTYBAHHS KOLUTAMW Y BUNAAKYy BUHUKHEHHS HecaHKLiOHOBAHOro oBepapadT 60% pivHMX "
. ToTiBKOBI onepawuir:
2.1. |IlonoBHEHHA paxyHKY rotTiBKOBUMMU KOLUTaMM (Y BaroTi paxyHKy):
2.1.1. |- 3 BUKOPUCTaHHAM KapTkn Yepe3 POS-tepmiHarn, 6ankomatuy, 1T baHky He TapUIKYETLCH
2.1.2. |- 6e3 BUKOpUCTaHHA KapTkn B Kaci baHky Yyepe3 POS-TepMiHan 1% BiO cymu
2.1.3. |- 6e3 BukopuctaHHa kaptku B ITTT/ATM (3 geno3utHum moaynem) baHky 0,50% Big cymu
2.1.4. |- B ByOb-sAKili ycTaHOBI BaHky 3a pekBiauTamu paxyHky 0,75% Big cymun®
5 5 3HATTA rPOLOBUX KOLUTIB NOTIBKOKO 3 NNATIXKHUX KAPTOK OAHOYaCcHO 3 NpoBeAeHHAM onepauil onnatu
" yepes POS-TepMiHan, WO BCTaHOBMNEHMUI Ha Kaci TOProBo-cepBiCHMX NignpuemcTB "
2.2.1. |[yepe3 POS-tepmiHan OwagbaHky, Wo BCTAHOBIEHUNA HA Kaci TOProBo-CEepPBICHOrro NignpuemMcTBa 2 TPH.
2.2.2. /Mepe3 POS-TepmiHan iHWKX OaHKiB, O BCTAHOBNEHUN HA Kaci TOProBO-CEPBICHOrro NianpuemMmcTBa 1,9% +5 rpH.
2.2.3. |[depe3 POS-TepmiHan 3akopaoHHUX DaHKIB, WO BCTAHOBIIEHUN HA Kaci TOProBo-CEPBICHOIro NianpueEMCTBa 1,5% +35 rpH.

Be3roTiBKOBI onepadil:
be3rotiBkoBe nepepaxyBaHHA KOLWITIB Yyepe3 yCTaHOBY 6aH|<y3 (B T.4. Ha niacTaBi AOBroCTPOKOBUX

3.1.
AOPYYEHb):
- Ha Oyab-siKi BriacHi AEeNO3nTHI paxyHKU, Ha NoralleHHAa KpeauTHOI 3aboproBaHoCTI (B T.4. 3a 4OMNOMOIOH MOCnyru
"[lorosipHe cnucaHHa", "[NocTiHe nnaTikHe AoPYYEHHA"), Ha IHLUI BNACHI MOTOYHI (B T.4. KAPTKOBI) paxyHKU, SKI
3.1.1. |BIOKPUTI B MexXax O4HOro perioHanbHOro yrnpasniHHA, WO U paxyHOK, 3 AKOro 34IMCHIOETLCA Nepekas, Ha He TapuUdIKyeTbCH
BHYTPILLUHbOOAHKIBCbKUN paxyHOK Ansd 30iIMCHEHHS onepauiin 3 Kynieni/npogaxy/obMiHy IHO3EMHOI BasroTU, Nepekas
3apaxoBaHol XUTSI0BOI cyocuail Ha BfiacHi NOTOYHI (B T Y. KAPTKOBI) paxyHKW, BiOKPUTI B pi3HNX PY
3.1.2. |- Ha paxyHKWN y rpuBHi, BiOKpUTI Yy baHKy Ta iHWIMX DaHKax 1% +5 rpH., ane He binbwe 1 000 rpH.
3.1.3. |- Ha iHLWI paxyHK1 B IHO3EMHIM BantoTi, BIAKPUTI B OaHKY 1% +5 rpH., ane He binbwe 1 000 rpH.
314 - Ha IHLWI paxyHKX B IHO3EMHIN BantoTi, BIAKPUTI B IHWIMX DaHKax YKpalHu, 3a mexi Ykpainu no cuctemi SWIFT (anga 1% Big cymun + ekBiBaneHT y HauioHanbHin BantoTi 15 gon. CLA, ane
PaXyHKIB B IHO3EMHIN BantoTi) 3aranom He Oinblie ekBiBaneHTta y HauioHanbHin BantoTi 500 gon. CLUA
3.1.5. |- Ha onnaTty BUTPAaT Ha NIKyBaHHA B MexXax YKpalHu (8 paxyHKIB B IPUBHI) 0,5% (min. 5 rpH., max. 50 rpH.)
. . y . . . o . 0,5% BiO cymu nepekasy, ane He Oinblle eKkBiBaneHTa B HauioHanbHiN BantoTi
3.1.6. |- Ha onnaTy BUTPAT Ha fnikyBaHHS 3a Mexi YKkpaiHn no cuctemi SWIFT (ans paxyHkiB B iHO3eMHi BantoTi) 150 mon. CLUA
3.1.7. |- Ha paxyHKn cyD'ekTiB rocnogaproBaHHA B rpUBHI, 3 KUMKW baHK yknas gorosopu SIANOBIARO A0 yMOB ,El,orc')Bopy Ha NIPNAMARAA NINATEAIs, YRNaaerHoro s
cy0'eKTOM rocnogaproBaHHS
3.2. |[lpoBeaneHHsa po3paxyHKIB B TOPriBerbHIN MepexXi Ta Mmepexi I[HTepHeT (B T.4. ong BipTyanbHOI KapTku He TapUIKyETbCA

V. Onepauii B 6aHkomatax/IMT/OWA/L 24/7/cepBicax iHLWUMUX OaAHKIB:
4.1. |Onepaudii B cuctemi OLLALO24/7 (B T.4. 3 BipTyanbHOK KapTKOLO):
4.1.1. |- nigkntovYeHHs (3a ogHopa3oBumM rnaposiem no CMC, abo Ha Yeky baHkomaTy) HEe TapUIKYETLCSH
410 |° HaAAHHSA IHpopMaLLil/BUMNCOK MO paxyHKy (B T.4. 10 paxyHKy BipTyanbHOI KapTKK), BCTAHOBMNEHHSA/3MIHa MIMITIB 3a He TapUAIKYETLCH
KapTKamMun, 6/1OKYBaHHSI KAPTOK 3a IHILiaTUBOO KNieHTa (B T.4. U Yepe3 KOHTaKT-LUEHTP)
be3roTiBkOBe 3apaxyBaHHA KOLUTIB, AKI HagIULWNKW Bi4 BiANpaBHMKA 3a OOMNOMOIoK CUCTEM rpoLLOBMX Nepekasis, 3
4.2. |[akmmu cnisnpauytoe AT "OwanbaHk", yepes OLLAL 24/7 Ha BnacHi paxyHku, BigkpuTi y baHky (nocnyra HagaeTbCo He TapUPIKYETLCH
3a YMOBW, LLO BasnoTa paxyHKy Bignosigae BantoTi OTPUMAHHSA Nepekasy)
' ' ' I 0 24/7 (WEB-/Mobile
4.3, |Nepekasu kowrtis B OLLAL24/7/INT/ATM/inwux kaHanax BaHky (8 T.4. 3 BipTyankHoi kapTkn) Bankomat/INT Bakky LLIAL (W
B T.4. HA niacTaBi AOBroCTPOKOBUX AOPY4YEHb: OaHKiHTr)
be3roTiBkoBe nepepaxyBaHHS KOLUTIB:
- 3a nocnyroto "MobinbHi 3aowamkeHHa" (Ta HaBnaku), B T.4. 4yepe3 KoHTakT-ueHTp baHky (IVR, 4art-60T,
onepartopa, 4YaT 3 onepaTtopom),
431 | Ha PaxyHOK BipTyanbHol KapTku (Ta HaBnaku), B T.4. Yeped KoHTakT-ueHTp baHky (IVR, 4aTt-00T, onepatopa, 4arT 3 He TapUDIKYETLCH
onepaTtopom),
- Ha 0eno3unT, BIAKPUTUX B baHky,
- Ha norawleHHs KpeanTHol 3aboproBaHoOCTi B baHky,
- HA DAXVHOK NO9 R0IMCHAHHSE onenal |i|‘/’|Bq_ KVOIROI/NNONAXY IHOREMHOI RAOKITU _ _ 5y
- Ha BNAcHI paxyHKu (B T.4. Ha paxyHOK BipTyanbHOI KapTKun), BIAKPUTI B yCTaHOBax, SKI nianopagkoBaHi Tomy X PY, ,
4.3.2. _ Paxy f , Paxy PTY . pTKN), BIAKD é’ ANOPAA Y He TapUMIKYETbCS
LLIO | YCTAHOBA, B SAKIN BIAKPUTO PaxyHOK, 3 AKOro 34iNCHIETLCHA Nepekas
- Nepekas KoLWTIB (B T.4. 3 paxyHKy BipTyanbHOI KapTK1) 3a peKBi3nTaMmun KapTkn, eMiTtoBaHol baHkom B .
4.3.3. » HEe TapU@PIKYETbCA
111 "Min komdbopT”, TI1 "Antaya kaptka®, 111 "MORE" ] € TapUaIkyeThC
- Nepekas KowTiB (B T.4. 3 paxyHKy BipTyarnbHOI KapTKu1) 3a pekBisutamu KapTku, emitToBaHol baHkom (B T.4. Ha
4.3.4. \BNACHI paxyHKW, BIOKPUTI B yCcTaHoOBaXx, AKI nignopsaakoBaHi iIHWoOMY PY, HXK ycTaHOBA, B AKIM BIOAKPUTO paxyHOK, 3 0,2% +2 rpH. 3 rpH.
SIKOrO 3MINCHIOETLCS Nepekas)’
4.3.5. |- nepekas KoOLTIB (B T.4. 3 paxyHKy BipTyanbHoi kapTkv) 3a peKBiauTaMu KapTkv, EMITOBAHOT iHLIMM GaHKom > 1% +35 rpH. 1% +3 rpH.
- nepekas KowTiB (B T.4. 3 paxyHKy BipTyaribHOI KapTKK) Ha KOPUCTb ornepaTopiB MODINMbHOro Ta iHWKX BUAIB 3B'S3KY,
4.3.6. |B T.4. Yepe3 KoHTakT-UueHTp baHky (4aT 3 onepaTtopom, 4aT-00T) 3a BUHATKOM 2% (min 2 rpH.)
[1AT "YkpTenekom", TravelSIM
- NepekKkas KOLUTIB 3a NOoCcnyru 3B'4A3Ky (B T.\. XYHKY BipTyanbHol kapTkn) Ha kopucTb AT " " ' .
437 epekas Ko 3a nocnyru 3B'dA3KYy ( 3 paxyHKy BipTyanbHOI KapTKn) Ha Kopuc YKpTenekom", He TapI/ICbIKyGTI.:CFI (mnepekas Ha KOpUCTb He TapudbikyeTbes
TravelSIM TravelSiIM He HapaeTbCA)
nepekas KOLUTIB 3a NMOCrnyru iHTepHeT-npoBangepiB i KAbenbHoOro tenedavyeHHs 3a BU3HAYEHUMU PEKBI3UTaAMU 3 BIAMOBIAHO A0 YMOB AOrOBOPY
4.3.8. p' 4 P P AEP . P 2% Bif CyMU nnaTexy Ha NPUUMaHHSA NnaTexis,
000B'A3KOBMM BBeAEHHAM iHAMBIAYarnbHMX aaHux (Ne goroBopy, iH. Kof, TOLLO.) 6.7
YKIageHoro 3 oTpumMmyBayvyem
- Mepekas KOLUTIB B FPUBHI HA paxyHKM cyb'ekTiB rocnogaptoBaHHsA, Aki 3aBeaeHi B meHto IITT/WEB-6aHkiHr/Mobile- BIANOBIAHO A0 YMOB JOroBOpY Ha BIANOBIAHO 4O YMOB 4OroBOpY
4.3.9. |baHKIHr baHKy gk ogepXyBadi nnaTexy 3a Nocnyrn ctpaxyBaHHA, AUCTPUOIOLIT, OXOPOHU, OCBITU, KOMyHaNbHUX Ta NPUNMaHHA NnaTexis, yKnageHoro 3 Ha NPUMMaHHA NnaTexis,
IHLUMX NOCNyr Ta 3 AKUMMM yKNageHo OOroBopu Ha NPUNMOM nnaTexis oTpumyBayem’ yKnageHoro 3 oTpumysayem®’
- Mepekas KOLUTIB B FPUBHI HA paxyHKn cyb'ekTiB rocnogaptoBaHHsA, aki 3aBeaeHi B MmeHto WEB-6aHkiHr/Mobile- 0 5% Bid CVMU MNaTesk
4.3.10. |6aHKiHr BaHKy aK ogepKyBadi nnaTexy 3a Nocnyru ctpaxyBaHHA, ANCTPUDIOLIT, OXOPOHMU, OCBITU, KOMYHalbHUX, He HagaeTbCc4d >0 (nflin y1 "DH.) y
IHLUMX NOCNYT Ta 3 AKMMW HE YKNaaeHOo A0roBOpU Ha NPUNOM NNaTexis -1 TPH.
- NepeKas KoLUTIB nnaTy wr IB B'A3KOBMM BBeOEHHAM IHOUBI bHUX OAHUX .
4.3.11, | 1ePeKas KOLITIS 3a onnary pacis 3 000B'AA3KO °Ae AnBlayan Aa He HagaeTbCc4d 0,5% (min. 3 rpH.)
(IMIb nnaTHWKa, IH. KOa, HOMepP NOCTaHOBU, TOLLO)
- NepekKkas KoLTIB nnart XETHMX NnaTexis B'\3KOBUM BBEOEHHAM IHOMBI bHUX OAHUX .
4.3.12. |7 EPEKas KOLLTIB 3a onna y broxe naTexis 3 000B'A3K0 ene aveiaoyan Aa He HapaeTbCs 0,1% (min .2 rpH.)
(IMIb nnaTHWKa, IH. KOa, TOLWO)
- Nepekas KoLUTIB TM "lWBMngka koninka" gna sunnatu Y TaHOBU DaHK PUBHI) (B T.u. X
4.3.13,| NEPEKA3 KO 3a C Aka rorinka- A ATV 4epes ycTaHoBM baHky (y rp ) 3 PaxyRKy He HaJa€eTbCs 1% + 3 rpH.
BipTyanbHOI KapTKn)
- nepekas KowTiB 3a gosinbHUMU pekBisntamu (B IINT/Owan 24/7 (WEB-/Mobile 6aHKiHr)), 3a ogaHy onepadito Ha o/ Ri ' i} _
4314, NEPEKAS 332 /1 3 p ( lag, ( ) AHy onepad 1% Bia cymun nnatexy (min.10 rpH.- max.1 He TapdikyeThes
pPaxyHKu BIOKPUTI B baHKy 000 rpH.) - onsa BCiX KApTOK baHky;
1% Big cymun nnartexy (min.7 rpH.- max. 1
4315 | nepekas KowrTiB 3a gosinibHUMKU peksisautamu (B IINT/Owan 24/7 (WEB-/Mobile 6aHkiHr)), 3a ogHy onepadito Ha 000 rpH.) - onsa NeHciMHMUX KapToK baHky; 0,5% Big cymu nnaTexy
7 | paxyHKM BigKpMTI B iHLWMX 6aHkax® (B baHkomaTax nocnyra He HagaeTbCA) (min. 2 rpH. - max. 500 rpH.)
4.4. |Onepauil P2P nepekasy mix kaptkamu MI1C INPOCTIP:
4.4.1. P2P nepekas kowTiB MK KapTkamu MI1C INPOCTIP, emitoBaHnmn AT «OwanbdbaHk» 1 rpH.
4.4.2. |P2P nepekas kowTiB Ha kKapTky MINC INMPOCTIP, emitoBaHy iHLLNM BaHKOM 3 rPH.
4.5. |Onepaduii P2P nepekasy 3 kKapTku, eMiToBaHOI baHKOM, Ha KapTKy Oyab-sIKOro 6aHKy 4yepes cepBicy iHLUMX OaHKIB 1% +5 rpH.
CnncaHHsA KOLUTIB 3 BNAaCHMX paxyHKIB Ana npogaxy/Kynisni IHoO3eMHOI BantoT 3 noganbLlinm 3apaxyBaHHAM Ha .
4.6. _ , , 3 He TapudIKyeTbCH
BIiacHi paxyHku doisandHmx ocio B Owapn 24/7
V. Tliaknwo4veHHAa nocnyru iHpopmyBaHHA Ta OLLUAL 24/7:




ligknoYeHHs/3miHa nocnyr iHpopMyBaHHS Yepesd ycTaHoBY baHky, yaTt-60T1, Owag 24/7,

KoHTakT-ueHTp baHky (IVR, yaTt-60T, onepaTtopa, 4aTt 3 onepaTtopom)

5.2. |MMigknodyeHHa oo Owan 24/7

5.3. |OtpumanHa OTIl1-naponis y surngaai CMC-nosigomMmneHb B T.4. A4ng niatesepaxeHHa onepauiv B Owap 24/7
BapTicTb nocnyru iHdbopmMmyBaHHA (HanpaBneHHs NOBIAOMNEHL/BUMUCOK MO 34IMCHEHUM orepauigMm No paxyHKy

yepes3 oanH 3 obpaHux kaHanis iHopMyBaHHSA), 3a MICAUb 3a KOXXHY KapTKy16:
54 7Y BUrNAaal e-mail-noBigoMI1EHb

- y Burnsal Push-noBigomMneHb
- y Burnaai Viber-noBigoMneHb [ TPH.
-y Burnaai CMC-noigomneHb 10 rpH.
Bununcku ta ooBigKuM No paxyHKY:

6.1. |HagaHHA BUNUCOK no paxyHky B Owan 24/7:
6.1.1. - 3a OOBINbHUX nepio, ane He dinblle HK 3a OCTaHHI 12 KaneHgapHUX MicsLiB HE TapPUMIKYETLCA
6.1.2. |- 3a nepiog noHaa 12 micauiB Big MOTOYHOI AAaTW He HaOAaeTbCH

5.1.

He TapudIKyeTbCH

He TapUMIKYETbCS

6.2. |HagaHHa Bunuckn no iHgmBeigyanbHoMy 3anuTty KnieHTa B ycTaHoBi baHKy (BHOCUTLCS FOTIBKOKO B Kacy B6aHKy):

6.2.1. |- LLOMICAYHUX BUMNCOK HE TapPUMIKYETLCA
6.2.2. |- 3a gOBINIbHUN Nepio (NPOTAromMm OCTaHHIX 12 MicsLUiB), 3a KOXKHY BUMUCKY 25 pH.
6.2.3. |- 3a nepiog noHaa 12 micauiB Big MOTOYHOI AATU (3a KOXKHY BUMUCKY) 50 rpH.
6.3. |HapgaHHAa MiHIBUNUCKM NO paxyHKy B 6aHkomaTax/II1T baHky (3a KOXHY) 10 rpH.
6.4. |HapgaHHA NoBIAOMIIEHb MPO 3aJINLOK KOLWTIB HA PAXYHKY:
6.4.1. |- vy kaci/6aHkomaTi/I[ 1T baHky [lepunn 3anmnT Ha A00Y-0e3KOLITOBHO, 3 IPH. KOXXHUWA HACTYMNHUM
6.4.2. |- yepe3 KoHTakT-LeHTp BaHky (IVR, onepartopa, 4aT 3 onepaTtopoM), (B T.4. Ana BipTyanbHoi kKapTkn) 3 pH. (KOXKHUI 3anuT)™
6.4.3. |- y baHKOMATI iHLIOro 6aHky 5 IpH.
6.4.4. - y4yar-00Ti (B T.4. Ang BipTyanbHOI KApTKN) HE TapUPIKYETbLCHA

HagaHHSA O0BiOKM MPo HasiBHICTb, CTaH Ta 000poTK 3a Nepioq NoO paxyHKy 3a 3asiBOIO KIiEHTa, B yCTaHOBI OaHKy, ae
6.5. |BIOKPUTUN paxyHOK, YKPalHCbKOK abo aHrinCbKo MOBO, a TaKoX ON1A 3arnoBHEHHSA AeKrapauil, BUKIHYHO

VKpalIHCbKOIO MOBOIO (BHOCUTbLCH FOTIBKOKO B Kacy DaHKY) | .
HagaHHSA OoBiOKU/BUNMUCKU MPO NMOTOYHUI PO3MIip 3aD0ProBaHOCTI 3a CMOXMBYMM KPEOUTOM, PO3MIP CYMU KpeauTy,

6.6. |MOBEPHYTOI KpeamToaaBLo, MPOo NraTexi 3a 4OroBOPOM CMOXMBYOro KpeamTyBaHHA (HagaeTbCA 3a 3asBOLO He TapudIKyeTbCH

KnieHTa)

HapgaHHsa B cuctemi Owag 24/7 ooBigky Npo HasdABHICTb paxyHKIB, CTaH Ta 000pOTM 3a nepios no paxyHkam ans
3aNnoBHEHHSA AeKnapadil

6.8. |HagaHHSa BUNKUCOK No paxyHKy (3a 1 abo 3 micaui) Yepes 4yaT-60T1 (Ha e-mail agpecy knieHTta) He TapUdIKYETbCSH
69 HagaHHA NOBIAOMINEHb MPO 3aNULLIOK KOLWWTIB Ha paxyHKy "Mo0inbHi 3aolagkeHHSa" yepes

KoHTakT-ueHTp baHky (IVR, yat-00T, onepatopa, 4yaT 3 onepatopom
VIl. BrnokKyBaHHA/pO30sOKyBaHHA KapTKU:

YKpalHCbKOK abo aHrminCbKoK MOBOIO
100 rpH. (3a ogHy AOBIAKY Ha OA4HIU MOBI)

6.7. He TapudIKyeTbCH

He TapudIKyeTbCH

briokyBaHHA KapToOK (B T.4. BipTyanbHOI KapTkM) 3a iHiUiaTuBOKO KnieHTa Yyeped KoHTakT-ueHTp baHky (IVR, yaT-0o0T, .
7.1. . He TapudIKyeTbCH
onepatopa) Owan 24/7 Ta 3a iHiuiaTnBo baHky
7.2. |Po3bnokyBaHHA KapTKu, 3abriokoBaHOI 3a BUMOrOLO KriieHTa (okpiMm 6riokyBaHHA B cuctemi WEB-/Mobile-6aHkKiHr ) 30 rpH.
2 3 Po3briokyBaHHA KapTku (B T.4. BipTyanbHOI KapTKn), 3abNoKoBaHOI 3a BUMOIow KriieHTa no cucrtemi WEB-/Mobile- 20 rpH
 |BaHKIHr '
VIIl.  |HWIi nocnyru 3a KAPpTKOBUM pPaxXyHKOM:
8.1. |ObcnyroByBaHHA HEAKTUBHOIO KapTKOBOro paxyHKY (B MicALb B BantOTI paxyH|<y)2 100 rpH.
Po3wyk (3anuT), niaTBEpOXEHHA Mnepekasy 3a KOXHOK orepauielo 3 BUKOPUCTAHHAM nnaTtikHol kapTkn MIIC
8.2. |Mastercard/Visa, Aka OCKapXYeTbCsl KNIEHTOM Ta noTpebye 3BepHeHHs baHky oo MIIC (ctaryetbca 3a ymoBU 500 rpH.
6e3niacTaBHOro OCKapXXeHHSs ornepadii), B ogHOMY 3anuTi Moxke OyTu BigobpakeHa nuile ogHa cnipHa onepauis
3 3 BcTaHoBneHHA/3MiHa ocobmCcTUX MiMITIB Ha onepauil no KapTui (B T.4. no BipTyanbHin KapTui), BHOCUTbCS FOTIBKOK
" |B Kacy DaHKy:
8.3.1. |- LLNAXOM 3BEPHEHHSA 00 ycTaHOBU baHky 10 rpH.
8.3.2. |- yepes KoHTakT-UueHTp baHky (IVR, yat-60T, onepartopa, 4at 3 onepatopom), Owan 24/7 HE TapUMPIKYETbLCH
8.4. |3miHa niH-koay B NpucTposix BaHky (B T.4. yepes IVR)" 10 rpH.
8.5. |3MiHa niH-koA4y B NPUCTPOSIX IHLLINX OaHKIB 20 pH.
8.6. |Bupmaya 6aHkiBCbKOT nnaTikHOT kapTku Ta MIH-koHBepTY™:
8.6.1. |- B ycTaHOBI baHKy (KpiM yCTaHOBU, A€ BIAKPUTO paxyHOK) B MeXax perioHanbHOro ynpasiHHS HE TapPUMIKYETLCA
8.6.2. |- B ycTaHOBI baHKy (KpiM yCTaHOBU, A€ BIOKPUTO paxyHOK) 3a MeXaMu perioHanbHOro ynpasiHHS HE TapPUMIKYETLCA
8.7. |OdopMrieHHsa NakeTy NOCTIMHUX NMIaTPKHUX OOPYYEHb (3a KOXXHE 3BEPHEHHSA) HEe TapUMIKYETbCS
8.8. |ObcrnyroByBaHHSA paxyHKy npu obpobui aBTopr3aLinHOro 3annTy Ha Cymy, sika nepeBuLLye OOCTYNHUIA 3anULLIOK nepwunn 3anuTt Ha goby — He TapUdIKYETLCS, 3 TPH. — KOXXEH HACTYMHUA
8.9. |KonBepTauia (B T.4. anga BipTyanbHOI KapTKn) 1% (3a kapTkammn HINC NPOCTIP - nocrniyra He HagaeTbCA)
8.10. |3aKkpUTTa NOTOYHOro PaxyHKy He TapudiKyeTbcs ™
8.11. |KyniBng BantoT Ha MXOaHKIBCbKOMY PUHKY 3a 3asiBKaMW KIIEHTIB 0,3% Big cymun nepekasy, ane He meHwe 1 000 rpH.
8.12. |BinbHUI npogax BantoTM Ha MKOAHKIBCbKOMY PUHKY 3a 3asiBKaMU KITIEHTIB 0,3% Big cymun nepekasy, ane He meHwe 1 000 rpH.
KyniBna-npogax iHo3eMHOI BantoT Ha MiKOaHKIBCbLKOMY BantoTHOMY PUHKY 3a 3asiBKaMU KIiEHTIB AJ151 BUKOHAHHS
8.13. . , | | HEe CTAryeTbCq
IX 3000B'A3aHb 3a KpeantHumun gorosopamm AT "OwanbaHk
314, ObMiH 6e3roTiBKOBOI BantOTU HA MiXKODAHKIBCbKOMY BantoTHOMY PUHKY 3a 3adBKaMu KIieHTiB (ana | rpynu 1% Big cymun, aKka HagaeTbCA AN KOHBepTauil, B HauUioHarnbHIW BanoTi, ane
KnacudikaTopa BantoT) He MeHLle ekBiBarneHTa B HauioHanbHin Bantoti 1 USD
8.15. |\OdbopmneHHsa OoBIPEHOCTI B yCTaHOBI baHK 120 rpH.

[lopaTkoBI NOCNyry, Lo HagalTbCA AepXKaTensaM KapToK

[Nocnyra poctynHa ang kaptok: MC Debit World (TI'1 MORE), Visa Rewards (TT1

. - . . 9 MORE), NFC-kinbue, Visa Platinum, MC Platinum, MC Debit Platinum, Visa
9.1. |Joctyn y 6i3Hec-3anu aeponoprTiB: Mastercard/Visa no nporpami Lounge Key Infinite, MC World Elite Ta MC Debit World (TN Outsiya kapTka), Wo BiakpuTa Ao

OCHOBHOrO paxyHky i3 sunyckom kaptok MC Platinum/Debit Platinum/World Elite

[Tocnyra poctynHa gns kaptok: NFC-kinbus, Visa Platinum,
MC Platinum, MC Debit Platinum, Visa Infinite, MC World Elite Ta MC Debit World
(TN Outaya kapTKka), WO BigKpMTa 4O OCHOBHOMO paxyHKy i3 Bunyckom kaptok MC

Platinum/Debit Platinum/World Elite
[Tocnyra goctynHa gns kaptok: NFC-kinbug, Visa Platinum,
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9.3. |KoHcbepx-cepsic MC Platinum, MC Debit Platinum, Visa Infinite, MC World Elite

. . . ] . [lporpama goctynHa ang kaptok: Visa Rewards,MC Debit World,
_|pOFpaMa.J'IOF.IJ'IbHOCTI I\/Ias.tercard binblue (nepcoHankHi travel-nponoaudii), boHycHa nporpama Visa «ZVISNO, NFCinbusi. Visa Platinum, Visa Infinite. MC Platinum, MC Debit Platinum, MC
BONUS», iHLWI napTHEPCLKI nporpamu

World Elite

KomiciHa BnHaropoa 3a KapTpaxyHKamu B IHO3EMHIN BantOTI CTANyeTbCA LWMAXOM OOroBiPHOro cnnucaHHs iIHO3eMHOI BantoT ANnd npoaaxy Ta 3apaxyBaHHSA rpuBeHb Bif NpoaaXy K KOMICIMHOI BUHAropoaun Ha paxyHokK
00niky goxoais 6aHKy 6e3 3apaxyBaHHA Ha MOTOYHUWN paxyHOK B rPUBHAX. PO3paxyHOK CyMU iIHO3EMHOI BamntoTu, LLO CMNCYETLCS 3 KapTpaxyHKY 34IMCHIOETLCA 3a KypcoM baHKy, LWo aopisHIOE odilinHomy Kypcy HBY,
SKUN BCTaHoBNeHUN HBY Ha aeHb cnncaHHA KOLWTIB 3 KapTpaxyHKy Ha npogax. I[Hdpopmauia npo Kypc po3millyeTbcs Ha cauTi baHky. Tapudikauisa BCiX nocnyr, Wo HagarTbCA 3a KOpnopaTUBHOK NMATI)KHOK KapTKOHO,
BnU3Ha4vaeTbcs Tapudamm 3a o6cnyroByBaHHA NMOTOYHOIO PpaxyHKy 3 BUMYCKOM KOpPNopaTUBHOI NNATIXKHOI KapTKM.

1|[Mepekasun KowTiB 34iMCHIOTLCA B paMkax MixxHapogHux INnatikHux Cuctem (VISA Money Transfer Ta Mastercard Money Send) ta HI'C NMPOCTIP.

9.2. |Be3koLToBHI aeponopToBi cepsicy MIMNC Mastercard Ta MINC Visa™

9.4.

HeakTMBHMM BBaXXaeTbCs KapTpaxyHOK No SskoMy nNpoTtdarom 12 micauis i Oinblue He Oyno XXoaHoro 3apaxyBaHHA Ta/abo cnmcaHHS KOLWTIB (KpiM 3apaxyBaHHS HapaxoBaHUX Ha 3anuLIOK KOLUTIB MO paxyHKY/No paxyHKy
MobinbHi 3aollagkeHHs1, HapaxyBaHHS/CNMMCaHHA KOMICIM NO paxyHKy, Nepekasy KoLwTiB 3a gonomoroto nocnyr «MobinbHi 3aolagkeHHsa»/3/Ha paxyHKy BipTyanbHOI kKapTku). Y BUNagKy, KOy 3anmiioK KOLTIB Ha
PaxyHKY MeHLLE BCTAHOBIIEHOro Tapmndyy, KOMICisl CMIMCYETbCA Y PO3MIpPI 3arMLLKY KOLUTIB HA paxyHKy. [1ns HabyBadiB rpowwoBoi 6brnarodinHol gonomMmoru Big drnaroginHux opradisauin, po3stawoBaHux B [loHeubKin Ta
JlyraHcbkin obnactax, Teputopia ssiknx nepedyBae nif KOHTPOSIEM YKpalHCbKOI Biaan, HEAKTUBHUM BBaXKaeTbCA KapTpaxyHOK, MO AKOMY MPOTArom BiCIMHAAUATU MicauiB i Oinblue He Byno »KoaHoro 3apaxyBaHHS Ta/abo
CNMCaHHSA KOLUTIB KpiM 3apaxyBaHHS HapaxoBaHMX Ha 3anuLIOK KOLWTIB N0 paxyHKy/no paxyHKy MobinbHi 3aolagkeHH, HapaxyBaHHSA/CNMCaHHA KOMICI Mo paxyHKy, nepekasy KoWTiB 3a gonomoroto nocnyrm «MoOinbHi
3aollagkeHHA»/3/Ha paxyHKy BipTyanbHol kapTkn). [Topagok cnncaHHS KOMICIT 3a HEAKTUBHICTb paxyHKy BU3Ha4vaeTbcs ymosamu JKBO.

3|Ana gaHol nocnyrm MoXXyTb BcTaHoBntoBaTuca ocobnmseocTi Tapudikadil B TT1 "Min komdopTt”, TI "MORE" Ta TI'1 "Mos kapTtka".

[Tocnyra B TapudpHomy naketi "Min paxyHOK" He TapUIKYETLCS Y pasi, AKLO iHiLitoBaHHA BUMYCKY/NEePEBUNYCKY €NEKTPOHHOIO NEHCIMHOIO NOCBIAYEHHSA 34IMCHIOETLCS LUIISAXOM 3BEPHEHHS 40 opraHiB [1eHCIMHOro
dooHAy YKpalHu.

Y pasi 3apaxyBaHHA Ha paxyHOK rpoLLIOBMX KOLUTIB 3 METOK CrnflaTtu HapaxoBaHUX baHKoM KOMICinHMX BUHaropog y pasi BigcyTHocTi gitovol BIK (npu BigkpuTTi abo 3aKpUTTI KAPTKOBOIro paxyHKy, Npu nepesunnycky
KapTKW, B IHLUMX CUTYyaLidX 3a BiACYTHOCTI 4il040l KapTKK) nocnyra He TapuQuikyeTbCA.

[Tocnyra He TapuikyeTbCA, 3a YMOBU LLO AaHa BUMoOra nepegdadyeHa JoroBopoM Ha NpUMMaHHS nnartexis, yKnageHun 3 otpumysadyeM. IHopmauis woao BigCyTHOCTI/HAABHOCTI KOMICIT Ta 1T po3Mip, 3a3Ha4YaeTbCH
npu BUOOPI ogepxyBada nnartexy B iHTepdenci WEB-0aHkiHr/Mobile-0aHkiHI BaHKy.




baHK MOXe yTpumyBaTu 3 NiaTHUKa 0O4AaTKOBY KOMICIMHY BUHAropoay Ha KOpMCTb KOMMaHil, Wo 3abe3nevye npoBeaeHHsA po3paxyHKiB. BigCyTHICTb Y/ HasiBHICTb KOMICIT Ta 1T po3Mip BU3HA4Yal0TbCHA 4OroBOPOM Ha
NPUUOM NNaTexiB, WO YKIagaeTbCca MiXK baHKOM Ta Takolo KOMNaHi€eto, i BignosiaHa iHopMaLlis 3a3HavaeTbCca npu BMOopi oaepxyBada nnartexy B iHTepdenci WEB-baHkiHr/Mobile-baHkiHr baHky.

[Tocnyra HagaeTbca 3a kapTkamu MINC Mastercard/Visa ta HINC NPOCTIP ogHo4acHO 3 npoBeAeHHAM pOo3paxyHKy 3a ToBapu Ta NOCIyrn B MepeXi TOproBo-cepBiCHUX nignpuemcTB. 3a kapTkamm MI1C Mastercard
nocnyra HagaeTbCs AK Ha TepUTopIil YKpaiHu, Tak i 3a 1l mexamu, 3a kapTkamu MINC Visa ta HINC MNPOCTIP — nuwe Ha TepuTopil YKpaiHn. MakcumanbHa cyma KOLTIB, WO MOoXe ByTn BuaaHa KnieHTy 3a OOHY
oriepadito, BctaHoBNOKTbCA baHkom BianosigHo Ao pekomeHgoBaHnx MITC Mastercard/Visa ta HIN1C MNPOCTIP He3anexHo Bi CyMn NOKYMKN.,

LocTtyn y 6isHec-3anun aeponopTiB: Mastercard/Visa no nporpami Lounge Key. BapTicTb koxHoro Bi3anTy Ao bisHec-3anun Mastercard/Visa moxHa gisHaTuncs 3a nocunaHHsam: https://www.oschadbank.ua/premium-
offer/servisi-v-aeroportah. [Nnara cnucyetbca baHkoOM 3 KAPTKOBOIo paxyHKYy B €KBIBareHTI BantoTh paxyHKY 3a KypcomMm baHKy Ha AeHb CnUCaHHS.
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[ToBHUIM nepenik Ta 000B’'A3KOBI YMOBU A1 OTPMMaHHA Oe3KoWTOBHMX aepornopToBux cepsiciB Mastercard/Visa po3milleHi Ha canTi 6aHKy 3a nocunaHHam: https://www.oschadbank.ua/premium-offer/servisi-v-
aeroportah. KnieHT niaTBepa)Xye, o 03HanoMUBCS 3 NOBHUM MepesiikoMm Nnocnyr, Wo HagalTbCa B aeponopTax Ta NoroaXyeTbCa 3 yMmoBaMuy Ta npaBuiiaMm IX OTPUMAaHHS.

11

[Tocnyra KOHCbEPX - Lie KOMMIEKCHa nocnyra, aka HagaeTbCs A9 OCHOBHOI abo goaaTkoBol KapTkm Mastercard/Visa i nuiwe 3a ogHUM paxyHKOM KrieHTa y baHKy, 3a ymMoBM 11 NigKknto4YeHHs Yepe3 KOHTaKT-LeHTP
baHky, IVR, 4yat-60T1, oneparopa. 3anexHo Bif nnaTi>XXKHOI CUCTeMM KNIEHT oTpuMye nigkntodveHHs 0o Mastercard Concierge abo Visa Concierge Ta B 0yab-akoMy BUNagKy MoXe KOpMUCTyBaTMUCA NocriyraMmn nuiue ogHoro
NiQKITFOYEHOro KOHChEPX-CcepBicy. AKLWO KNIEHTY 0OPMIIEHO NNATIXKHI KAPTKU PI3HUX NNATKHUX CUCTEM, TO BMDIp nocTavarnbHMKa nocryru KOHCbLEPXK-CEPBIC, Ha YMOBaxX sIKoro oyae HagaBaTucs rnocryra, 34iMCHIOETLCS
baHkom BiAoNOBIAHO A0 3anpoBaaXeHO! TEXHOSOrI NMpoLecy.

12

AKLWLO NpK 3aKPUTTI paxyHKY 3anunLLOK KOLUTIB Ha paxyHKY CTAHOBUTL MeHLUE S rPH. TOAI 3alIMLWOK KOLUTIB 3 paxyHKYy He BUOAETLCA, KOMICIA CMUCYETLCS Y PO3MIPI 3anMLLKY KOLUTIB HA paxyHKY.

13

[Tepwa 3miHa niH-koay 34IMCHIETHCA DE3KOLLTOBHO.

14

AKLWo ymoBamMu TapnuHOro nakeTty He 3a3Ha4eHUU IHLWN PO3MIP NPOLIEHTIB.

15

Tapud He 3aCTOCOBYETLCA A4 IHBANIAIB N0 30py Y BUNaaKy HagaHHA iHpopmMaLil Npo 3anmLLOoK KOLUTIB Ha paxyHKy onepatopoM KOHTaKT-LEHTPY.

16

[Tocnyra iHpopMyBaHHSA 3a3HadeHa B N.5.4. 3aranbHux Tapudis goctynHa KrieHtam 3 01.11.2021 p. (B T.4. 4nNsg TUX Y KOro KapTku Bxe nigkntodeHi go nocnyrn CMC-6aHKiHry).

KnieHmu, y akux kapmku riokmnodeHi 0o rnocriyau CMC-6aHKiHay (sika Hadaeariacsad baHkom 00 31.10.2021 p. (8Kr.)) npo0oeXxyroms:

1) obcnyrosyBaTunca 3a Tapudpamu, aki giann go 31.10.2021 p. 3a nocnyry CMC-6aHKiHry B paMkax CBOro TapmdHOro nakeTy 4o 3akiHY4eHHSI TEPMIHY il KapToK,

2) kopuctysartuca nocnyroto CMC-baHkiHry (HagaHHAa Bunncok no paxyHky y surnsagi CMC/Push-nosigomneHs, OTIl-naponis anga nigreepaxeHHa onepadin y OLLAL 24/7), 3a micaub 3a KOXKHY KapTKy):

- Push-nosigomneHHs, npu 3gincHeHHi HUMmu onepadil Ha cymy go 1000 rpH./40 gon.CLUA/40 espo (go 200 rpH./8 oon.CLLUA/8 espo ansa TI1 "Min paxyHok"),

- SMS abo Vliber, npu 3aincHeHHi HUMM onepadii Ha cymy noHag 1000 rpH./40 oon.CLUA/40 espo (noHapn 200 rpH./8 non.CLUA/8 espo ana Tl "Min paxyHok").

ABQO, MOXYTb 3MIHUTU NIOKIOYEHNIA KaHan iHPOPMYBaHHSA Ha OyAb-KUM iHWWI 3rigHo N.5.4. 3aranbHux TapmndiB abo BIAMOBUTUCS Big OTPUMaHHS iHdpopMaLlii, LWisxomM nogaHHA o BigaineHHs/dinii baHky 3asaBu Npo
BU3HAYEHHSA/3MiHY KaHaniB anga KoOMyHikauii, adbo 3BepHyBLUNCL A0 KOHTaKT-LEeHTPY baHKy, abo Lwnaxom obpaHHA BiANoBiAHMX onuin B MobinibHOMY goaatky «Owan 24/7», abo YaT-00T (3a yMOBM TEXHIYHOI pearni3aldlii).
[Topanok HagaHHA nocnyrn iHPopMyBaHHA BU3HavYaeTbea ymosamu JKBO.




TAPUOHUU MAKET "MOSA KAPTKA"

ANA BrNacHUX notpeod, adbo oTpMMaHHA KOWTIB BiA OyAb-AKMX NMIaTHUKIB B TOMY YUCTHi BUNNaT 6aHKIBCLKUX BKNAaA[iB Ta NPOUEHTIB 3a HUMM BKNagHuUKam baHky,

KOMMeHcauinHUX BUNnaT, nepekasiB, ANA 3apaxXyBaHHSA KOLWITIB NO CripHMM onepauigamMm, Bunnar Mop;u(aM4

BapTicTb nakeTy NOCHyr:

PiuHe KOPUCTYBaHHSA NaKeTOM NOCAYr": He TapuikyeTbCs 120 rpH. 1 500 rpH.° 7 000 rpH.°
3HMKKa ctaHoBUTL 50% Big BapTocTti PKO (ana He Ginblue HixXK 3-X paxyHKiB) 3a yMOBU HAABHOCTI y baHKy
1.1. |6aHkiBcbkoro(ux) Bknaay(is):

Bia 1 000 000,00 rpH./40 000,00 gon. CLUA/EBpo - Visa Platinum/ Mastercard Debit Platinum

Big 2 500 000,00 rpH./100 000,00 gon.CLUA/EBpo - Visa Infinite/ Mastercard World Elite

HanoBHeHHSA nakeTiB:

He HaOJAa€eTbCH He HaOJa€eTbCH Tak Tak

> 1 |OCHOBHA KADTKA MC Debit World, Myvmi . Mastercard Debit Platinum, Mastercard World Elite,
o P Visa Rewards yHilmnaneHha kaptka Visa Platinum Visa Infinite
2.2. |Kaptka 3 CHIP 3 Contactless/payWave + + + +
2.3. |beskolTOBHa AoAaTKOBa KapTka - - 1 Ge3KOLUTOBHA KapTka® 1 6e3KOLUTOBHA KapTKa®
2.4. |Joctyn y BisHec-3anu aeponoprtiB: Mastercard/Visa no nporpami Lounge Key - - 3a ymoBamu 3rigHo "3aranbHux Tapudgis”
2.5. |KOHCbEpPXK-CepBIC - - 3a ymoBamu 3rigHo "3aranibHux Tapugis”
2.6. |beskowToBHi aeponopTosi cepsicn MINC Mastercard tTa MINC Visa - - 3a ymoBamu 3rigHo "3aranibHux Tapugis”
HapgaHHA nakeTy 3HWXKOK 3rigHo 3 nporpamamu rnpemianbHmnx nponodnuin MINC VISA Ta
2.1. - - + +
MI1C Mastercard
be3roTiBkoBe nepepaxyBaHHSA KOLUTIB:
- 3a nocnyroto "Mo0OinbHi 3aowamkeHHs" (Ta HaBnaku),
- Ha paxyHoK BipTyarnbHOI KapTkn (Ta HaBMakn),
2.8. | . + + + +
- Ha geno3suT, BiaKpuTUin B baHky,
- Ha rnorawleHHs1 KpeanTHOT 3aboproBaHOCTi B baHKky,
- Ha paxyHoOK Ansa 34iIMCHEHHA onepauin 3 Kynisni/npoga)y iHo3eMHOI BantoTu.
2.9. |[1poBeaeHHS po3paxyHKIB B TOPriBENbHIM Mepexi Ta MepeXi IHTepHeT + + + +
2.10. |OgpopMNeHHSA NakeTy NOCTIMHMUX NAaTKHUX JOpYYeHb (32 KOXXHE 3BEPHEHHSA) + + + +
2.11. (Ilporpama nosinbHOCTI Mastercard binblie/boHycHa nporpama Visa «ZVISNO, BONUS» + + + +
Po3paxyHKkoBO-KacoBe 00CrlyroByBaHHSA:
3.1. |[TepMiH Oil KapTKu 00 5 poKiB 00 S POKIB 00 S PoKIB | 00 S poKiB
Bantota paxyHKy (CnnMcaHHA KOMICIMHOT BUHAropoau 3 paxyHkiB y iHO3eMHIN BantoTi, 34iNCHIOETLCA B
3.2. |rpuBHi 3a KypcoM, BcTaHoBneHnM HBY Ha AeHb cnucaHHS KOLWTIB 3 paxyHKY. [Hdbopmauis npo Kypc UAH/EUR/USD UAH UAH/EUR/USD
PO3MILLYETLCA HA canTi baHky)
3.3. |PKO nopaTkoBoi kapTku' %2 200 rpH. 80 rpH. 1 500 rpH. 3 500 rpH.
3.4. |[lepeBunnyck 0CHOBHOI/0OOATKOBOI KAPTKKU 3a IHILIAaTUBOK KNIEHTA HE TapPUMIKYETLCA 40 rpH. 750 rpH. 2 000 rpH.
3.5. |[lepeBunycKk 0OCHOBHOI/0OAATKOBOI KAPTKU 3a IHILiaTUBOK BaHKy He TapU@IKyeTbCH He TapuUiKyeTbCA He TapuikyeTbCsA He TapU@IKYyeTbCA
3.6. |PKO BipTyanbHoi kapTku' 20 rpH.
3.7. |PKO NFC-KiJ‘IbLI,FIlO 3 500 rpH.

V. Onepauii 3 roTiBKOKO
Buaaya roTtiBkKu:

B MeXax €4uHOoro J'|i|v|iTy13 no paxyHky 20 000 rpH. B MicALUb - HE TapUPIKYETLCA,
noHag nimit - 1,0% Big cymu onepadil

- B Mepexi yctaHoB 6aHky Yepe3 POS-TepMiHan 3 BUKOPUCTaHHSIM KapTku™ 2 pa3v Ha MicsiLlb - He TapudiKyeTbCsl, Hadani KoXHa HacTynHa onepauist - 1,0% Big cymy onepaduii

- Buaa4a roTiBku B Kaci baHKy 3a pekBi3auTamMmn paxyHKy
- BUaada roTiBkm B Mepexi baHkomaTiB baHKy 6€3 BUKOPUCTaHHA KapTKU (3 BUKOPUCTAHHAM

CUCTEMU ONCTAHUINHOINro DAHKIBCLKOro 00CnyroByBaHHS), 3a KOXXKHY onepauito
- B Mepexi yctaHoB 6aHky Yeped POS-tepmiHann 6e3 BUKOPUCTAHHS KapTKI/I2

- B Mepexi baHkomaTiB baHKy Ta B MepeXXi baHKOMaTIB IHLLNX YKPaTHCbKUX GaHkiB®

4.1.

1% Big cymu onepadii

- B Mepexi YCTaHOB YKpaiHCbKUX BaHKiB® 1,5% +5 rpH.
- B Mepexi yCTaHOB Ta 6aHKOMAaTIB 3aKOPAOHHUX GaHkKiB® 1,9% +35 rpH.

V. be3roTtiBKkoBi onepaduii

5.1. |3apaxyBaHHA Ha paxyHOK Oe3roTiBKOBMX KOLUTIB Yy BantOTi paxyHKy He TapUIKyeTbCH

5.2. |be3rotiBkoBe nepepaxyBaHHA KOLUTIB Yepes3 YcTaHoBU baHky 3a ymoBamu 3rigHo "3aranbHux Tapudgis”
besroTiBkoBi nepeka3n B ATM/IMNT ta Owap 24/7, okpim: 3a ymoBamu 3rigHo "3aranbHux Tapudgis”

- nepekaay kowTie B Owag 24/7 (B T.4. 3 paxyHKy BipTyarnbHOI KapTKn) 3a peKBI3UTaMmn KapTKW,
53 eMITOBaHOI iIHWNM BaHKOM

- Nepekasy KowTiB (B T.4. 3 paxyHKy BipTyanbHOI KapTKX) 3a peKBIi3UTaMU KapTKU, EMITOBAHOI
baHkoM (B T.4. Ha BNacHi paxyHKu, BIiOKPUTI B ycTaHOBaX, AKi nignopsakoBaHi iHWoMy PY, Hix

CTaHOBA, B AKIN BIAKPUTO PaxyHOK, 3 AKOro 3OIMCHIETLCS Nepekas
VI. Mipkno4veHHa nocnyru iHhbopmMmyBaHHA Ta OLLUAL 24/7:

' 6.1. |MigknoyeHHs mocnyrn iHdopmyBaHHs Ta OLLAL 24/7 3a ymMoBaMW 3rigHo "3aranbHux Tapudis"

B MeXax €4uHoro J'IiMiTy13 no paxyHky 20 000 rpH. B MicALUb - HEe TapUPIKYeTbLCA,
noHag nimit - 1,0% Big cymu onepadil




ANA BracHMX notpeod, adbo oTpMMaHHA KOWTIB Big OyAb-AKMX NNIaTHUKIB B TOMY YUCTHi BUNaT 6aHKIBCbLKUX BKNaA[iB Ta NPOUEHTIB 3a HUMM BKNagHuUKam baHky,

Ne

KOMMeHcauinHuxX BUNnaT, nepekasiB, ANA 3apaxXyBaHHSA KOLWITIB MO CripHMM onepaudiamMm, Bunnar Mop;u(aM4
* Ha nepiog 0o 19.02.2023 p. KOMICISI HE CTATYETHLCH.

1. Bunyck BipTyanbHOI KapTKn MOXNMBUW 38 YMOBU HaAasABHOCTI KApPTKM A0 paxyHKy. BipTyanbHa KapTka BUNycKaeTbCcHa 6€e3 Pi3nyHOro HocCist Ha TePMIH Ail OCHOBHOI KapTKU, LLUISIXOM MNOBIAOMITEHHS KIIEHTY PEKBI3UTIB, Ta
nepenbayae nuie 3giMCHEHHA DE3roTIBKOBUX orepauiv B Mepexi IHTepHerT.

2. He TapudikyeTbca Bnaaya rotiBkm 4yepesd POS-TtepmiHan 6€3 BUKOPUCTaAHHA KapTKM Y pasi, SKLWO KapTKa BunyuleHa/nepesunylleHa 3 0yab-aKkol NpUYnHN, Ta We He OocTaBfieHa 00 ycTaHoBU baHky.

3. [lpy oTpnmaHHIi roTiBku B Kaci/baHkomarTi iHWoro 6aHKy MoXnuee 3HATTS 004aTKOBOI KOMICII 3rigHO 3 Tapudgamu 6aHKy, B yCTaHOBI/OaHKOMaTI AKOro OTPUMYKOTLCS KOLUTMW.

4. baHK 3anuiiae 3a cobolo rnpaBo CaMOCTIMHO BU3HAYaTU TUM KapTKKU, sika BuaaeTbca KnieHTty (B Tomy Yncni kaptku tuny. Maestro, Mastercard Electronic, Visa Electron, Visa Rewards™).

5. "MyHiumnanbHa KapTka" BunyckaeTbca Ha kapTkax Tmny:. MC Debit Standart, MC Debit World, Visa Rewards®, Visa Rewards. Bunyck moxxnmeum nuiue anga paxyHkis, ki 06CnyroBytoTbCA B yCTaHOBaX baHKy, B AKMUX
peanizoBaHo nMpoekT "MyHiuunanbHa KapTka" 3rigHo 3 ymoBamm baHkiBCcbKkoro npoaykty "MyHiuunanbHa Kapta", 3aTBepa)KeHOoro pilleHHAM YyrnoBHOBaXXEHOro KonerianbHoro opraHy baHky, Ta noro nigsuais/nignpoayKkTis
("Kaptka KuaHuHa", "KapTtka YepHiByaHunHa", "Kaptka MykadiBusa", "KapTtka YepHiriBus", "Kaptka XutomupsHuHa", Kaptka KpamaTtopdaHuHa", "KapTtka EHeprogapus”, "KapTka OporobnyaHnHa" Ttowo). KnieHTn 6baHKy, SKum
BXXe BUMNyLLEHI MyHiuunanbHi KapTkn «KapTka J1bBiB'sHMHa», «KapTka HopTKkiB4aHWHa», NPOOOBXYOThL 0OCyroByBaTtuca Ha ymoBax baHkiBcbkoro npoaykty "MyHiumnansHa kapTta" Ao 3akiH4eHHSA TePMIHY Ail KapTKKU - nicns
3aKiIHYEHHSA TEPMIHY Ail KapTOK, 3a baXaHHAM KIieHTa, 40 BiAKPUTOro paxyHKy, 34iNCHIOETLCA BUMYCK KAPTKWU IHLLOMoO Knacy B pamMkax TapudoHOro nakeTy, 3rigHo Aitodol Tapudikauil Ha MOMEHT NEPEBUMNYCKY.

[1o paxyHKy, no skomy MyHiunnanbHa KapTka BunylleHa B AKOCTI OCHOBHOI KapTKu, BUnyck MyHiunnanbHo! KapTkn B SKOCTI 404AaTKOBOI He OOMNYCKAETLCA 3a BUKIOYEHHAM BUNaakiB Bunycky KapTku KuaHuHa rpomagsHam, ski
OTPUMYIOTb 3arafibHO-CepeHI0 OCBITY Y HaBYanbHUX 3aknagax micta Knesa. Ha iMm’'sa ogHiel ocobun moxe 0ytu BunylweHa nuwe ogHa MyHiunnaneHa KapTka. MyHiunnanbHa KapTka gk gogaTtkoBa MoXXe OyTu BunylleHa nuiie
Ha iM'S BNacHWKa paxyHKy, 3a sSiKkMM He 3aiucHioBanacs Bugada MyHiumnansHol KapTkm B SKOCTI OCHOBHOI, BIAKPUTOro AnNs HaCTYNHUX KaTeropin: Ans couianbHUX Ta BIMCbKOBMX MEHCIOHEPIB abo ans ogepxyBadiB couianbHOol
gonomorun. Bunyck/nepeBunyck B 3B'A3KY i3 3aKiHYEHHAM CTPOKY Ail MyHIiunnanbHOI KapTKM K 404aTKOBOI rpoMaasHam, aKki OTPUMYKOTb 3aranbHO-CepeHI0 OCBITY Y HaBYanbHUX 3aknagax micta Knesa 34IMCHIOETLCA
bes3kowToOBHO. BaHk 3anuwae 3a cobo NpaBo CaMOCTIMHO BU3HAYaTM TUMN MYHIUMNANbHOI KAPTKW.

6. [nata 3a piyHe KOpUCTyBaHHSA NAKeTOM MOCMYr CTArYETbCA NMPU BIAKPUTTI paxyHKy Ta nepLiomMy BUMNYCKY KapTkU. Hagani — 40 0CTaHHbOro pobo4voro gHA KOXHOro Micaus 3 SKOro noYMHaeTbCAa HACTYMHUN PiK Oil OCHOBHOI
KapTKW.

/. PKO pogaTtkoBOl KapTKu, WO He BXOAUTb A0 NaKeTy MocChnyr.

8. HagaHHSA kBanidpikoBaHUX eNeKTPOHHMX AOBIPYMX NOCIYr B MeXax PIYHOro KOPUCTYBaAHHSA NMakeToM NOCyr He TapUMIKYETbLCA, 3annc KBanidikoBaHoro efiektpoHHoro nianucy (KEl) moxnnea nuiie Ha KapTy 3 4nn-moayrnem
Ta 30iINCHI0ETLCA Y BigaineHHi 6aHky. [na sukopuctanHa KEIN Ha kapTui KnieHTy HeobxigHO maTtu KapT pigep anga 3dnutyesaHHA KEI1. baHk He 3aincHioe npogax kapa pigepis anga 34untysaHHAa KEI Ha kapTui. OcobnneocTi
BukopuctaHHa KEI Ha kapTui BU3Ha4YatoTbCA JOroBOPOM KOMIMITEKCHOIo 6GaHKIiBCbKOro 06CnyroByBaHHA, AKMN PpO3MiLLLlEHUX HA odpilinHoMYy cauTi baHky. baHk 3anuwae 3a coboro nNpaBo CaMOCTIMHO BU3HA4YaTU TUM KapTKKU, Ha
AaKy oyae sgincHoBaTtmca 3anuc KEIT.

9. KapTka BMnyckaeTbCca DE3KOLUTOBHO TifIbKM Npy nepLuomMmy BUNycky. [Npu nepesunycky kapTtku ctaryetbca PKO 3rigHO YnMHHUX Tapudpie baHky.

10. NFC-kinbue - nnartixkHa kapTtka Visa Platinum, i3 BoOygoBaHum 6e3koHTakTHUM Yunn-moayrnem PayWave. TepmiH aii - oo 10 pokie. NFC-kinbLe BUNYyCKaeTbCs SIK AogaTKoBa KapTKa A0 paxyHKY BigKpUToro B rpmBHi. Komicis
3a po3paxyHKOBO-KacoBe 0b6CnyroByBaHHA CMUCYETLCA 3 paxyHKy oaHopa3oBo npu Bunycky NFC - kinbus. INepesunyck NFC - Kinbus 3a iHILIaTUBOK KIiEHTA - He 34INCHIOETLCA.
Po3paxyHKn B TOPriBenbHiN MepeXi Ta onepadii 3i 3HATTA roTiBKOBMX KOWTIB 3 BUKOpUCTaHHAM NFC - Kinbusi 30iMCHIOIOTLCA Yepes NPUCTPOI, OCHALLEHI TEXHOSIOMED DE3KOHTAKTHUX NaTeXiB.

11. Komicia He 3acTOCOBYETLCS ANA 2-X onepadin, 3gincHeHUX npotarom nepioay: 3 01 yncna kaneHgapHoOro MicAaus 40 OCTaHHLOro Podbo4oro (baHKIBCbLKOro) AHS LUbOoro X micaus. Onepadil, 30iIMCHEHI MPOTAroOM OCTaHHIX
KaneHoapHUX OHIB MicAauUs, SKI npunagaroTb Ha BUXIOHI, BKMIOYAKTLCA 40 HACTYNHOro KaneHgapHoro micaus.

12. PKO gopartkoBol KapTKy cniadyeTbesd nNpu 1 OopopMIIeHHI, Hagani — 00 OCTaHHLOro PoboY0oro AHA KOXHOro Micausd 3 SKoro NOYMHAETLCA HACTYNHUN PiK il OCHOBHOI KAapTKMW.

13."€anHum nimit" No paxyHKy BCTAHOBIIOETLCS Ha onepauil 3 Buagadi rotiskn y baHkomaTtax baHky, baHkoMaTax IHWKX yKpalHCbKnX BaHkiB, nepekasn kowTis B Owag 24/7 Ha KapTKKU, SKi eMiToBaHI IHWK1MK BaHkamMn Ta
nepekasun kowTie B Owag 24/7 Ha kKapTKW, AKi eMiToBaHI baHkoM (3ararnbHUMU po3Mip NIMITY NOLLNPIOETLCA HA BCI BU3HAY€eHI onepadil oqHOYacHO).




