IHOBIJOMJIEHHA

AT «Omranbanky aist (i3ugHUX 0¢i0, sIKi y TpaBOBiTHOCHHAX 3 baHKOM MirOTh K (hi3U4UHI 0COOH, 10 HE 3IHCHIOIOTh
M AIPUEMHHIIBKY Ta/a00 He3anexkHy npodeciiny aisutbHICTh (nam — KiienTn) npo indopmMariiro s 03HaHOMICHHS

CIIO’KMBAYiB (hJIHAHCOBUX MOCITYT

(Haoaemv s WAAXOM PO3IMIUEHH OAHO20 NOBIOOMAEHHSA HA Ybomy 8ebcatimi banky nHa sukonauHs eumoe cmammi 12 3axony Ykpainu
«IIpo ginancosi nociyeu ma depocagne pe2yir08aHHs PUHKI6 inancosux nocayey (Oani — 3akon) ma Ilonoocenns npo inghopmayiiine
3abesneuenHs Oaukamu KIi€EHMi8 w000 OAHKIBCbKUX MA [HWUX (DIHAHCOBUX NOCTYe, 3AMBEPOHCEHO20 NOCHMAHOBOK NPAGIIHHA
Hayionanvnozo 6anxy Yrpainu Ne 141 6io 28.11.2019 p., 3i sminamu (0ani — Ionoscenna HBY Ne 141).

1. THOOPMAULIA ITPO BAHK

= nepenix Qinancosux
nocnye, wo HAOAIOMbCA
Bankom,

= YMOBU 002080pi8 (68 m.u.
oghepmu, iHwUX MUNOBUX
002080pi6  NPO  HAOAHHA
Qinancosux nocnyz);

= YMOBU i NOPAOOK HAOAHHS
nocaye (6 m.u., ingpopmayis
wooo icmommux
Xapaxmepucmux (3a
HeobxiOHocmi)) ma ymosu
OMPUMAHH3L AKYItiHUX
npono3uyitl;

1.1| IHogne ma ckopouene | = AKIiOHEpHE TOBApUCTBO «JlepkaBHuil omaqHuii 6aHk Ykpainu» (nami - bauk);
HalMeH)BaHHsL = AT «Omanoanky.
1.2 | Micyesnaxooowcenns = Vkpaina, 01001, m. Kuis, Byn. ['ocritansHa, 12-1
1.3 | Koumaxmnuuii meneghon = Tenedon: 0-800-210-800
= Tenedon: (044) 363-01-33
=  dakc: (044) 247-85-68
1.4| Aopeca enexmponnoi nowmu | = Anpeca enexkTpoHHOI momTH contact-centre@oschadbank.ua — indopmaris
ma eebcavim banky pO3MillleHa 33 MOCWIAHHSM;
»  Caiit AT «Omanbank»: www.oschadbank.ua
1.5| Haiimenysanns  oci6, sxi | = Ha IOTOYHNI MOMEHT — BiICYTHI.
Haoaioms nocepeonuypki | * Y BHIAJIKY 3alyd4eHHS BaHKOM NOCEPENHHMKIB IS HAaJIaHHS MOCEPEIHMIBKHX
nocnyau (xomepyitini OCITyT — iH(OpMaITis PO HUX 3a3HAYATUMETHCS Ha CTOPIHIII OIKCY BiMOBIIHOT
azenmu) nocinyru banky.
1.6 | Bioomocmi npo odepacasny | = AT «Omanbank» 3apeectpoBane 31.12.1991 p.;
peecmpayiro » xox €/IPIIOY 00032129.
1.7 | Ingpopmayis wooo | = [ara Baecennss AT «Omanbank» 1o HdepkaBHoro peectpy OaHKiB «31» rpyans
exnrouenns AT «Owaobanky 1991 poky;
0o [eporcasnozo peccmpy | = Peectpauiiinuii Homep B [lepxaBHOMY peectpi OaHkiB Ne 4.
bankie
1.8 | Iugpopmayis wooo | = AT «Omanbank» yImoBHOBaXKEHUH 31HCHIOBATH OaHKIBCHKI OTeparii B paMKax
HAA8HOCMI TIYeH3Ii YHHHOTO 3aKOHO/IaBCTBAa YKpaiHU Ta BUIAHOI oMy OaHKIBCHKOT JTilleH3ii.
= [lepesik D03BOJIB Ta JILIEH31H 32 IOCUIAHHSIM.
1.9 | Koumaxmua ingopmayis | = HanionanbHuil 6aHk YKpainu:
opeamy,  akuil  30iticHioe | = Micue3HaxomkeHHs: ByJ. [HcTuTyTChKa, 9, M. KuiB, Ykpaina, 01601
oeporcase peeymoeannsi | = Kourtaktauii tenedon (rapsya minis): 0 800 505 240
wo0o OlisibHOCmI AT | = Odinilinmii BeOcaiiT: https://bank.gov.ua
«Owaobanxy
2. ITH®OPMALIA ITPO ®IHAHCOBY HOCJIAYIY
2.1 | Inpopmauis npo: 1) Mepenik ¢inancoBux mocuayr, siki HagawTbess Bankom, iHdopmauio mnpo

YMOBH i MOPAIOK iX HATAHHSA, iICTOTHI XapaKTepUCTHKHU (32 HeOOXITHOCTI), a
TaKO0K YMOBH /IOTOBOPIB Npo HaJaHHS (PiHAHCOBUX NMOCJIYT (B T.4, J0rOBOPiB
odepTH), po3MillleHi HA OKpeMuX cTopinkax Caiity, a came:

» KpenurtHi nporpamu 0aHky i Ghi3HYHUX 0ci0, a came:

- Indopmamis mpo ICTOTHI XapakTEepUCTUKHW TOCIYTH 3 HAJaHHS
CIIO)KUBYOTO KPEIUTy Ha MPHUIOAHHS HOBOTO aBTO - iH(MOpMAaIlis
pO3MillleHa 3a MOCWIAHHSM;

- Indopmamis mpo ICTOTHI XapakTEepUCTUKH TOCIYTH 3 HAJIaHHS
CIIO)KUBYOTO KPEAUTY HA NPUI0AHHS eleKTpoMOOLIo - iHhopMariis
pO3MillleHa 32 MMOCWIAHHSM;

- Indopmamis mpo ICTOTHI XapakTEepUCTUKH TOCIYTH 3 HaJIaHHS
CHOXHMBYOTI'O KPEIUTY Ha CIUIaTy CTPAaXxOBUX IUIATEXKIB 33 JIOTOBOPAMHU
CTpaxyBaHHSI TPAHCMOPTHUX 3aco0iB 3a makerom «moBHe KACKO» -
pO3MillleHa 33 IOCUJIAHHSIM;
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" YMOBU HAOAHHS NOCAYZ Y
sues0i naxemy
OAHKIBCLKUX NOCHYe;

= onepeodiceHts ons
Knienma y 36’a3xy 3
OMPUMAHHAM ROCIY2U A
VKIAOEHHAM 002080pY.

- Iadopmaris npo ICTOTHI XapaKTEPUCTHKHA TIOCAYTH 3 HaJIaHHA
CIOXKUBYOTO KPEIUTY Ha NPUAOAHHS HEPYXOMOCTI Ha BTOPUHHOMY
PHUHKY - iHpOpMAIIisl pO3MIITeHa 33 MOCHIAHHSIM;

- Iadopmaris mpo ICTOTHI XapaKTEPUCTHKHA TIOCAYTH 3 HaJaHHS
CHOXHMBYOTO KpEOUTy, 3a0e3MeUeHOro iMmoTeko - iHdopMalis
pO3MillleHa 33 IOCUIAHHSM,;

- Iadopmamis mpo ICTOTHI XapaKTePUCTHKH TIOCIYTH 3 HaJaHHA
CHOKUBYOTO KpeauTy Oe3 3abesnedenHs (Kemr kpemur) - iHpopmariis
pO3MillleHa 33 IOCUIAHHSM,;

- Iadopmamis mpo ICTOTHI XapaKTePUCTHKH TIOCIYTH 3 HaJaHHS
CIOKUBYOTO KPETUTY, 3a0€3MEYSHOTO0 IMMOTeKOI0/Ha TPUAOAHHS KUTIIA B
paMKax TporpamMy 3CIICBICHHS BapTOCTi IMOTEYHHX KPEAUTIB
«doctynna inoteka 7% - indopMaris po3MilieHa 3a HOCHJIaHHSIM.

2) Ha Bkaszanux Buie cropinkax CaiiTy, B TOMy 4YHCJIi B yMOBax JOTOBOPIB IPO

HajaHHS (IHAHCOBMX MOCIYT, 3a3HaueHMX B I.O. 1 1poro myHKTYy 2.1.

noBizioMiIeHHs, baHk 3a3Havae iHdopMaIlito npo:

* YMOBH i OPSAAOK HAaHHA (iHAHCOBUX MOCJYT;

* yMOBH oTpuMaHHA KilieHTOM akuiiiHoi Ta IHIIKUX aHAJOTiYHMX 32 3MicTOM
Npono3uuiii, BKIIOYAIOUX TEPMiH iX Aii (3a HasBHOCTI);

* BigmoBigHi momepemxenHs mia KimieHTa TIpo MOXKIMBI HACHITKH B pasi
KOPHCTYBaHHS MOCITYrol0 a00 HEBUKOHAHHA HUM OOOB’S3KiB 3TiIHO 3
JIOTOBOPOM TIPO HAJIAHHS ITi€T MOCTYTH;

3) Banky 3a0oponsieThesi BuMaratu Bin Kitienta npuabants Oyab-1KUX TOBApiB YU

mocyyr Bij banky abo cropiqHEHOT 4M OB’ SI3aHO1 3 HUM 0CO0HU K 000B’3KOBY
YMOBY HaJIaHHS IMX MOCIYT (KpiM HaJaHHs MmakeTa 0aHKiBCHhKUX MOCIYT).

2.2

3acanena  cyma  360pis,
niamesicie ma IHWUX
sumpam, BKIIOYHO 3

nooamxkamu ma/abo nopsiook
BUBHAYEHHSI MAKUX GUMPAm
3a iHAHCOB0I0 NOCTY2010

VY 3B’s3Ky 3 OTpUMaHHSAM (DiHAHCOBHX IMOCTYT 3a JOTOBOpPOM (Yy BHMAAKy HOro
yknaganus Mix Kmientom ta bankom), KiieHT Moke MaT TpOIIOBi 3000B’ sI3aHHS
nepen baHkoM Ta iHIMMH 0CO0aMH MIOAO CIUIATH CyMH 300piB, IUIaTexXiB Ta
iHIIMX BUTPAT, BKJIIOYHO 3 OJATKAMM, 30KPEMA, aJie HE BUKIIIOUHO:

1) Onaara Baprocti nocayr banky, siki HagaBaTuMyThes KitieHTy 3a 10roBopom

po HaJaHHA (HiHAHCOBHX MOCIYT. Bumanku, po3mip Ta MOPSAOK CIUTATH TakKoi
BapTOCTI MOCITYT BU3HAYAETHCS 3TiAHO 3 YMHHUMHU Tapudamu 3a mocmyru AT
«Omanbank» (nami — Tapugm), posminiennmu Ha Caiiti, a came:

Tapudu no mnorounux paxyHkax ¢ismuaux ocid6 AT «Omanbank» (6e3
BUKOPUCTaHHSI IUTATHKHOT KAPTOK) — PO3MIIIICHI 3a_IIOCHIaHHSIM

Tapugu 3a 00CITyroByBaHHS MOTOYHUX PAXyHKIB 3 BUKOPUCTAHHSIM IUIATINHUX
KapTOK — PO3MIIICHI 33 IOCHJIAHHSIIM.

[Ipu 1bOMy BiATIOBITHUI pO3PaXyHOK 3araibHOI CyMU 300piB, IJIATEXKIB Ta IHIIHX
Butpatr KiieHTa 3MiHCHIOETBCS B 3aJIe)KHOCTI BiJl BCTaHOBJIeHOI Tapudamu
BapTOCTi, a came:

BapianT |
VY Bunmanky, skmo Tapudamu mnepenbaueHa (ikcoBana cyma KomiciiiHol

BUHATOPOAHU, KA CIUIAYYEThCHA MIOMicsiyHO a00 3a iHmMH mepion HamgaHHS
(¢iHAaHCOBUX TMOCIYT, BIJINOBITHHNA PpO3PaXyHOK 3IIHCHIOETHCS  IILISIXOM
HapaxyBaHHS Ta:

- 0na Knienmie, aki maiomp 8i0OKpumi noOmouHi paxyHku, onepauyii 3a AKUmMu
30IlICHIOIOMbCA 3 GUKOPUCHAHHAM €JIeKMPOHHUX RIAAMINCHUX 3Ac0o0ie
(kapTKOBiI paxyHKH), KOMICiiiHa BHHAropoja BiOOpa)kaeTbcd Ha TaKOMY
PaxyHKy Ta CIUCY€Tbcs baHKOM B MOpsAKY JOTOBIPHOT'O CIIMCAaHHS, BiJIIIOBIAHO
JI0 YMOB JIOTOBOPY TIPO HAIaHHSI ITOCTYTH 3 BIAKPUTTS IOTOYHOTO PaxyHKY,

Bapiant 11

VY Bunanky, sxmo Tapudamu mnepenOaueHa (pikcoBana cyma KomiciiiHoi

BHHATOPOAW 32 OJHY omlepalil, sika 3AilCHIOETbCA B paMKaxX HaJgaHHS

(dinaHCOBHX MOCJYT 4M 32 TPyNy TAKHX omeparnii, BiIOBIIHAN PO3paXyHOK

3IIIHCHIOETHCSI NIJISIXOM HapaxyBaHHSI Ta!
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- ona Knienmies, axi maromop 6iOKpumi nomouni paxynku, oneparii 3a SKUMH
301HCHIOIOTHCS 3 BUKOPUCTAHHSIM €JIEKTPOHHUX IUIATHKHUX 3ac00iB, KOMiciiiHa
BUHAropoja BimoOpakaeThCs Ha TaKOMY paxyHKy Ta CIHCYeThCs baHKoM B
MTOPSIIKY TOTOBIPHOTO CIMCAHHS, BiTIOBITHO 10 YMOB JOTOBOPY IIPO HAIAHHS
MOCIYTH 3 BiAKPUTTS OTOYHOTO PaxyHKY,

- 0na Knienmie, aki ne maiomo 8iOKpumoz2o nomounoz2o paxyuxy e banky,
KOMICiifHa BHWHAropoja CIUIa4ye€TbCs, MUIIXOM BHECEHHS TOTIBKHA 10 Kach
Banky,

BapianT 111

VY Bumazaky, skmo Tapudamu mependadeHa koMmiciliHa BHHaropoaa, po3mip

SIKOI BU3HAYAETHCS fIK BiICOTOK/MPOLEHT BiJ cymMHu onepauii/3000B’A3aHHs,

BIZMOBITHUN  PO3PaXyHOK  3MIMCHIOETHCS  LUISIXOM  HapaxyBaHHA (IO

BHU3HAYAETHCS IUISIXOM MHOKCHHS CyMH BiJINOBITHOI(-T0)

oreparii/3000B’s13aHHSA Ha BiICOTOK/TIPOIIEHT, SKHH CTAaHOBHTH PO3MIp IIi€i

KOMICiifHOT BHHAropoam), SsKi BiIOyAyTbCA TPOTSATOM CTPOKY HaJaHHS

(hiHAHCOBUX MOCIYT) Ta:

- 0na Knienmie, aki maroms 6iOKpumi nomouHni paxyHKu, orieparii 3a sSsKUMHU
3MIHCHIOIOTHCS 3 BUKOPUCTAHHSIM €JICKTPOHHUX IDIATIKHMX 3ac00iB, KOMiciiHA
BHHAropoja BioOpaxkaeTbCs HA TaKOMY PaxyHKy Ta CIHCYeTbcs baHkoMm B
MIOPSIKY JOTOBIPHOTO CITMCAHHSI, BIATIOBIAHO IO YMOB JOTOBOPY NP0 HA/TaHHS
IIOCITYTH 3 BIAKPHUTTS IOTOYHOTO PaXyHKY,

- ona Knienmie, aki ne maroms iOKpUmMoz20 nOmMo4YH020 paxyHKy 6 bauky,
KOMiCiifHa BWHAropojia CIUIayy€eThCs, HUISIXOM BHECEHHSI TOTIBKH JI0 KacH
Banky,

Bapiant IV

VY Bumazaky, skmo Tapudamu nependadceHa KoMiciiiHa BHHAropoga, po3mip

SIKOI BU3HAYAETHCH K BiICOTOK/MPOLEHT BiJ cymu onepanuii/3000B’sa3aHHs,

i3 3a3HaYeHHSIM TaKO0K MiHIMAaJILHOr0 Ta/a00 MAKCHMAJILHOT0 PO3Mipy TaKol

KoMicilinoi BuHaropoau Yy ¢ikcoBaHili cymi, BIANMOBITHMIA PO3PaxyHOK

3MIACHIOETHCS TUITXOM HapaxyBaHHS Ta CIUIaTa TaKOi KOMIiCIHHOT BUHArOpOAH

3MIACHIOETBCS B TIOPSIKY aHAJIOTIYHOMY /0O KOMICIHHOI BHHArOpOIH, 3TiTHO

BapianTy IlI, npu nboMy, y BUNAJKY SKIIO PO3PaxOBaHa CyMa TaKkol KOMiCIHHOT

BUHAropoau oye:

- MEHIIOI 32 BcTaHOBiIeHUI Tapudamu i MiHIManbHUH pO3Mip, TO PO3MIp i€l
KoMiciiiHoi BUHaropoau, skuil migasrae cmari Kiientom, mo gopiBHioe
3a3HAYEHOMY MiHIMAJILHOMY PO3Mipy;

- 0inbIIOI0 32 BecraHoBieHuit Tapudamu i1 MakCUMaNIbHUN PO3Mip, TO po3Mip
miei koMmiciiitHoi BuHaropomm, sAkuil mignarae cmiati Kioienrom, mo
JAOPIiBHIOE 323HAYEHOMY MAKCUMAJIbHOMY PO3Mipy.

Bapiant V

VY Bumajky, skmo Tapudamu mependadeHa komiciiiHa BHHaropoga, po3mip

SIKOI BU3HAYAETHCH SIK MPOLEHT Bil cyMM omepauii YM rpynu omepamii 3

J0IABAHHAM (PIKCOBAHOI CyMHU KOMICIiiHOI BUHATOPOIM 32 O/IHY OIlepaLil0 Y1

3a Tpyny TaKuHX omepaiii, BIAMOBIIHUIA PO3PaXyHOK 3MIHCHIOETHCS MUISIXOM

HapaxyBaHHs (II0 BU3HAYAETHCS, NUIIXOM MHOXKEHHS CYMH BiJIOBiTHOI(-TO)

oreparlii/3000B’s13aHHSA Ha TPOIECHT, SKAW CTAHOBHUTH PO3MIp IIi€l KOMICIHHOT

BUHArOPOJM Ta JOAaBaHHS N0 Ii€i CyMH (iKCOBAaHOTO PO3MIpYy KOMiCiHHOT

BUHArOPOJM) Ta!

- 0n1a Knienmis, aki marome 8i0Kpumi nomouni paxynku, onepauii 3a SKUMHU
3I1HCHIOIOTHCS 3 BUKOPUCTAHHSM €JIEKTPOHHUX IIATIXHUX 3ac00iB, KOMiciiiHa
BHHAropojia BiloOpakaeThCsi HA TaKOMY PAaxyHKy Ta CIIHCYeTbcs BaHKOM B
MOPSAKY AOTOBIPHOTO CITMCAHHS, BIAMOBITHO O YMOB JOTOBOPY PO HaJlaHHA
MOCIYTH 3 BIAKPUTTS NOTOYHOTO PaxyHKY,




2)

3)

- ona Knienmie, axi ne maromo iOKpumozo nomounozo paxynky e bauky,
KOMICiliHa BHHAropoja CIUIA4ye€ThCs, NUISIXOM BHECCHHsI TOTIBKH JIO Kacu
banky.

HoroBip mnpo HazaHHS (IHAHCOBHX IIOCAYT MOKE BKIIIOYaTH YMOBU IIPO
3aCTOCYBaHHSA J0 BimHOCMH MK bamkom Ta KirieHToM (momo HamgaHHS
(hinancoBoi mocayru) Tapudis, sKi po3MimieHi Ha BeO-caiiti banky. Bunaaku ta
MOPSIIOK 3MIHU BapTOCTI MOCHYT, 3a3HaueHoi y Tapudax BH3HAYATUMYTHCS
yMOBaMH JIOTOBOPY NpoO HajzaHHs ¢iHaHcoBux mociyr. Bkazana indopmais
1010 BU3HAYEHHS BapTOCTI MOCIHYT, fKa miasrae cati KimieaTom y 3B’53Ky 3
OTpUMaHHSM (hiHAHCOBOI IMOCITYTH JIOJIATKOBO Oye A0BecHa 10 Bimoma Kirienra
JI0 MOMEHTY YKJIaJlaHHs 3a3Ha4€HOr0 JOroBOpY IUIsIXoM HagaHHs Kiienty (#oro
MIPEeICTaBHUKY) JAOCTYITy A0 TEKCTY BIAMOBITHOTO JOTOBOPY, PO3MIIIEHOTO HA
BeO-caiiTi banky.

Onuarta BapTOCTi MOCAYI TPETiX 0¢id Ta/ado cruiata 060B’A3KOBUX MJIATEXKIB
3a aamiHicTpaTUBHI NMOCJIYrd, HaJaHHA SKUX HEOOXigHE Ta MOB’s3aHO 3
HagaaasM KitieHTy ¢iHaHCOBUX MOCTYT.

Po3mip Ta mopsmok cmiaté TpeTiM ocobaMm 3a3HadeHoi BapTOCTi iX MOCIYT
BU3HAYAETHCS:

» 3a nomoBneHicTio KitieHTa Ta BiAMOBITHOIO TPETHOI0 0CO0010, sIKa HaJjae HoMy
MOCJIyTH, KPIM BHIAJKIB, KOJH I€ PETyJIO€ThCS HOPMATUBHO-TIPABOBUMH
aKTaMu YKpalHM (BUNAAKH, pO3MIp Ta WOPSAOK CIUIATH 3a3HAYCHUX
O0OB’SI3KOBUX IUIATEXKIB 32 aJMIHICTpaTUBHI TOCIYTHM BHU3HAYAETHCS
HOPMAaTHUBHO-TIPABOBUMH aKTaMH Y KpaiHu);

» [lpwu 3ailicHEeHH] BiNOBIAHOTO PO3pPaxyHKY 3arajibHOI CyMH 300DiB, TUIATEXKIB
Ta iHmuxX BuTpar KiieHTa mo Hel MalOTh IOAaBaTHCS yCi BH3HAYEHI CyMHU
BapTOCTI MOCIYT TPETiX 0ci0 Ta 00OB’A3KOBHX IIIATEXKIB 3a aJIMiHICTPATHUBHI
nociyrH, siki KiieHnt Oyne 3000B’s13aHU CIIIATUTH Y 3B’A3KY 3 OTPUMaHHIM
(iHaHCOBOT MOCITYTH;

= ]Iy moCiIyT CHOXHUBUYOTO KpeauTy baHk 3a3Havae iHQpOpMAaIiio 1010 BUTPAT
KitienTa Ha 1O1aTKOBI Ta CYITyTHI MTOCITYTH, K1 IIJISATAIOTh CIIJIaTi Ha KOPUCTh
KPEIUTHOTO IMOCepeIHNKA (32 HAIBHOCTI) Ta TPETIX OCi0 3TiHO 3 BUMOTaMU
3aKOHOJIaBCTBA YKpaiHu Ta/abo yMOBaMH JIOTOBOPY PO CIIOKUBYMN KPEIUT
(mnmatexi 3a MOCIYTM KPEIUTHOTO MOCEPEJHMKA, CTPAaxOBi Ta IMOJATKOBI
maTexi, 300pu Ha 000B’SI3KOBE JIepiKaBHE TIEHCIHE CTpaxyBaHHs, Oip»KOBi
300pH, TUIaTeXI 3a MOCITYTH AePKABHUX PEECTPATOPIB, HOTAPIYCiB, IHIIHNX 0CI0
TOLIO) — y BUIISAL iHQOpMAIi MPO OpPIEHTOBHY 3arajibHy BapTiCTh
CIIOYKUBYOTO KPEJUTY, sSKa po3MillyeThcsi baHkoMm Ha odiniiHoMy BeO-caiTi
JUTSL O3HAHOMIICHHSI.

OmnJjara nogatkiB. Bumajku, po3Mip Ta MopsIoK CIUIATH OJATKiB BU3HAYAETHCS

3aKOHO/IaBCTBOM Y KpaiHH, AKi, B TOMY YHCIII MOXKYTh 3aJIe)KaTH BiT;:

= [IpaBoBoro cratycy Kiienra;

»  Buay oneparliiii, 3aiiiCHeHHS SKHUX OB’ s13aHe 3 000B’s13koM KitieHTa crmatutu
MOIaTKiB;

» HasiBHOCTI YM BIJICYTHOCTI HMOJATKOBHMX IUIbI MIOJI0 CIUIATH BIAMOBITHOTO
BH/Ty MTOJIATKIB.

3. TH®OPMAIIIS ITPO JIOT'OBIP PO HAJIAHHS ®IHAHCOBOI ITOCJIYT'H

3.1.

Hassnicmo y Knienma npasa
Ha 8i0M08Y 8i0 002080pY NPO
HAOaHHs (DIHAHCOBUX NOCTYe
ma CMmpoK, HPOMA2OM SIKO20
Kaienmom — Modce — Oymu
BUKOPUCMAHO — NPABO  HA
8i0M08y  8i0 002080pY, A
MaKoic IHWI ymosu

1

JoroBopn mpo HagaHHs (PIHAHCOBHUX IOCJIYI MOXKYTh INepeadadaTH NPaBo
KJIi€HTa Ha BiAMOBY BiJI 10roBOpY, 30KpeMa:

I[J'ISI ):[OFOBODiB OpoO HaAJAAHHSA CIIOXKHWBYOIro KPpCANTY:

KitieHT Ma€ nipaBo BiJIMOBHTHUCH BiJl JOTOBOPY MPO CHOKUBYHHA KPEJHUT MPOTATOM
14 kajeHgapHUX AHIB Y MOPSAKY Ta HA YMOBaxX, BU3HAYCHUX 3aKOHOM YKpaiHH
"[Ipo cnoxuBYe KpeAUTYBaHHA".




BUKOPUCMAHHA —~ NpAea  HA
8I0MO8Y 610 002060pY

2) IIpaBo Ha BiAMOBY BiJl JIOTOBOPY IPO CIIOKUBUYHUIA KPEITUT HE 3aCTOCOBYETHCSI

I10410:

JIOTOBOPIB TIPO CTIOKWUBYMH KpPEIUT, BHUKOHAHHS 3000B’s3aHb 3a SKAMH
3a0€3MeYeH0 MUIIXOM  YKJIQJCHHS HOTapialbHO IIOCBIMYCHUX TOTOBOPIB
(mpaBo4MHIB);

CHOXMBYMX KPEOHUTIB, HAIAaHUX Ha MpuAOaHHs poOiT (OCIYT), BUKOHAHHS SIKUX
BiI0OYII0CS /10 3aKiHYEHHS CTPOKY BIIMOBH BiJI TOTOBOPY PO CIIOKUBUNH KPENINUT,
BH3HAYEHOTO M.11. |1 mboro myHKTY 3.1. MOBiZOMIICHHS.

3.2

Minimanonui  cmpox  Oii
002060py (aKuo
3aCmoco8yemocst)

He 34CTOCOBYETHCH.

3.3

Hassnicmo y xnienma npasa
posipeamu 4y APURUHUINU
002086ip, npasa
00CMpOK0B020  BUKOHAHHS
002080pY, A MAKONHC HACTIOKU
maxux Oitl

3miHa abo po3ipBaHHS IOTOBOPY AOITyCKAETHCS JIMIIE 32 3T0I0I0 CTOPIH, SKIIO
1HITIE He BCTAHOBIJICHO JIOTOBOPOM a00 3aKOHOM.

JHorosip Moxe OyTH 3MiHEHO 200 pO3ipBaHO 3a PIICHHSM CYIy Ha BUMOTY OJHI€l
i3 CTOpIH y pa3i iCTOTHOTO MOPYIIEHHS TOTOBOPY APYTOI0 CTOPOHOIO Ta B 1HIINX
BUIMAJIKaX, BCTAHOBICHHUX JIOTOBOPOM 200 3aKOHOM.

IcToTHUM € Take MOPYIIEHHS CTOPOHOIO AOTOBOPY, KOJIM BHACIOK 3aBJaHOI IUM
LIKOJM Jpyra CTOpOHA 3HAYHOIO MIpOI0 MO30aBISAETHCS TOrO, Ha IO BOHA
poO3paxoByBaJia IPH YKIAJACHHI 1OTOBODY.

VY pa3si 0JHOCTOPOHHKOI BIIMOBH BiJl IOTOBOPY Y IOBHOMY 00CsI3i 200 4aCTKOBO,
SIKIIO TIPaBO HA TaKy BiMOBY BCTAHOBJIEHO JIOTOBOPOM a00 3aKOHOM, JOTOBIp €
BIJIMTOBIAHO po3ipBaHUM 200 3MiHEHUM.

HasBHicts y KiienTa mpaBa po3ipBaTv YM NPUIHHHUTH AOTOBIp MPO HATAHHS
(iHAaHCOBHX MOCIYT, MpPaBa TOCTPOKOBOTO BUKOHAHHS JOTOBOPY MPO HalaHHS
(iHAHCOBHX TOCIYT, a TAKOX HACHTIJKU TAKUX JIi BU3HAYAETHCS HOTO YMOBAMH,
SIKIIO Takuil MOToBip Oyne ykiameHo Mk bankom ta Kiiertom. IHdopmariis
00 [HOTO J0AaTKOBO Oynme goBeneHa mo Bimoma KirieHTa m0 MOMEHTY
YKJIaZaHHSl BiAMIOBIIHOTO JOTOBOpPY HUIIXOM HanauHs KiieHTy noctymy 1o
TEKCTY BiJIMTOBITHOTO IOTOBOPY, PO3MIIIIEHOTO Ha OdiIiiiHOMy BeO-caiiTi baHky.

3.4

Ilopsoox enecenns 3min ma
0onosHenb 00 002080py

IMopsimok MO0 BHECEHHS 3MiH Ta JOMOBHEHb JO JIOTOBOPY MpPO HAJaHHS
(hiHAaHCOBHX TOCITYT BH3HAYAETHCS HOTO YMOBaMH, SIKIO TaKWi MOTOBIp Oyze
ykiajneHo Mixk bankom ta Kiienrom. [Hdopmalis 111010 1150ro 101aTKOBO Oy/ie
JoBesieHa 10 BigoMa KiieHTa 10 MOMEHTY YKIIaJaHHS BIAIMOBIIHOTO JIOrOBOPY
nuiaxoM HajmaHHg KitieHTy gocTymy 70 TEKCTY BiJIOBITHOTO JOTOBOPY,
po3MileHoro Ha odiniiiHoMy BeO-caiiTi baHky.

VY BHIIQJIKy, SKIIO YMOBH JIOTOBOPY MNpO HajaHHS (iHAHCOBHX IOCIYT He
BH3HAYAIOTh MOPSIIKY I[0JI0 BHECEHHS 3MiH Ta JOIOBHEHb JI0 HbOT'O, TaKi 3MiHU
Ta JIOTIOBHEHHS, AKIIO iHIIE HE 3a00POHEHO HOPMATHUBHO-TIPAaBOBHMH AaKTaMHU
VYkpainu, MOKyTh BHOCUTHCH IIUIIXOM YKianaHHi Mk bankom ta Kiientom y
MMMCHMOBIH (pOpMi TBOCTOPOHHBOTO MPABOYMHY (JOTOBOPY, YrOAW TOIIO) MO0
bOTO, 3MICT SKOTO 3a()iKCOBaHUN B OAHOMY a00 KiJIBKOX JOKyMeHTax (y TOMY
YHCITi eNEKTPOHHUX ), B TOMY YHCII y JIUCTAX, SKUMHU oOMiHsumucst bank Ta KiieHr.
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Hemooicnusicmo  30invuenns
¢gixcosanoi
cmaexku 3a 002060pom 0e3
NUCLMOBOL 3200U CHROMCUBAYA
inancosoi nociyeu

npoyeHmuoi

30ib1IeHHS PO3Mipy (iKCOBAHOT IPOLIEHTHOI CTABKH 3a JIOTOBOPOM IIPO HaIaHHS
(hiHAHCOBOT MOCTYTH HEMOXKIIMBE B OJTHOCTOPOHHBOMY MOPSIKY Ta 3IIHCHIOETHCS
BUKJIIOYHO 32 YMOBH ITMCbMOBOI 3roju Kitienra.

[opsimox 30inbIIeHHsT po3Mipy (IKCOBaHOI MPOIIEHTHOI CTaBKU 3a JIOTOBOPOM

Ipo HaJaHHA (l)iHaHCOBO'l' MOCJIyIru, BU3HAYa€TbLCA YMOBAMU TAKOI'O JOI'OBOPY abo
3aKOHOAaBCTBOM.

4. MEXAHI3MMU 3AXUCTY IIPAB CIIO’)KUBAYIB ®ITHAHCOBUX IIOCJIYT




4.1 | Moowcnusicme ma nopsaook | 1) Io3zacymoBuii pos3rasin ckapr KIi€HTIB 3mifCHIOETBCS IIIIXOM PO3TIISAIY
no3acy006020 po3ensdy Bankom mucpMOBHX 3BEpHEHD BiIOBIAHO O BUMOT:
ckape CnoJCUBAYie = 3akony Ykpaiau "[Ipo 3BepHEHHS rpoMasisH".
pinancosux  nociye  ma * MeroauyHUX peKOMEeHJallil IoJ0 OpraHisamii posrisgy 3BepHEHb Ta
a()pevca, 3a AKOI0 HPOBEJICHHS 0COOUCTOTO MPUHOMY KIII€HTIB y OaHKaX YKpaiHu, CXBaJIEHOTO
npuUMaomsCa crapeu Pimennsam Ipasninasg HBY 28.11.2019 poky N 889-pm.
CnooJIcuBayie ¢inancosux . L. )
nocnye 2) Anpeca, 32 SIKOI0 MPUAMAIOTLCS CKApTH Kiientin Q)lHchogn?( MOCHYT €
aapeca wMicuesHaxokeHHs baHky, mo 3a3HayeHa B po3nini 1 mporo
[loBinomieHHs.
Konraktai | 0-800-210-800 (6e3K0MITOBHO 1O TEPUTOPil YKpainm);
tenedonn: | +38-044-363-01-33
contact-centre@oschadbank.ua, a6o 3a OMOMOror CHCTEMH
OTpUMaHHS 3BOpPOTHOTO 3B’si3Ky Bing KimientiB banky, ska
E-mail: BKJIIOYA€ YIPABIiHHS CKapraMy Ta 3aluTaMy KITi€HTIB:
https://www.oschadbank.ua/zvorotnij-zvazok
3) Kuiientn maoTh npaso:
* mopaBaTH (HaacuiaTh) A0 baHKy 3BepHEHHS, B TOMY YHMCII, IO CTOCYIOTHCS
nisutbHOCTI Banky;
= T0JaBaTH 3BepHeHHs j0 HariorampHOro OaHKy YKpaiHHM IIOAO BHPIIICHHS
MOPYIICHNX Y 3BEPHEHHSIX MHUTaHb, YKIIOUAIOUYM BUMAIKH, sSK0 baHk He
HaJaB BiJINIOBilb Ha 3BEPHCHHS B YCTAHOBJICHUIH 3aKOHOJABCTBOM YKpaiHU
TEPMIH JJIs1 PO3TISAY 3BepHEHb a00 OTpPHMaHa BiAIOBIAP HE 330BIbHUIA
Kiienra.
HocumanHs Ha po3ail  «3BepHEHHs rpoMajsiH» odiuiliHoro [HTepHer-
npezacTaBHunTBa HarioHansHOro 6aHKy YKpaiHU 3HAXOAWTHCS 32 aJPECcol0
caiity HamionanpHOTO OaHKY YKpaiHu.
3BepuenHs Kiienta no banky ab6o mo HamionampHoro OaHky YkpaiHu He
nmo30aBisie HWOro MpaBa Ha 3BEPHEHHS 3a 3aXMCTOM CBOiX MpPaB /IO CYIOBHX
OpraHiB Y IOPS/IKY, BU3HAYEHOMY 3aKOHOIABCTBOM YKpaiHH.
4.2 | Hasenicmo ZaPaHmiLzH“x OxpeMi MOCIYTH 3 HaJaHHS CIOXKUBYMX KPEIWTIB, MepeadadaroTh 3aCTOCYBAHHS
(onoie uu KoMREHCAYIHUX | xommencaliiiHux CXeM, a came:
cxXeM, Wo 3ACMOoCO8YIOMbCs i _
giOnosiono do * HagaHHA Kpeauty KilieHTaMm B paMKax mporpamy 3/€IIeBICHHs BAPTOCTI
sakonodascmea imoreyHnx KpeauTiB «JloctymHa imoreka 7%» . JleranpHime iHpopmaIris
HaBeJ/IeHa 332 NOCHJIAHHSM.
5. IH®OPMAIIISI, HABEJEHA HA CAMTI BAHKY 3 METOIO HAJIAHHS 3A BUMOI'OIO
KJIIEHTA
5.1 | Bidomocmi npo  @inancosi | « Binomocri npo (iHAHCOBI MOKA3HWKH JisSUTLHOCTI ()IHAHCOBOT YCTaHOBH Ta 11
NORASHUKYU aiMbHOC”’f_’: €KOHOMIYHHI CTaH, SKi MiJJISTaloTh 000B'SI3KOBOMY OIPHIIIOTHEHHIO PO3MIIIEHO
47iHaHC?601 yemarosu ma i B po3aini dinancosa 3BiTHICTH Ha Caiiti banky;
eKOHOMIYHUU ~ cmawu,  AKi
nionaearoms 0008 A3K080MY
ONPUTIOOHEHHIO
5.2 | Ilepenix Kepinukié | w B posmini HarmsmoBa paga Ha Caiiti AT «Omag0ask» po3MilIeHO meperik
@inancoeoi ycmanosu ma it wreHiB Harnsposoi pamm banky, B po3aminmi llpaBninHs Oanky Ha Caiiti AT
8IOOKpeMIeHUX NiOpOo30ini6 «OmagbanKk» po3MillIeHO Nepeltik WieHiB MpaBiIiHHsA baHky.
» [lepenix Bigokpemuenux migposniniB AT «Omanbank» po3MilleHO 3a
IIOCHJIAHHSM.
5.3 | Kinvxicmo axyiii ¢inancosoi

yCmanosu ma pO3MIp
4aCcmox, SKi 3HAX00AMvCsl y
8/1ACHOCMI Yjlenis i
BUKOHABYO20  OpeaHy, d

» Tadopmaris mpo cTPYKTypy BiacHocTi banky Ta i1 KIIIOYOBHUX YYaCHHKIB
po3mimiena y posaimi [Ipo Omian6aHk.



https://zakon2.rada.gov.ua/laws/show/393/96-%D0%B2%D1%80
https://zakon.rada.gov.ua/laws/show/vr889500-19
mailto:contact-centre@oschadbank.ua
https://bank.gov.ua/contacts-details
https://bank.gov.ua/contacts-details
https://bank.gov.ua/contacts-details#section-2
https://court.gov.ua/sudova-vlada/sudy/
https://court.gov.ua/sudova-vlada/sudy/
https://www.oschadbank.ua/credit/ipoteka7
https://www.oschadbank.ua/pokazniki-dialnosti
https://www.oschadbank.ua/pravlinna-ta-nagladova-rada-banku
https://www.oschadbank.ua/pravlinna-ta-nagladova-rada-banku
https://www.oschadbank.ua/ua/map
https://www.oschadbank.ua/ua/about

MaKko#c nepenix ocio,
YACMKU AKUX Y CIMAMYIMHOMY
Kanimani Ginamncosoi
ycmanosu abo HanedcHa im
KinbKicmov axyit inancosoi
YCMaHo8u nepesuuyioms 5
8i0comKis

6. THIIA TH®@OPMAIIIS, 11O POSMIIILYETHCS HA CAUTI

6.1.

Inghopmayin, wooo saxucmy
NepPCOHATbHUX OaHux
Knienma

bank 3xiiicHIOE OaHKIBCBKY IisIbHICTH, B TOMYy uuciai B cdepi 3axmcry
0aHKIBCHKOI TAEMHHIII Ta MIEPCOHAILHUX JIAHUX, BUKIFOYHO y BiJIIIOBIIHOCTI J0
BHMOT YHHHOTO 3aKOHOJIaBCTBa YKpaiHM Ta BXKHUBA€E BCiX HEOOXITHUX 3aXOMIB 3
METOI JoTpUMaHHs 3akoHy Ykpainu «I[Ipo GaHkM i OAHKIBCHKY JSUIBHICTBY,
3akony VYkpainu "Ilpo 3aXMCT IEpCOHANBHMUX AaHMX', IHIIMX 3aKOHIB Ta
HOPMATHBHO-TIPABOBUX aKTIB YKpaiHH.



https://zakon.rada.gov.ua/laws/show/2121-14
https://zakon.rada.gov.ua/laws/show/2297-17

